








2 - Q" »
3aLah Silgal Al

0] ] i
w\)\éf\)o\ an oSy

O\dale '..w\? o

Zoiodlgnacil) 5l ¢l tnntn



2 nalall
cf.\. -2 EYY

Youo [ VAPAY el o,

203l ganzil) 5,3l el awundn
5yl
2O JYPIYNYE (O

O JYYPYLYYY LY
oY /eVeovVYorYY




S Sgidw |

Ka)al) o

W PYPLLI S

L) fesy) o
W P S
oS\ o) Kelio o
Koz Sl N ) e 350 o

lb;.,\_';l'.iqﬂ\ JUENY _ams 30a o







—_— il -
.:ss\ 745! «! .

sl bl b cals gl <l Lm‘
e il Slola) 523 oLty
oA ol Ll ool go Y1 e dagdl 5508 Gy 5 ¢ Lilaazoes
Jirs sn gl e OUSI igy puiss ¢ (el ) a1
Sl asy oo wKE AN il il b o) a5 LI
O] - 2ol ol ol MY gl il Bl 22y cangi s
Loliny el i dl 30 (i (5550 it 1Sl
G T e 1 e, £Y oYl
¢ sl a1 el e il sl Sl
Ly ¢ Jaaint ol U s ¢ el ¥t dadast
(et oS 7S g 59 ol 2| ST oLl
Joltor o Jh SsUal Ja 3y oS5 o phaaly ¢ Jadasudll ol gof plasan
Tl 3t oo ¢ galn o ol 4] . gl Y dackesn sl
ksl e K2, S ¢ el
¢ Ll Sl (5,2 OF oG plgask S LN s Sy
Bl 15 6 il VI S 5 U5l s et JLaSzuY
i ln bt e Slas dasr Al ssll L 5 o) Al
et ¢ L 383 ool LS TS 0T el ol
Jga el il Jaldt J 55 g L gy lrazndl 52 G,
SVl b hats ol 5 o] el oldans ok J5Y1 !

{ & )
Ne——




—_—
R
G———

LaTastay el b b (b dadedl Lalall

Mh#&)lﬂ‘ﬂdf‘dﬂu\jum‘djbu’)
chleﬁR&Lﬁdﬂi%ﬂb\SGluu s g2
.Ljél:;d..dlwbaatlh,\.md:nlﬁblaﬂ ‘LQJ))-L.\)JJ‘MJ
oAn b Lol ia St T Ll palor 5] 0055 00 smemy
J:.;u'dé} (QJM‘Q‘J}JJ‘}?&J‘)?‘JT%M't..,..lg.“
u@;&,w_uviu@yk_g&&ﬂ@_.@lwiubﬁu
RPN EWPUREER S PREY
LS oL 00
3t ks Lgdans 5,085 sl 3 g pLaS ) b Lyl
Qa@l@l;;iwaf@bng}u@) ¢
wd.«h:llul...:»lr.?uﬁ, l.Lg.a.;br.e.a

o st 543 ‘a’k;sultf:z;ni»qaf.«.utgéw,
ool 3l La S o b Bf b S5 c S & Jasy OF
c&;lPY|)§U\JL>,uL’,5OJSGJSJ.§-@WJJ casls
ity Lo A153Ls 30 s b0 dans Wglmy Lidsy e 36115
o2 Ol ol ) coolall Ao 3 Uuge 9o Les's Sl Juof e
‘\_’.LPP}‘&-“GU.‘yL‘QJJJ.@d}Q cwb'ag_ggl:ﬁ\qé_)lﬁl
u@)‘ﬁ&i&%ﬁb‘%«iﬂl&»mg‘ﬁ
' .r.;.aull
Y
N




S s g

.wl;ﬁl!h&sdbﬁﬂlmsﬂubwl -

bl 03 0 g aanly anasload oL SVE ) puandl LIS
il b ade

- gl i e At

it pu¥l dlas g Sl 4 Sl B gall L

(ol 30 Ll 3l Sl IS

Sl o e ol [ Lol oV dlaee b (g0l oyl
s )

- Y )
SN




§l ] 12083 e

1S (G gdione 0O
el 5 b il W g0 g0 1 5 el el OF U gl
el 0 0S8 05 Ll 3 o gl cLaSTl ia e
b Sluhll ] cdos 5 gl Hully dlas gllsals g4l

 Jdl

Ll 15,55 ool Loma Ll slima 1 JoW 215000 o
L BRI O 51 <ol y i yKaS ol o ygria ol o
(..:.ALAICJE.;...} b Adaadl el Yl 85 0l 5 KA oy
S go opndld ol ol 5 oo S5 Ay (Lo sl
T T IR S T P L S
Lad LU, uladdly cdonsll 3_}}‘(_,.@.54»_9 ¢l

I IV PR |
Jobiay guatf Joad g2y oY1 Joa il &gl Nl odin iy
o
LSS PURUR » [ V- F0F BENS: JESN PY JO% P
dagdesedl o Lgad 4o 5 oladiill

Ao a g s el 2 Y1 Labe st

7S o c%’lﬁ»“t}.éyqﬂe)u;mgﬂl{énglﬂj .
.@qlﬁuvlwl@‘,uﬁﬁwsﬁlﬁ.ﬂl
SE e Al 5 ) gl o o o 01 s
S e Ly colaugll ans 3 ol 2Vl

A )
N’




G e—
Gme—

cobadastl 3 Ldall Gt M b eyl e oz (gdpacdl)
LW‘PQ‘&ML&)#‘%&MOM‘W}
il Lol b o) ol )93 g be 55 s
Groupthinkgﬁ)—«-{-‘)ﬂ‘d_:béihg_uauhé&lp,
o] Jradl i 5 el g1 Lol o e 5 350 WY

@b opudl el RO R CIPRE PN RN TR
i) ¥ o B

Tols sl o ¢ humedl 2Vl ol Ly Yl IS0 o
el el e 5 S (il )
o Pl N PN REN S SENS: JEI [ L
e 2
c&g!,;.»\llﬂiubvturﬂy‘;al.gwsc:ucj
PN N[ FCH M PN PV CC PPV PP IV ol oy o
OF et L) jJcld 5 36U DLW ey LS S 0
155 s iy 15 A L ey OF i <%
iy O Jondi Hin s oy OF it S SO G O g 5

.43)‘54.3

(@ b g Jas bl A Az LIS Y A SN ()
Ll g i A AN cledlt (sl it ¢ Gaeld A
. AL o pteis @ d

w







Gi=D
4.9 ]

g
RS TN (FYFERR LS (V-]
el gl 2le s LN @uudt

BN ~an p w



Bsltesl] 12003 s
————e

it &
il HiYl Ful oull

Jo 3
e |

b)lyyqﬂ\od,kj‘ygUiﬂégﬁogaqg&;c.bﬁﬂJl
Alual 238 foY 1l SIS,
e & oy g o Gy g ) s
A UL 03,1 4o 4 33l o




— 4]
Ce—

Jo Juaidh
il ad g 1 g Y el

SN e b TS Landad SBII 0 329 por b Lok
a5y 3 dngyf prem Lgaa Sl e iy AN (B2
QU J oo g Gzl 055 o e oo 33 (61853 55858 5
o p LY G B SLaYl eda fgas] slasl LgblaaY
om A 23V ke ¢ 55 A ool 2 W ] gl
o Blio-] Juais p 535 o3 LAl 0 52 L ol 3,8 o5 Y
PBIN O ¢y OF it $osbdausl b O3l 05 yo ¢ kel
G35 L Losd Jool 55 Bubn a5 (Blast o 35 725 Journd
oatlail ois Lt M Y e Loy ¢ aid Jorf cpo Lad ygr
N5 Ll L 53 plaserad 095 2,0 (5t Jadll 3y ke
A o ey )L Lo ol Aol L 25 o oLzl
S35 ¢ B 5 095 5l ey el 2Vt i o2 AU

.“)m,}f‘.ﬂ;gr,@
Jadi Uita 5 ¢ Blaalt ol 5 Aokt ol jailly st OLaYLy
(Bl M oy Oy ¢ ol Lo Joid oo 1508 SL Jares
cagrly A oldoall gl Sy cddu U 6t 0510
Tz {551 8,10 8,500 o) J2 ol g 3 il o 5

Ll S pslae en . . L 00 S Y1 g op sl Slin (1)

TR
N’




C—
R
Jad Yl alle el sua ISGTy Jalase,

ol phiseial e b g 5 AU 0dla OLUSYT Jlany Lois
B (g2 L S G gy € a5 B iy s
3515 G5l d By lin JS23 Sl o Jolall e
cobdeadl ods

oSGV ¢ Janll s Tlee O 1o 0, S AISEY,
Laﬁ:goiojag_;ub‘}s.grméﬁ,uuw|>)u;dw|
¢ 8yt o o g i a5 Lo Tt Ll e 65 00
It S Sty Sy gl ¢ Syl e GiLaSly )L
- ddzsdl Silas- Y

ST il daose ol Il Vs 0LS L OLSYl
asU Lalase .ﬁg}glﬁqkéu%} ¢ 23093 51 25
S5 - (85 85,5 g OF o8 0 0 calas y aul y3 5 4y 20y
.L;;JUIO:'.,\.:JHLQ&SJL:JYI:_,;)JLB‘_;CES\JdL&.W\o.i.A
OLeidll o p 52 (sl fosb paas Joe 1a s 41g5 oy ) pact
wVIW)L,dltaﬂqstssL}lapgngob‘J;t;.\_g,
VR

LgJi}a:gsig,:,ilaﬁi-bis,&Qgﬁzﬁf,éo;la-uoaj
st Ol ooy Sy L S S STy <5k )
st al o & S elolaet o jond a5 1 LS
O ol o e Glall Uadly ol ol IS o & el ¢ Lt

(V¢ )
S~




— 2l
G

St o el 2oVl ¢ omdly Lol pl o (BN Slze )
S el o gt A1 il S AN LY
“ ‘ Agzadla g
PRRRER PRI LAY NOFPYS Y. § -5 TR
J%W(Vbubmal\&bcal»cfu&iwu)bdb
x.&ldrdiéwmulu‘giujwﬂ)wvlhau UK
AJ\uLJlMuaif~>¥W‘}§uaJLxlb“M|
P - «u,;dlk&»aoYluJ.xLu_U;_, ¢ Jeladt el
‘54._..,‘1qej_all‘.Sb.JMLguJ_-l\u»Jj_,de«_a-):
C Ak
sUlaoY Y sloell o df &l 2V Jloes Ll
4l g gl il 205,155y (S
or il ste Y1y eVl ciltsen b &y 2 ) ol oy
" | aall 2
uaﬁ,rua_ﬁﬂlwgg&wuwwiﬂw,
o i el g oo Bl Rale 13 Y5 0 BilS Ll
Ao L o5 & sloms gl Landl BT o ¢ L o1 o
Ll oo cyo il pod oS oy - el ¥ s
s b Lgze Byl Jlas V1 e (o Qiliinn 4y Senll 3 o4
JL’J‘JL@_’LRJJ.'J)-LMJJ ‘wb)‘dw‘iw ciwlol
of JSCJAJJ‘wMuL)MJrMJJSGJ’"}M

m
N’




Ceme——
§lel] 12261 e

o
S (Sl dl::‘l\?.'ouﬂl.u‘ﬂg(».\sg;.d E.gr.é‘th|cLh..a.c
A Al Sl W b o 18ty o 451 Y] ¢ L) 35L3)
el Ul da b e Loy 45 oW1 ol g b 0 eIt
R R L T WS- 5+ PO [ 1 L) o8 o
l.:la”ﬁﬂ)?‘d.;wo_‘u:\jj r%j“&d}uwu&rﬁ‘:

bl st b ool ¥l o oo ¢l Ll b
Sy A3 5 ¢y lof U pias o] Lpomdzw 31 fonll oyl
uuldpag&stﬁwwwal»ﬂ@ww
Lo bl s Jarll i g plab e ooy 25 ‘;ff-?l@
JSJG ciswwtww‘gﬂ#mmdéiéﬂl
45 oo Al VI e Bodoety

sl o8 ST B o 51 VW s K5 0
bl Oy (W g gty

s Y S 3 Ll sSe y dalitll e 2 581 2
Akl et 2!

bl 16 ga 5 iy W1 g la W1 ool e AL 20
e s a5 it 21 aasidl OF el e <l

okl o Rl ) dgo s SN 200

N e €Y 5T 2SN g3y g ot cialicll ST Lokis

Cvo—
N’




— 23]l

}&urL_EU ‘L&@JPUJ‘JSAMAJ?T&AO)QMEREU
CﬁL@SdﬁiiM&»M”«‘-‘hd_’&j .Lg.‘.nu_,.u:a:

Pl JLall (75 £3,42)
Ly

Y [ WRVAL

S 38 ) acgll 3ol o S g s (TS 23 58) dony @
LS
LoV 3,30 ey a5 « LSS




—_—

3533‘”'5)-& L4
1- Super ordinate goals (5,5l &) ;S11) A3 Ll

2 - Strategy o 2l

3 - Structure | 0, K

4 - Staffing 4, 4l

5 - Skills ol gl

6 - System | H }G’-'S" 3 pladl

7 - Styles i)y B0
e Siiads @

Superordinate goals dedzwll L5WI s,al.,-»‘\ﬂ

oo b g 183 ST )y Rkl w3 (S AN
LeSd 5 shared values (L o S (R[FS) o=l 5 86l oonlal)
.Jl,li;dtu‘)l&.qdngl & ol




— il

AaSlon)! 3,50
Y (Sl SNl
O O < dgylr Slast
“# O O |&r
Ol
O O/ Souox
<

i JS
23 N g pad o Lalidl Jio ) 1 Dol 2487
W o 31 Bolis oad aSTH 8,51 M0y Dm0 o
(g
s y1jb s e 2aSU-1 5,1 (b 500 il yia L3y 2aSTo 1
o Wy
5 SN Doy ) Sl Uy A 0 A5 go g LBl g 83 5kl ¥
Dyl 530 Gasy B3 g 35S0 (RS

T
N




C——
e
C—
Strategy iy @
g'wl).u c‘}?l:..ll‘:éw_,:ﬂc;lnhuca‘)»b.ﬂlliubadi
LS .y sgatl of cmulgéﬁ el ael g of cdnsldl de !

L] - il gt 2l red A1 o, 20 g 302
.«?g..‘.ﬁg,.dud;» d‘}a&&gﬁ;)wb




— a0
——e

: Structure acdy Jsugh @

: JSo¢)! Ll

el il 61 J25 5T 8 31,8 T g0 ddicll JSom cnly
e i Tty Lty 5ol ol 2t OLSH @) e
Geid ity 5,tS T (Lol 2l G d Ll
8580 a5 55 83le] ol g2y ¢Aage BISr il s s 2V
il gl Sllas W g5 Sl ekl Jo1s

Rt ol sl 2ty S8l g gocd 1 31 IS

&‘b!fﬂ‘&d&)ﬁ%‘PY‘aS)&‘xswj
ol - dahay 5 Lol asdly JSLgdl oo & 2 g2 o i
Ao (il daglin 1 ay ¢lad .S AN W g5 & 00
“,l;'u,_;st__thmul,,wi,“,uapﬁmapw
S ¢ Y1 3 b, L) 1 oo 5 Ld 1 55,2 A ST
IR 8 o G 1l dsems ady bakie ST 2a5lie A y5
Cimeo Uslas oy (8,315 5LEN16, 5,00 85 dany I iVl
o@ub,&&pobhgabﬁﬂmsﬁw‘-w
<55 allall 40 5Ll

At P K2 g gl T (sl

b b ol Tam T Ty hall ll3 0,8 515,
RS CH PR PR L WETRE VA B SO gl P VPV T

{ Y\ )
N




§l i) 12041 e

Lg,bué,i;éﬂb&wjlldyy‘dwiqjc_ﬂ\”hﬂ! .

o,.‘.Jwc.q;@bas,,uyuug»&mma”,;

Gl puaily ihial 522 e (e o L) -
aw,mw@c&wl@wuﬁleewm o

.(..g.ue’l.\ﬂl B33 lf B FICE S

] Z3ledl o 2ue Saay

L BBl 3 el )

c Syl g3 gadl Y

.‘_’;}MIE—SN\-Y’

izl Sl o0 sus Slany

. Functional Lfan.la S Sl

. Divisional Ml JS-Y

. Hybird (romgh gl Y

-Matrix ;oW ol ¢

. Network b:S.:.‘:.H Jssdlo
Staff (ay,2u01 351581) a1,2%1 @

L.hxyr»ﬁﬂ@lnulaxil@;tﬁm‘éibfu
S b el o Dl cootor 5 15] SIS 35 Lglh ¢ L Lo
oo Yoo o BT 3 5Ll dncall Bl Dl Wy (T8
JStw

YY)
N’




Skills Suyleti @

o) ol Reliza e A L nl gl 8l Sl
s Om g g0 o) sl g dadie 2 LiE T c L (B ()
igs oVl s g o) A8 Aol 18 5T Anadall & ol
O T B K TGt ‘*:-'-‘
et ae ey,

O LAY,y . dalite (g o T g ol Ll il 5 0]
Il oy 05,5V oy il daline JS Lgelkas 1 oLl
Sl et 2l o s €0l ()
Systems @il ®

S g8 m 08 (A s N g o N el 2 YN 2
.W&a,\ﬁl&&!,%wjab,M‘@?}&MI

Aelad o oY1 of Aol A1 o lall o 35 pozes 420 1 pldl
320 L o g M SlaaY Gt Tas Jans S

il Jo allaal) s of LK

RCT RPN PRI RS e 9 |

N Lo Ja3 5 Jasl Iy SN 0 B gorea -

Jrizs A i) 2l o g0 26 pames 1t Ll B 50
E s ciipan Sldes sl porb g 805 Lgttn (o me s
g S glans B Sl 5o

_”W)W‘-B}b’lzsé\f :)‘,.Ahw‘él& /J .‘(\)

T
L




—_—

W|yla&wla}kvl@oﬁw|%(%aﬁ”
3Lty oY AT sty 5« Lnstsl oy (501 ya 5 (ot g ol
U bR | P P COCR BOY | A A U DRSSV -0 PR I
3151 S o A iy T 3 o) it oLl
Sl Geid oI LlS o 5 Emey Ladisll LA 5T OLaulll
Aodadl

QI ERE R JEW RV PR EPS PUH SO Ap I
A e 51 ¢ el faadl o el ¥ 085 0 3,285
e o1 3l s
Style salal dass @

i5foY1 dat OB Al 2Vl o oo Ll Lo el g
bl Ll Jak s (Lo Lo (g 00 5l () 51e5s) a5l &yl
058 OF gty J 1,3 ookl o2 Y Pl e 25 (5uke g
Y e Saa¥1 5] 5 Lonst ¥l Loast ol Lo o e Ton T Lo
o LI DL 0l 35 Leiald oo pluly ekl sy Of Lt
.(Culture) ikl

Ol &)y« alidl Ao o ol K i Lyl 13
el Ll e poor (3 55 Lalidl o o5 g8 Bl 2
o Ll 5Ss Dokl oS O ¢ At 2 W1 s 3ol o Lol
S Redatll 3 i o] o &yl Lol 2V Jok L
[KFEP I NCR YRR TR PSS S B T O K|

529 § 98 A dotl oy
( Y¢ )=

N



L~ T S
—_— ]

‘Al Ane 00




C——
Ful s} 12087 e
Ce———

oY Lyl Slbeall o ont 1 el o go: 25801 221
deladl 3

c&ulcéwbwigl?aﬁﬁ‘ﬂéywdiu)
JLEJJIQ_,AGK»QJ@‘_;I)_:_»WMI@&JOUJW
Iky%d&)‘oby@&ld){éoﬁ&.)by|

B)aNi gige 00

w»w;w
VoV Voo

W amgd P RO

7

w “B,B J) l.ﬂ'-" | el
‘.‘b P'."" “Jg L Fry Yt
ey “-’: v
km' 0)'3?‘

\a P,




— 490
G——

igiseidi dsen] 00

3yl ades e Jadaddl OIS e 5
gzl 00

3 gald il Jladl (»l.bg:.»\ll o B! 8 yaY Ly s
oo ills e 5 Yy le ghally LIy sl & it
¢ ladese ol 934.1...«_.11 ¢yl Oldecadl I e a-L
¥l 3 5 a8y el ol

1(daddadnill) 39S Auleatt 000
) ol 05508 o1 Sl dadase 3 i
. 3)‘3?‘
Sdasll 238
F Sty 1ol aoy J <
J sl ity Slabedl gy J‘e
- ’ Sis
{ S 41 sl g J<—
r:‘.-.’-‘j-" Jalady Josdl gl 5 oy J‘e

- YV )
Ne——




—e
§9l el 204 e
;g3 gedl duanl

dadesedl iy a5 aE e

.wl%fggﬁw@legﬁQWngﬁ »

@il e e

iyl o

bpokins (3 )5 Lty e dllon OF o) 5, L0014

e 0,5 iyl it o Lt S . il
ol o s LA 3 L jlou] I3 L il

Planing Lbsdl .

PP 45 A Jos T dedS Gos N S U n

s llly Glia¥l o 5

olel Yl Slubdl oy @

LSl slael g cilgedl @

.R.;»;JIJ,U.—J;-I_,JMJIGAJ.!C;‘, °

—

i o ppr b kil
glb}‘d#‘u%b:ﬁl'MsJﬂM

k_.hadleuf
.wir,algj&,éﬁsuatigic (e il Jaass Loa 5 Loy

(YA )
pEA




— 2]l
—ee

o d-Lia ¥ 4T Y13 0 3 Ld Operational  ghles Loksy
S Bsdazs il bl Jadasedl dans oS5 JUL ¢ g MY
.e))d\?ﬂ)z-}ox‘}iw

a.e-)JJL:.".P‘J:_a ‘}Jle!jML?BJ!Mw
O VN D PR S R SRS TR s TUBT R
sl 8 o g0 8 2l e Jadasll e ol

& Skl 4 o5 Strategic Planning : ! ! ks
Y i gl ol 2N o) sasy ¢ Lalinal) Lolall dad |

Qe iy 43 co)w@élﬁavlwlé};&’_,
ekl e o g A

o2l ale 3l s Functional Planning by Solais
slw] o (el 8515 YY 5 g2ms o le r:ié::.i:li Jadesesdl
M&)Wlp?l&kﬁ-gauﬁa\llagﬁj ¢ izl 2l
JA_.:..JJ tw‘ﬁvlw‘cuqéu)J)}wl;)by‘
P RUYPES I S APONC. AP0 W B LU ERPERRCIIE. Sy et
T EE Lol zall ol dl

ST
Ne—




—ep
§s ) 2061 e

(S g2mmen o e ¢=¢ : Operational Planning (Seidd Jakasy
s i 1 Al st 5 o Bt it 1 LY
Mtwm,fwwwycmwwg;%,z
gl el e el dage ST a1 J s

05 sl oy Jadain Il o) o 25 60| Cloasl i
R T B JCI [ ER PR PP
P31 dadass {5yt il ¢ 5] dades 6 s
el ol iy

e Lat U ol ey i 5% Leasls S
.L.hsdiurzgﬂl(‘gfwllwwl

(Ll 3,053 a5l el &8 s 0 05 ool s B3t
.ulwwwﬁftgahu)ﬁboabj

Lo doley ¢ oslams I IN1 05 gus o le o5 diirs ) 21
A g o 8 S B 4——»&& L5 e 045

Al S oY1 0 grmmn o e 20 Apbaiidt ) L
- BT sl ol g A ke 055 Lo Bsle 5 ¢ (Gl Sl JN)

o I OF {6y a0 1 S0 19yt Lo R
5 T 3 Ll 2V Ty e oy s L1 3 el
Lol 3l 030 (gl 50y 01 o 5L e 3Ly L 5l
ébaSJ_:Jgéi.sgﬂ|,a,éul wlﬁ\llrg + L o)

m
N’




Gr—e—f)

— el
C——

Aokl Aol ¥l 3 Llne b il Gliominn S 3 30
S5 c(&gw)wu,w;wbwic}w,
Ll dl ls 4a JLJA.-&“ Jatase S uf..\.ﬁ (’"”""’“ ls 3
N M g e Jants Aol b Al OF Slizely bl
O LIS i 5 e 331 (sl OF tlaaldad clin 2301 85l 31 ul
Bl gy ol it T ite il 0 s 501 o
aab g f Aot 2Vl
(AT A5 Ahaalt @00
1 Joday
(s s ol kel Y oranas
.wyfwouw,auwwx’ )
.(W})W&fuvw.&g&ﬁ °
iy JS Jatd de 3ol ol iy @
il Gl gy NS i @
o2 15 il A2 0l it @
(A 531 231 Ailaalt @00
i Joxduy
4725 (333 (1| 8 ;a5 Motivation (e 5,1 it e
.reuudgst,&astﬁmrp, & guall

(Y )




C——
§9licl] 12061 e
Sl g &3 5l g 3e5LLL (e 5,11 Leadership ls e
Ry [P Y i/ A [ VR
ellee (w3, Communication JsL| ;jl_,anll .
Bl i r.gsi_ﬂ laily coladadly olgo o)
NS
2(A3L3,01) Aagl )1 Aileatt 000
L Jozidy
W IR R P PR P
Gagld) elsYI uls @
Agrdle s oSl jasls @

(BB JiylaYl
AV e GluaYI G Lo 33U ollenll




P gl
S deaand] s 3| dendtlo

pror osbe Lkl Cnlolall (g 15 ZdS Tt 2
- AW ot Lo pn il Y B g 33 IS oaiy Loy - 0 g2l
g J8 S Jaal S gl 5,8 (S b Al a3 223
ATGIATY Oy pall sans @

thondl

ol ol o b 13y Y b ponme L 2 LS
Lt il ol ] ity Sl LS s
A b st UE Jae A T Jadd el

ol Al b Gl W Ll @ lge Jyas Juiles s a0 Lt
.leJliM}Woi)u&}wzwalldlu\lb
BAAN J oo S 4y 55 el

Jors Aozt 5f Jak op Ll 21 1 20 01sS Bt e Lol
S 3 ety Ll {601 Bkl Gl JulS5 e
At 5 ode aeles (T Lol ot 2l L Slabeza a1
0 aa oo sl Bl GBI 3 Lgns gy 5,05l aw )
Lt ol izl 6 5 e ey Cinadl B B o3

m
N’




R Ry
Cr——

ol oS 2

Sl sadodl GluaYl e Jak Ll @ gy8l &S Lgs a g
sdgd J g s ka5 g S laledly ol 241y A gl
kil p o5 ! Jordl g 55 dpld JSC5 3 3o 5 Jlas ¢3R!
Mg p i Al ¢ 8 g A T Lasladl Akl g 555 s p gz o
Josll

AR E R JER TP e T g Py
o Bl (S o ¢ el S i 1 5 A O+ Al
Wbl e LS (01 1 011808 oo Lgorilio gl )
8 5801 Ol 50 o35 A plowa ¢ 5 aaill el 2l el s e
gl iy il a2

FIAERETICL PP U A

gy Sk La 15400 bl all U3

Litee 0555 OF oy - S8 B0 1l s 0 g 3
R 2P JE

il m W o Lo Sl ol 1l nall J

.((f‘,;;qJIS.b‘-gb. Y :%G@J_,bbﬁ:ﬂ

osbe plaar 1 & prs (e (5 iy sl odigd s 6 s
plSzaYIe OIS Il s ¢ Lo 2a W1y pod B3ukme il e
.Cpﬂaw»l,wwawwo,;m@,&i

/‘F‘{L
C Ne——S




—_— 1]

g o &y ey (5,5 A glons VAN g psa ol
el ¥ Ol a5 O (5 sgd - Addiies 34y Loy Lol 2l
iy goen DLl e (g o1f LT (gl po die Ll
FEY | PR N L SUSWER E - JE 1| WP PPV P SW oW |
: 1 K gl s P G T A4V

SP5
Plan Pattern
Intended Realize
Strategy
Position Perspective
Ploy

Loyl gy ilad 2 e 3 46




§3d el i3] e

M&MJLM_"J:‘)}‘OL;‘H IPlanz_k_ﬁ-‘?_b [
NPT E R

2l JEI0) dadl e Jus JUT pong :Pattern bt _» o

Ngw Eap

ug_aé}_ﬂgawcuw@x IPOSiﬁonC;_,_A?.a °
(@B o1l

ol Rl) Jee Lndo s &5 psns : Perspective ), a3 » o
(Gakdt Jae

L) e 051 3 J503 Bmn 3, poas Ploy A > 2 @
.(df.a.U

Pt Gl o 58 el T Of 13
a5 i Syl U] IS e K6 JLtc Tl
LS bl (0 At ety B 2V g U Lgzilin
&naﬂlcﬁoﬁgcb_,.d s.x:i_,J\Cﬂ.U\.&-LeaUgd!Sﬁ_:Jl

Y P KPP\ P
TLas) 8 il AL O g5 s ¢3S 5 3 o Ll 4l
Ao e Mo 2 g8 5 Lo 05 oy (Ul oo YT
il o 5L Labal) A 01 Tl LS 35 all o plf
BW slgranl day aodzal gl a2 35l W g s LJedl
A3 ¢ Dloeni VI 50 1 OF 28 ¢l gln g5 . a3 83030 0

/",.’;"L
L



— i)

S &5l Bold Al e M koo (ol Glual caid
J5 b das S8 Gl a1 Sin ud s ¢itpd) LoD V15 3
Sy g (Y] Oloend Ve 12l ol 83 Gl 5 5 031 i M
e o M pld] e Cof 56 S L o i Il LA ST
oo &t 2V 535 ot S SOV Il 5 g5l
Cp e 3 Lol pn o5 OF 1618 0 A e €)Y
08,5 add doddll g (5 e ) Al cBianal § el & ouss
5 ) 5elally o3l Ol s gl pa by s cAadzall s 51
I il 255 OF Ul Oyl n 23S oy o5 €yl
dny Sty oeli § o e ez o] a5 OF5 ¢ 2l oy
S8,] o B ol Lo gamen JS ¢3Sl b b sl
el plall B Ty O )58 o8 L Lgs 2 o3t 508 ST
AoV e Ty WU 3,L3) e o3 ¢ baly oL Y
5 pa N Dl pis (W st oy ol ol yomi Ly 5
S L LSt s e e ol L ot 0L
Bl & oo S g ey S5 ALl p LY S a5
2 5ll 0y M 8ol i LoLkait clor 5 J 5 Y1 gl s
GNail g L sdyedor il g8 e JalaS Ol gl M el oo s
oo Sl g gl o5 8oLd COlS LoV B g To s gl
oshe Y5 it e Lgdaiy g 1y ol osall e sl
Ol dsn s Jlasldl oy colbend VL Wl ol 3 ol Ll . L S

v )
(XY



§2lcl] 12281 e

qér,,lja.x.g.\.{-wb_acoﬂuo.x_oiops, 3USs ah e Yl
Sl Laglie pons Ll g3 oy 3Ll s o el
I o eV Olens Y ol 2l Comef 1iKa g . ol
& AT )l adoan Wl sle ¢ gzl p ¥t sl
oo b Lgdhe Lo Sy L iadll i g5 L o) . . 42nB3 6 e
o e g b AN ad] Lo bt SlalSTH pa g 4Ly
il 3 g0l It po pualill a2 T
Jiall o3 ooy Plan a5 : L oo (S5 sl sV
olélé@,ﬁ*...-)ut..o)ﬁ.ipy.ww‘! s of (545 W)
oo 38 Oy Adlin 15 g HLudl sy ¢ Ame S0l 48 care Bua
LaJ:-i)L_.:.a'-lr;y.:.? ¢cdalisen 5 de g CAIST Alazoedl ool L
Loy sl T jledly Gl oy g ol )Ll o 0,8 O 5
Slel 2 Yy Hludiy Gl g amoree (s cigl Y oMl
o 5 Tl Nl Bslio b Godons Lo (e 1y . Jalik] 0 4S5
U s o) . dlas SUall Bl B Ll Lol 2Nl iy oy M3
Sl o g 50 Cun Ot (4508558 3 W= JUd
&M L ool Iy ot 10 4y Sl
O PRIPNE S X P LU B S JUPEI B -{ IREP |
S ¢S 51 i) 215 g Sl s S
b 33 jae e OF Lzl ¥l Oleni¥1 ot (US 3L L
ST 5,55 0f e iasls (g o1 & yr Oy ¢ ST

TO
(TA)




— il

oS3 eI ooV 1,5 sl oyl Sl . Lol
(5 e 5 3 pall Do o o 0l i 1) 55 o Jo TS
et oMaidloda S Sl sl il Oloendt Ghotw Gy b
RIS SR NETI PP RIS PRI RS U SAPS N U 6 P
olze Vi g dlas Ll Lgius 5 K Bl 2V G

ol ol Lol Pattern aé Wl Wi y oSKs donst ¥y
14k ¢ ) oWl

Tt Tl s Loy roe Lo it ol om0 e LSS
ors o172 1S o3l il g o B Ll s gl o L)
doorel i g2 il ln L OS5 o) Jail ) ks 2o o3
e gt Gy OF K6 ol b g LAl 5y . aadacl
F S S0, 0 055 . 650 88 an b gnlsy olas Y1
il po Lgoeadie o 9 Al HUT ol Caals ¢ laiLswsl
81 3] K¢ ot Lty Lol 2Vl hs S5 JWL 5 . g4
F A Londl ma¥l Sy i gl oy S QU 08 IS 1
lJ..LpT(.}-&lL»ol_,ill 8248 P~ Bl Ul 515 . Wiyl
e 011093 ol s et e LS Cilsnld oy 201
r.uc«S_,d\MJulSﬂJUaIWuar; r_,JJlui_,.e
ul_,lJaleyJ.:uofL&S" LJ!A.LUIusuLsJ,.JI.\.g.M
»uiufdmw(u.n

ﬂluhPosmoney Lg-!b giwy uﬁﬂ 2l y

oy S oo A A2 b S50 a8l 6l WL ey ot

T
Cra




§licl) 2a41l] e

g o B0 Iy 1 Bl 4 OIS Ly 5, Y1 o e Lo 5o
Sl o o crlaell o5 o el G 5 )bty
6o o S ol i 255+ 0 i oy (LA
g el ot (g 8 M o ¢SS AL L
Bl ¢ port 2l i gzt A g 3 o onealls cps Ml g o
1093 5Lk 1in oad ¢ Lo Joloal 8 gramims 5 ¢l Ly
(PNl s Jgry ¢ it plf SlL pes Ll
Joe ST ol oL JLTLE )y . 2 ,Sndl 5 5L o s
b o 01 gLl &y o &y J 55 OF S5 < sLa 3
56 gV el G cnme y spad cOnrn G g B e na
Lol o dsls Bsaie 2 Gy . 00 58 Loons 5y Lt
W3 ¢ el Gt 3 ool gl aias ¢ Lo dolne ISk
Lol Loy 86 Lol NG 2lls ooy . 0858 Loy ¢ 55
ol iy 55,90 35 o ¢ 3 2
: Perespective ;g b Wgiwo y & donl 2l y
B ani WAl celodlsa 3550 5ll5) 5all 0
0y 3253 ¢ Opndliadd Lty Lgad gn g oy p A dalaall) go
b ks e oo I3 IS ¢ Sl Abaae iy el
s SO ¢ GLIW 5 Lty - SY1 gl Sy 5 et
Olsy edipdtadhd bos gty gl ! JSCad gl il
R ey PRI S T PR UL PRVSTRP U P g7

{ ¢+ )
N’




— 1|l

or 4o S el 625 ¢ B o Whazondl il i 5
ua:&a)yulfuo)\ﬂg\;).\.a‘j& a1 ) . ,u,u‘_;:.a.;"
uL:uu.:«;_.U;L}a; u_,a@.\.g...l\;.&..,l.\.i_» R W
1o L gy o b @il A1 Ll B
5 yes Ll Bl 2V G oS8 gt 0lm a5 . sl
d;wrm\gﬁ_fuﬁdﬁ&
o Jbadl 5 g0 Jadly Ploy e Ll \gedooy 58 Tl 2l

gl Y

s M s iy AN LaS g 5 B
}AWJ)JMQ;L§#8|MId}JtJ&J,s§§.CJSW
o M 0 g0 3 (B3] Sy Y10 03153 SRS
3 - L;Mig%?l&;w\dwtﬁdu}ldwf
oJ.wl*AJJJJLM)(jJU‘}MJ)U -UL?-CLE...»\( u‘w
£l b o3 M Uaal 155 0l g 1101 0312 s
A.mu|ulﬂ‘b&ubiﬁihbalﬁbU}O.bisfaﬂ
W,_,J\ul,dlumul 3ygeallodn 350 SNl e gl
cASJai‘CMoL;)LAJ\LPquwaJd)U‘&
oda . 4S Al JSlywwa.d!oL ‘J,S\HJJMU—L.H
Mgbu\)dhgbwyf\a.ljrj_)ha\u_suab cireias ) gaall
ol gl Amplie 0 uid o5 Sy ¢ Amedl il oy LSS
) Lol

ks W cg),i-lq.sc.slSlsu.,.l.a-_!\g\;s,.unLél

—{(_£\ )
s




Orm——
§s ] 1261] e

(il oy pedll) gy o T oy Gy (5 5T ol slns
bl a2 ST &5Laz8Y 8 LA e ¢ 5nS

S Al L canls gl 331 0 0 Al 21 ) 1A
.LP,JL:s.LiAfZ&;Tx,SLJ:(l:M:JIP.@Y)Z:SJlei

1885 dastd 1 Ll 5Laely Lo s OF K5 o anll g
Ry I%M| WJMJT c«‘u::-»}i

LT T (P T P

el b ¢ AN b ¢ okl Balaze ol 3 sy SO
o8 SN DB Sl Y IR g W R PR
ol 1 S IS oo 5 ¢l o oty Lt 2l T, 5
1AL LSSV ol o oo & saren o e T grade
OSUy Ol mare ah oyl daonls 15 3 Jons Y
M FU ¢ ol Ll el ¢ 2

Ll ol iy o b 835 4 08,55 Lgiamy ol 30
Uprdnss 65,200 s Lgin 5,300 ¢ il 3 5L01 ¢ Tl
i bl b 513,80 o33, 6T 55 Y 5V

Ui o Byl 2B el 5 o 2 JUL o o e
L .:kéadaési)&[,u‘dwlfﬂbiéﬁ\'uié&p

( £Y )
N




— 43l
C————

il (tlin o U 23 Bt gt Ll 2l ) e Y
S ke o S o K5 bl e (6 g g1y SEY
ISy bl ah canly Lis oo ol 9 ils €500 i) 8,8
G yrally Lol blshanzal g Uiy p Dy Ul 8 535 5 gl
Lot 2l s 155 A o) 2o gy ¢ Azl 3 Loga 5
s Al i
IS ot gy S o b g o gy L x5 B VG
deidl 593, pde Slad g5 Jors Ll g isdnin Julpe S
o 33 (5 gtuma i)l 5 B g el Al 0 S LalS S g1
ol ol Al a1 S ¢ade 45 A sty ¢ gl
3 550 5,3 g8 bl il uole Ol o JUL
UL JOPIR RESUME (RCR S JU- (X “_,...su:.n.qs,u%;
Aglaay
Adin B
Aot Gl dle GAT 301 @
S FLILy el 5 [ERTAF SU-ENPEIE SRR JEM R
e dn ] g ) B 5f Tine lanaS Ly Jaony
& cEAM\;leCoJALwa:MY!fM&,AJ
ekl Olal 384 Lay 42408 gl UL asls g

_ D
N




C——
§9ljicl] y204l] e

e Jobas LY b U ] degeo s 5kine Al 2 ¥ 55Le @
-55%(;1”;:5:;:*#343»8‘3

b - ple S8 Ladall 0558 JS ole 355 Lmst 2l
Sigd ey Jag5a Bua e Jpondl 2 L AL JLie
B3lel s ol il i i sale] ey . ol gl ol bl
el 2Vl B & Gl il oy oL

S sl dilazn il o (52 f Lol Yl 0
AN S 83y b 5 ol Joall Il g5 collaally s
il ils (s Jie by . oo pllll fadi oL,
3doee O ganza 33 51,3 s OIS ¢l Al By

S O (o il D e o JolaS L 2] @
A s W5 L) Il 8 o 31 5 s n
o 02 ot Jodll 8 52n o Jolo s (Sl i
(s il e Claz (i)

g_,l:«c)j)é.'llc«.qgw -8 goaie LS cu Oladl 2wl @
il 45 Aol p 3B 83 padll Lt 2 O
St I3 gl s et OF 13005 ¢ oy 1o Lgin
)13 3L 2y i3 Ml aslis Ldn iy ool LasS
Lo o] 5 geall el I ol sl 2l )L 5 s
oo BTN (6 B Lo . ol b il s
PP RS [ SU W [ WS 1 S S PSS IS

(€€ )
N2/




— 40 ]

Ll aa e s sl Lol ¥ 05 Laslesl
L 2 ¢ lall B Y i
CWQ;W&;JUSRWWL;&W|P)U
ok 5 Uil ol e BN il Y el
- s 4l
Lgo £ s . Liises Llde Oldos J ol Lol muVl @
Aa calls Il b Jo5 S5 Lo e s ¢ Sld
Seny Lghshis g by 55 ¢l ST (e s gons
oske dlas ay Wolyl 3 sy cLgridlin cf o Vlazs|
Yosiza Ty im0y - 3L 2 slaza¥1 & s
Fade sl .o,L@:@\ﬁdw‘il;p»o\Sfd|M
llaze ol gl o gll i Sy LS A 0dla S
LS bl do 0 Al A )
112 58 99 Aosan S| S iu W B g LV Al @
Jrdl 835 ple LI A sl (0 W 55 el 2N SIS 13
b Lo - 5 - 0 grndlin) Baoell Bl iy 220
okl o s g gl Goid 12 i ((galuasdly elanrly
il oS g 156 L 0
Mi@&é%ﬁu’!‘....@lﬁm‘-,.ubfm_,ajﬂl))
Sl Jany g1 o 0 3ol Lt ¢ g pr V1 ol ol adll
. (halazall g 3 80 Sty 30y JWH olENH

- £6 )
Ne——




C—
89l jcl] 1R8] e

Lo S LS4 S5 st it 3 Towsisly U3 L, at
3oy <l 5ild eV Ol SV 2 gy Jaly aay et e
PN PP [ W JE T S JEI | WL AP
S5 coMraddl Jazes oile Ciann fla doml 2l iy
TR AT qu

P oltte s Jolatn (555 L0105 3
sallag i Sleatt cijom . )

o Ll 23,5 0L (1 ey, 01 Il 3 2o 1
o Sy Ul 3 e Bt o315y ol
Szl o JlsB e, it Cympbe 285 15k 5,8 Luasnty
g &S1,2891 553 (63 Jloanll 05 b Al 2l 58S
sl N aS| 2oV N gl Hlbf 502 5ty 3 5,5
& B S ] gl s O ud il
P35l () gl b ol iy oluldly el ol
S ey pdor g S b 1 Y Lo e,
2 o e B0 st Ay cosbl olubow o de s s
DA S 08y LY Bl LS S5 o s
& e IS 2 e A oSy prrenall Gl g il T
2235 ol pa g et G slanly t el b ol s
ool 30 ) o S O B 2 e Sl S ghie

-
N




— 403l
—e

s oS A . bV JUE s sl L ojodd GaZ s
& Llap ay ciaadl il ¥l GLEST B g GY)
P i o i S8 J O gl dpr et
3 08 ety o ol ;4 JSS Ll N il 35 JU
e 0135 L5 g1 ol Lol ol L)
e
i AVO LAY A EA ualiiudl! 1ol B b Jirindi g ¥
cilgm U et Lo cplid B Lgp o Sl il 3
Azl danast 5 (Ko oY Gl US| G Bl an s
" A st S s ¢ Jlat
A olshia Y1 o 1 65 1300 1 55l J S J e
O a6 . ashes o3 JS oo Bl A D) 2y
Oy plied oo | gear 5 15l g O ke & o OT LIS
ot 55Ul el 00555 (K 5 el s rionls
1S n JS s - 0lall Uy 281y fas¥Ilarly
G ke 1y e Gl b Sy ¢ gaall L clalias

Ob‘[_g.vl (('?uJ_L\MrubL.AIoMJSJC’u
<olS 13kad c@_L@J‘JM@-ﬂ‘ =Sl u.-.,b c%‘,...ayl

S omllatdl ppalizgdll Aol 2l
S b 4l il T )L Dl el 1 01221 Uy

‘
—( £V )




i‘JTU.x.,_-J_é (o el &
Al IS 5Y sy
oo Wl (5 )
<Y bids Lol &

T
C—)
oA

U] ple wdezel Ll 2l o))

|l Y W ez y ylall o L

ML}iJ'éJ ‘L?‘.\mwdfl;%wb

mbﬂ‘é.ﬂlinlﬂ) &Lg.?.’tl._vjj LJ‘_};

ol Lokl oS Lone phiallbed s ol Yl zs|

r.g_.‘uuTL.S_g LC,.._!-L.‘L"‘

_t(;J_:S

Uiy gl Ll el L )

IS bl y Sl 1 ol i Lot N1 £ LSS 45

w@ﬂﬂ‘gb&‘.ug

J o I O s (2
Jlaadl G Glate 5 .
e b JI i Gl g
el A Dy
STl odla of s

9 Jacdll 3 g Lo sy aball IS 2
Ll L g o s O el
B v Gl Ll G s )

L1 3 Gl 2 4a OIS ¢ o - Lil
b Q5 sl bl aae e
o bl Sl N > 8S5 e
U s it 1 2l 5 Ll

oa,_,__uldﬁ,;a1,1.{uugmamwog,,_;sﬁ_m

Sl U 3 Jlaadl

2 8 cdlall Bl o

L5 Lot 1 &Ll ks ol
LAl U 5 Ol b
Lol ol foadll laza BL2ST o)
O el B en Y gas ol )
C ¢A )




—ee
— 0] il

UUQ‘}QL}|3:|J?|%’J}SJQ@HM1M3}JJ|J—&P
89l 5S 5 ey c VI AL <o Gaalnall L cdodall
Al S5 2~ o
Woﬂl..llq;-l}lb L},JJSJI_,A;:LLI:JI_,UJ&Q);:W
J..h.vul.mn.“o)u‘d‘j t...Ub_, leclwrwoﬂu‘
o)[.rn.“)l)_bd&é ["“-;"°"‘JJ'>J‘}-‘°“"J”‘-“"’J“'."J';"“‘"T
(lm‘wd&ﬂyicf%}Ufup?@L:?ﬂ|@w|
83 ol el e Gl il ey ¢ g 53 ol
.‘J)l)ibwwdiij.(:b‘bj




C———eme—xu0
§l il 2061] e

-<
R TR
< P Jndl) i b e s
- Y
< Y

pall QlondiVl: a Bige B Jol 1 fadll dakaca . Y

Al Lilley 2 4 Jwig?éjqul&ﬂliﬂuﬁ-f
ol W) ;g cplind 0 B Loyl I Jadll e ¥

o n S
PINCEJRVIIC PRVIVE § W R e 5 S ) IV P[54
el [3 4l ol il g ol B dodadll Juadh JST




—_— ]
Cr————

Aanl el g2 L2815 Lol Y1 p g g b OIS 13)
ol oo g Raglly &5 M o8 dnemni e JS 6 130 ¢ ,uili
Ll gl o 2 50 5 (Critical Success Factor) il
Slaa¥ly Lo 42 all CluaYly «(Critical Success Indicator)
Jos LAl oa Les s com o cidaioll dabad g 5ol
S 3 5,5 B sy

Sl hall Load 3 LSt 1 pome ¢ U3 LS OF gl gl
ke GUBYI Lo 13 mns ¢ coiall g Ly oie JSC24
dor 5 3 Lol 2V el 2l s g STl L8 e S
ot 3 el S0y (L et Aloboan Ns gy 1 e
LS s S YIS 5 ¢ ool o o) 5,05
clsall edta ple aST y ity




. T c : ) -
. . . 3 Lo
. .
. B - A PR
Co- - . : ' N
- , : c. : . .
- ; - N R N ..
) g . . .
. 5 i . . :
. . I - . U
N . ‘ L. E N - - -
B s Y N N : o
o L E S : : I
. . ) - . Sy, . L
o ‘ S ' :
. . s
L . , . , . .
o + . - i
. ' . - - . | -
o ' B : > . S
0 o - . - . ) f
z K -




1k 031 )l Wy AdkaZe Sify pae @
ey (Gl ol e ggh ol Al 0dln B jae 85 0 Lo
c»!,l&)i%,‘u_-l_-b:.wb}»} Lot ol b 08y sl Sl
:Lg.:écib;wgﬂli;wl
Al b 38 Tt 5 B ¥ - )
Aoglly Ay fly Ll LY
iy PUTPOLR N S O
.c’a|J:J| .
.e’lwl.gllacdli:gl °
:Ralzzal) Tl 0 - ¢
o).l e
Lol e
.ASQA:’:'JNB;:H °
.cal,dé:lld_,ﬁ .
cdnsladls sl e
cpldl e
el @
¢dret paV a0 c&ﬁglw\!léywwu’-bﬁ
e Y o Lastdeandl ol bl o) OYI iz

{ oY Do




P—e——
3]sl §:220%) e
Gr————

d3lao dond Gaidand A o5 Al srun¥l )
Added Value

C PPN SRR TPFIE Y3 fbs SUEPP HIPIE WA
o s oy 3 Lo ligh . oS il anad LY
canaZaes dloay (g Jlaway cainlyd ey calos dlona s
o (KB Y b iy - &2l Jlaes o axl dos ol
B Gl il 5 5 Lt 31 Aakich] o IS5y 03,0
.bd»@iadsbe\aj'igéusﬁﬂbp

IS 3l Jlma g Jlaazi¥l o dadizall o e Y1 gl Of
OS5 a3 e stV iy pact) il bes i Laliie
oo ool Lkl a b o Cilise gy (sl
LaBIG ({6 jomen o Aakill sy g pn LA OLS 13] . a5
oMl iy T Lt 0 i g LA S camSs] e
yﬁ:io.uugﬁalgﬁlw;,,uﬂ;,h,.,....,a.\.{,o\.o&iu
oF AU Bl b Sigh 3ull ok 3 gr g S il 33 )2l 025 g
. Joll s
rABLAY Aayili 5,58 @

O.»g,::-?b_,l',ll‘,}..:?llo.aLa:)l_,.o.i.s-i.:f_,j:ou.\é;llbl
ol 0554 g < Bn 2 G s Ly Al 2
o ooy S A o U305 g pomell LSa s g

C ¢ )




Sre——

o;b)l_,»:l,dlu.x.gjlo}i'..\_a ')L.»Ko:l..a:.ﬁ\ﬂwluu

uug)l_diul JJ.A_HUS.C,_)LJL_, <Ayl CL’)Y‘@LS}"—"“
Tl acde Gl Lo a5 oS Aald oWl 2SI (g o il
Ll gidly Sty M gamee 2 LA Lol OF s . LN
oV b el Jaa > 3l ally a2y ol Y1
(PYYE INVESYE 13 QUVS T [JOL [PR PR ETER (PU [
Jal e pulae slazed oS s . Stakeholders PURPIRALY
Jsladly JUN ) o de diladly el ol wsladly ¢ Lol
LA ol L) Gpenloall

@ ol D R e LSS 5 sLasiVI e Ldazyl )
L) e L Ll 5 ge

I3 3 oorldl o medd Bz ol 5Lkl o il )
%Jﬁl-‘:gz-l‘-“ gt B oldl O3 e Ciliss (bl 5 pell
Sdnb (o e JS2 L o 53 5 &bl sl ST Lgd o 5 Y )
o odd B poall ol oYl sue cu).a-;_UQuJ..lllud‘,_;ll
s iy Ty Ll 0 onll 5 peall g Lages
el OUloudlly c ol & poadl 5 uilly e A o
DU 5 lanS pelaas Lo oty A1 ol sue 5 ool
MY 8, SSGUl AU 3 5 laS elaas ¥ 5 e b 3 el
o G55l sgda

( 00 )=
Ne——’




§2 ) 20| e

sl . Ll 335 lany colalidl Ciliss 13Ka
Q;L@NJ,:r:apuasww&u@L?_ﬂlumwum
Dlae famd Gl 2 ¢ 13 50l 3t 3y L Bsdaze GBI
s;g,g,9‘;_>..U9Julrauis;lg,',@.t.;jlia.x_ps;b,jggu
Jos o g Al 0dn 55 o5 L 51,1 3l Bl atia
c03,28 IS

8T ST els p dsts 16 ¢l IS 3 dalill
3158 Jomres (s tammast @ ladie ol Loy cdal edta UL
ade clad g3 JUI Gl . Jondl Jloee b Ll usledl
035 O (Sl cpn D18 Lgiiom A1 Y15 el kil
(ool O3 e S35 . el 5 ¢ bl o o
o e op e Joad LI Aelally o oY) s
BEEIVE RR TS EJp S EIPE MESVSTENE PRI B
Lo 3l OF ity o & gimy SIS cablital 5o 5 o5
PRSI PR PES N LE SRR U VY ¢ okl Jorll oo L2

USSP EWERE S JEWN/ [T L ATCY I e PR
Sl sa s 153 ple LYl ol ol ¢ GLIWILL,
by o gl i Bale] e Ll 2 A BLAL Al ¢ o
Syl s A sy UK 2 g llay (gl Bl N Gl
i) i Lgmnylne Al LhaST, oty jond]
ainS otz Il Loadall 55201 U e a2 Dl Lzl 2l
oske Gty 5 LT L 8 b o Lz 1 NG o 52l ol

C ov )
S




— 12l
O

CinS 1A b o sl 2 S5 0203y JSUB ¢ bl
iV e e g LAl el Gl
a9 Wl g pedl

1249551y S LS B @udl 9.1

5 ¢ o gmndly iU Gl G haid Sladall e o5 Y
c&lJ%MMly%&J,ﬂ&EﬂmbU
Dennis Back L 5 (551 ol &la g s Y1 S
‘g;msxmu.,a;ﬂm_,_;tﬁw@m@;w s
SIS 5 Bl o ol yed €8T il (g5t iU
Alin s Un gy ot o) 4505 Ll 5L (635,08 g 1
Lkglb(._,ﬁl:q»ﬂ_&;llaﬁjw&,sfﬁ»mx%
G5

oY Ldans s ile shie oo g 522 SLalill JS
ul;S,?W@&Méﬂ\h,?bﬁ{\&b,?rﬁy)kﬂlb
e oldy ol 1 ol Baliss 1 8 Jadl L] (el oLl O g2
old g Sl o\d TystizeW 3,5l Jlawrly b o el ol g el old
il Sy Loy I o gin 0Sle S5 chrazzs ol ada g oS
Wt oly b L Thso olie Bl ks B 2y - 4n A
' A Y1 cpla iy il 2l

ol o5 daliza ¥y SLYI o Losd O 4820 5 Ladind
sl il gl Gl e 3L 5 A oy ol

 av )
C ev )




T T
§9.l ] yRaal] e

‘c;mgu,‘;l,s‘&u;w&.smw;a‘as,*:n.\,p.a:udi,
ezl oy ddl oy oy ggadl o

oY1 3 Ly a5 5y Lgal ;1 gbllace Ahankes 3 55 L oie
L bl Syl 4l o IS <t L

L gall e W Bl o151 e Ll A0l el 0]
035 A SBINA 3l a3 Joshall Sl o oLl 535
Aglal Leaad o Ll f ole Sz JUly kil g,

mng,.uu;wdlg;;srﬂlyamlyo?w,
- ol Sliy a5 U5 Y - 85w 87 g sy \glay 5 03
A el 2l U g% o e g - b S 0o s U1 Lo 0
P3Jbial 3 b M olS gl 3 Ules S 22 ¢ pgad
3 O M agh iy GO iy 5LENI 35 JLasVl
e epl AN sl paally (axSN Ay a g ¢ gl S o
O 3y lglhany e g SIS Al ol HWI A8 6 U3 e
das g (6 ol JKN B o oS OF Jgoal L . Lo il
bww%rlﬁYIéﬁYgﬂlmﬂlwbﬂwlﬂ\’l
6 S A3Y s Al el sl Dt AR E N
cas.pl.b.a'l.’ela_.éiu,.l:Jh,@:sgeJ i Y S letdh 1 J, 5
Pal a5 dor Vo b o A5 ap (Ul peld 22 e
Ao plaball Lgd oy A3V 0 5 il (bl Biladty

C OA Do




——p
— )
Ge———
c«:}uu.b‘}a LMT@FJLM)_)’;E@ Yr..d.“d‘
Nge calsl o e uladls clg.gﬂ,.l\ﬂd.,alﬂr.:_; o Ol
o S A dad poey pla) o oo ot B g1 1 2,
.L>-1‘JL»J.3.J ccwbr,:g\lc.:;dlol_ibp c@;.,dik};-.x.;
ol ol oo ¢S M a4 Jy WL 05855
@u,ggkqunu.éﬁﬂlmgwbwd
cu)wgﬁjcwfﬁ&"‘WJN\‘LAPQJ:.RJJWJ&)LAAJ
ot o) 3165 <Ly om0l 5 ol (p2 arad Lo STLAS N
gw‘aww.«'ﬂjw)jj(‘ﬂw»Zg&i\
,A\J\_,A,-La._.a_ﬂ&EJ&&U}\JJSJ.\E!J@M&IJ
1esd s dendll Cdew 5. Jmadmrbtg.\ﬂ
ub)bb.iwagwu,b\bwrﬁuﬂcuuwﬂ’ﬂl}
rwir.awcm)..a(.JLmng.\p Lghosesd D 5l (6 sune
,t‘F‘y161)1y,~,;|rau@,urjbuﬂi‘uwb
diﬂ@cw‘wwbdw‘ﬁ@@frjm
PRI U X e F BN [0 | P RPN PP
cb&e@&ﬁ‘ﬁw|)w:\ii¢.ﬁﬁwiuﬁ)%|ﬂﬂ‘
b dad Jrey ¢ ppatt slin gpd M Joo 1B v 23R
b9 el L Bad Jog ¢ aladl dad Jhey cR.LJ.....Ug«.LJI
.c':ll...L.él.aéjowwj\jio.é&»‘,c)_,_umq;ﬂb

(oA )




T PTI
§2: ) s 04| e

b b Rl gl Ul b ¢ 55 ol a5 o
Lol ¢ ol all iy JSLAI A2 LY i s
31 b Sl oy Uy ol 5 ol ey
A Lot T o glasa ) el Tomdl el SO S, L ae L)

yswljwijaﬁlspgﬁﬂiwiwuy,
(o e LS sl o5, B b S L S a
Bl 25 clgme 2l LS LI 0 5 L ol g5 Y
lepde o dandll s gy 0 e s
B Lag BN Aty My Btk M 193 i

1 8 Wiy U 0] et ¥ Ol Y (ol ot o M1 0
a0 gy (gl . Pt el 3y g ooy Glate ¢ Gt
S OLS 1315 3, oo Y o b5 o daf Lolacdl
s 44 Goal all C_,::.éli SAgll cauls S Obgective sl
RS TSUPAH el (IR PSS PSR Loaslll sy
ot Wb LAl g2 e Biloully s 3ol il pn 23 )1 Y8
Lol 2l 455 s 5y ymge LN s i
03 5 (gl CJALWMTLMTW Ol; oYl
2V B Sl o el iy AN ey HE Iy I
o ‘g\,._,mu,ssu.siqsi;y,.uumsg,ﬁ,auals

T —




— 4l
Yy el Ut Y Ly e o U len o & g o Al
o ol) dabides pdy gmy Pl JI 2 AL b sy
8 )l ooy OIS 3,48 (g 0y cBiomlly 83+ plad ol w3 5 OLS
A3 S+ s JSI gy ooy OIS gy iy 3l S
U el B gl e o el By Ble ol iy
B 5 i) e 33,8 g I B b sl 0y
byl s Lgl s «Vision 5 J e 2l JU LSy .t 3
t et 2l

Z,'.A.SB)H@bfu}go@\llawabbﬂ.&lﬁwu’b»
L5y ag ) Lde Gllas Ay (SRl A6 & 58 L) dalaneld
TSR ERCRIE WPPE NCJCT PRE U EL IPVPE T
SN 0 L ol sl day g et U 205 M
o o3 Ly com ) o o planll 83L& s 8 ¢ s
O il o5 @by (LR 8 pleall Sl S0 Y 98 SO Sy g Y
gy s, S

sl Y e 05K iyl ia.l&.’.llgéMissionﬁL.»)H Lof
cagd Jons g ol 38 B Jaaid il s

Lol (g 3 yols Lmas 3 523 1o Gan OV 02
tps Al U

.m1g‘)»..s‘_5ﬂ|d\,,l‘.g.x; °

C Y )
Ne——’




| v ————
§l il s20ii] e

o 15 S8 o S Ll gl i @

ekl 5 g3 Gble il e

gl i) i ol g 2Vl g @

Al 5Y a3 gyl YN e A i o

o o AN A 1 o gl gyl 8 o5
Ll adali oS 0o - rgJ}nSwlﬂluJS..daM
eIV AL Lkl 0, o) st (L. dl.-fuh‘,éL:le

JSE a2 ¥ pleall 4yl all e ol il S,
3185 52l 5 g 0l o g 1 391 25 gl i e s
sl olgdls 855,01 o Y ik

ot (o Ui ol fgonf 35 1 UL s L
s B o it i 5 Ly ¢l
PO 3 gedl




AN ‘_?’ Kansca kS o) oY)
oYl b Laasiin is gares ;SY LB 18,3 ooid
S el o Jolas Ay (Jeh)

& gy e ol ful e LoD pd3e (e
Lo Y1 ol 3l o1 s poso i Jadai s
’ N2 O 1))

e o il e O gty G el 33U (2
Slou¥ e 3 gl 28 L3 prem ol oy Lo
i3y b e ) e 355 @O Ol J2
(38 3ble) Dugdl on) sgad Ly O s

il s plasl o paaldl g S 63k O gn ke s
JRCNC S PR PR ELTE R JP SRR K G W
() eShedl Lt SRS (g0 G dl javaz (o
Oﬁoiyéuylgch@im?,

e xll 320 jaeall (aglh) Janll Sl b 5L

3,6 . Ll 5 55l Zecadl ooliall IS o 55 Ln ridam S
sl




C——
89l yRaiil) e

CRID) ALt K57 23 a9 : SEN

) i e 3 ISy Lo
Gt sM1w3¢M|a»u :bzage?
(gl sl ld

{

raall) haith dagll coiy sliall CLET izt Ln 1o
(&L.Jli..ul.«i-l,_,éuilﬂl

VI (B ST s o) oo 3l 30501
o Sf (.. leuUithio).{aof)quj.m%.gl‘uar;
OF o e ATy o (L le@JJVI«JLL:_ﬂYIMLJM_,Sa
Oﬂbi...)d,_ﬂl‘ééﬂvldﬂisj ¢ pdliald Ll b s
L':_H_a):}ajc,:_;vldul‘_,aut( Sdladt b sustall
U5 56 02 0SU6 (il ks b oSl ste
u&.ﬁ.ﬂh,,yu.h..llu.bl:» - shaell Ly Lo Lol an e
Lage)  JUICIG A1 daith S 8 g il LS 5T
‘(w,w,w,s,ulgg@ﬂ:ﬂnxuwt&u.
L5200 335 0 S0y bl (ol @il 36 o b s
oo T Sy il 1y gl Ot el Ll
Bl L g0 Byl 8315 g0 5 ¢ bl 1 e Y.L

Laad-, LizsYI cZ.éL_?.aJIZ?UOAQS!QUa\'IQgCJ.-IJ

e )
N’




— 40l

oY o o oS bl p gy el
Paglly g g 3381 @

con o L 1 el 45 M g ggeiin 0 G 45 OF L
: JUJeld e aglls &30 o G, 0 s

S e Il Jlay dns 29 Y 0TS ol 35,2
SIS (e g b1 oo gt sy 35 ST
2egl! @

Jie il b 0,50 Tlle Ly 2y ey 0
4 p 585y dadi Lo ga5) L danl 25Ty Jo. .0 g 5aldly 0 52l
oM s 5y
122y, @

LS poaedl sy ¢ ldl 8l oo oy Qe Ty 23 0
BN U3 0 oK La 09) il Jay T s o]
(lE foSal

oY) e diadin Los idonzy SOV 0T 2 ol ot 3300
3 e o sl (A el e Gdowy JWly L sl e 0 e
Of G pomnian bo 105 S5k o L e g5 20 oy Jos
coadl Joiadl 305 0f (e oy OY10,5

O o gar I 5o (gdY & Jas Al b oDl T i
3 g Jolats A S 2l s e )3 1B Lo

( 1o )
Ne——s




§3l el 20| o

5901 (a5 ¢ Laalidl ol g el SN aaline Lol 4 b
B 055 gronai O Wl LaS - Ltgen O] £ I akiall e Ja 5o
10 gk ¥ 'Lf-.,-_ﬂ..uuau Aidas Jies S ULe
LY 1 Js, ¢ Jor Al peasd «?Mulw.}.:-lj‘..:)ly)i.
Lade L Lo )5 cwu".-f)‘@ﬂ‘w o oYl s
gi?u»eju‘)gsg,‘&gu&guuwigﬂlmwm,
g o S W Ly i id e Lo B cagtll
oSy OF G okl sy 2L 55 0 5 dasl
Lisdy ¢ ekl pa s 5 el 05,5 0555 0Ty JSIB ¢ 5 bl
S daall 555 T o 5 O S8 Lo 8 o

Wt Ggard ¢ Jraaill Logy Ulty ) bry 0 S5 ally 5
Loy «4alSS 50 4 JTUAW.J-LCJJJJJ& (GG b
f__,,...ﬂr...u.;-cksfielygdwlwylyuiud)
u.cg_U.sJ.a_, Cf\.mrJ.Ll_,.a‘,cu.lll‘;eeJ_J)JldeJlu»y_g
&5 3l Ly O s Ay gl O 2 12 55 wtagad Pl I o2
JESINCIEE{PPE D ERPEPE P PO P\ Y POy
.)}él&ﬂﬂéﬂ‘&‘@j oo ol
Ragtly 230, A8 Lo Bl 551 @

5 Lo s 8,285 el ol o 2501 05
rLJgL..JloT_, ‘quafduwufdﬂldﬂxqﬁgll_,
Sy ¢ bl O Lgnd gay Loy cakill 5 J2

D
N—_—’




— ]l

4;_,)|(_}.._;uﬂ)....5l”:wb cu.d.J“faL‘puLu_’ el
MJ c%@l\_,@__,,’luugj»yvul toeadldsi b L degdly
VULl Legoldseal g

dodaiol) dn> )linll dipdiaT

il At 2 L2

i

sl Hols e gadb Tl
gt
gl T e
adlocd) Y
I Gl ol I 0 W 505 50 g S 5
SN G gl -
- I s - Y
- S edlanae iy a5 Y
YY' &>i.all STRATEGY WORKEOUT 4,lS' 3 Cyri} Levicki 425 L Ll (V)
S ORCICTEAN I

't
L)




C—
§sil ] 08l
C—t)

B ls jha_ 8
.Cél.\:Jl ixpaid_o
o Al Jul e 0
LA 35 900 - Y

o5 N Y dLilla g0 Lol wiladl 65 S Y
u_,.b,wlulw_,»ﬂq_l.ﬁlou.nﬂ«_})u_,xu&eu.ﬁ
)LolS«Sb:‘Mmbﬁwwuﬂ.iijﬁ’)ululﬁvl

Cu: _,.“ ).bb
:@Mﬁluﬂﬂ%ﬂl?g,ﬂ”zﬁﬁ °
f\’ 'Ch.o
o ? sl g e ’ 1S gaf >,
()b)ﬂ pb}!\
e sLazyl slazy! et
i 2 z
Arp Arp
Ph ' PP
st \ st
dongl pl
/‘{X’\




—  ddalul

Lo Olialises OUsLy] Lagd b 3 g 5 uSKins 0B gl
c‘;,yuo»j%,ér.:ﬁg}cawaud,wadlamdaj@&y
A LB b JS carms dol B aaSdy cpmn plio 4 Loy
B sp s st o s Lo 15 06 05 ccinnss L,
QQL&Q&S!;&GJ&J&&&L@SJWQIJ&UL&
G315} o A 03 45 Lol e (b Jlall o IS iy 5 ¢ Ll
AL e

gl K - ¥
o B

k?; ) Bl Jadl) Glug ‘q’.v-,&\}wﬁ\ Jaal ke

S o 53l y ¢ @A T ( Sy il Jans 0]
oy @ gy oy A Gl e LS5 ¢ pasiull
1] 1 Ol ol dslae 0¥ Loy o3 L Lgd dalin i 5 g5
.uggiwo,s?.mwua,a{wu@aqgcﬁu
S35 1an 55 N5 gy ) OLS Of c ol ST 1518 Jolall Il
doded G e b 4aS ol Loie 81 ud S E b1 J gow ) OF 5 ,0dl W
P B °~bei;‘w0l5:“6r‘s5)'f-! Sl b 2 oS, iald
n;'qmmc,udum‘;,uop FERUNTPTPEPPREPN 11
Sy JB Uiy L Apmshadt il 3 sl T oz sy ¥ (3 il
S g’y S|l ol 42D 2 sl Tty 55

<t
N




§2licl] y2081l) e
G—

il 1aelsY Lo s i o5 L0025 1] € o¥ it
¢ I s LA 5, 01 1 g pas Gl e B oSS
o 5 Y1 Ol yie 5 435 4

Sl M1 Oolvasia 0 1300 c- 9l 1l

Lo . LS B SN 5S 0 l) J a0 g8 OV s L)
hladlodla Joo 003 5l 3 5UG,Y dhis bt OV aes
Syl 7 ) o LSy Gl B Ollams 2 ()M
B8 Y o il Sl S5 Y L] 03535 2 5
o Mg i M pdllldgsn o ol 5, 0f L g L3 Ll
Sl oLl (55 bl e i) G dmy 55550l 554
e o AU Lt

plaall 52Lal1 CJL’[K» LAl o e 555 0 pLsVN O ond
L5 0 p gn 53 5 0 LY e gl Loy gl
Y s s 8Ll gy eSiay 3 o 0] L 23U LTS
Toass . gtald opo g M shaza¥ JoF 25 Lgarkey slimal) JuE
L‘.;:,-i')b VLS c.\..»ha,i._.g,siﬂ!\&a'u..g-fbp 10ebl Ji
RTSTRERTSNT FYSIEPWY (B




C———
Ce——l)

adluc) Whaas Gy a5 - ¥

ol ¢l ol ¢ bl pf ¢ gl ade by o 1 il Cilsy,
Telsl,) i

o Lie Yae oo Sl LSl gy 3 dins Lia i
D L ETRE JVIVD LG JPLp .sjj.g.ﬂ.lcila..o\!l

g;g,h)l.x.:-iCLég? ¢ Jadll olr s o el ya ol pmnall
(Gl . $56) (Zero-Sum) =3 AL Boludkl sny

O ug O J O Leom il g0 pgisl iy pm 2 bl
- (Win-Win) Zune Ly 01 56

e ,;l;i..ul.ﬂ &la 0 45 o~ (Loss-Loss) (sl ¢ puall
- et

S ¢ Jaidl o b e B fut aotsenic TN
et malls ¢ il gl

él.\:;!l

Y

it cl | el
ol oty sl

VY )=
N’




§2l el y30ial) e

B O\ e &
Ql;ﬂ\u@fufdﬁét.&ﬁi cé\.&.ﬂlybbﬁ.}&?
delys g amd bl cdinll ip sl pe Jolas 1 &5 a0
O R PN [PE UM E XU Pt VS BT M BT

- gl el
Jixtl®

Sl BLEDLy ¢ il g o 4t Sl g bl O
) ‘gpLa:_’,-\Hw, cqwl_:...}lu, c&,.éLE.:J!m e
gay ¢ oMYl any (g Kuatlany ¢ golaBY g o4 A
J:'-T&,Jl el aay i iy ¢ gloglall e :_;L;.m
Y g5 Ve clown JS < 0 o sl 10 Slln Lo
g

Lyl o all 3 JUA 3 oa Les oV ol et O o3
ks s Tsles s Ladhe) Sas oyl Lol dalecdls . 3SCite
oS o2 23 S Loslesrd Yoy Lot Lais Naey e
ot Aol Galicll e 3 B 5 . oty Sl bLEI da
Lol UMNe s ohs] Jass solaznl Joss B Jons p 55
S Joms 055 o5 By Sl dalill 0 23 By Lo s
A Y 1Sy . . dale oUdey ode] Josy plazal
O ke ¥ Lt s 1 2a3Y1 o 30 gl W) i

.O)LQ:L’;’)&

- VY )
N~




— sl
G

(Il ot 3 Jlonall 3l gl il 2l Sy ot Jal o
G op Aaladl e 4 5 gl g sy el 3 gy (Bl (g
SBa gy

St gl Jadll g Kl iy s Lalie OF 4l
Janll oot o3 ozl ST Lgb LS o) B sl
VI LhinY Ul Sl B Lay clgdas ) g 9 ()l
st b bl g lgnd 558, 0da OB (& ot R30S
s as>¢-£ﬂ-~»fue-9 (ol o gl (B AR Al 2l
Y 5ol 08y o1 gl ol o b 6 € penSlaze
Sl Zakiall ol e oS5 L g € )l cym ol 00 i

3 gt Sy Sl Slode At JI Jadll do-lus e JUazBW 0
0 i Load . Jbdll o pag e lomdl iy 3 iy AL lutaly
S Ll 0 pary Lgas oy o Jla 8,01 U8l (B Al
gl o 3 S

I Jas o 3ol dpd 2 ploza¥l e 5 ey
Has puld Pl gy e Ay ad 5.5, ey o3 I
Il KI5 ekl bl g kil Ji3 oo 23 5 ,maall 05 5Y,
Lalad| e ehoab ¢ diakzsell Yl Lgithe 5 &l LS
bl Loy a1y sl gl i

V"I
(Y )




- - A3 Ol g
A e 1Tt Jlove
Al s a2 Jia (Qssh 30 M)
Plmtny gyl 0039 iy KU BB [y D o
oty pudl el
6 =l Sl eubs| o) J| Jpmo [ At R o
T P2 PRV JUR | B T TR )
e \Pe 2 34.:.r§1| N —T
Ao
Blgslr 3ol 0| gLVl g 1 8 | Bpaluasdl A o
ey | U .| [ PPV | F«Fu‘u‘J“ &g g Lt jo
iadst b el op Wy Tl
el ¢ b Ll a3
3 i il
(g
9..4 Oye plutizal | SY ol 3 > [ Aol d 0
UJK.“ EN—
Ul
Olaly 84l frad | Lol B31)Y1 o b | 3y ;S i
N T YA
-h_-\;"’ Sl y939 30 g O&W“éwgwﬁc:umdjﬂ-l
C Ve N

—(_ V¢ )

§liesl) 5R0i] e
C——




— 10l
PO I PNV PPB-YVNONPLY |

A0 Ga 500l (3O b S pede U Le 185y Bolons
s 6313] i 01ty 1 6 Sl € I ey ) Gy O iy
)}+¢.4-|CL¢‘)TJ¢,ML..J|AJU—JJLJ.«.:AU cJ:-\}‘sJJ.U\
M‘_’O}J‘G}J.\)f‘ﬂutg LWJ‘&MJ‘.&L"
¢ o C@l.\.JI@..pytL.p 30 1iSa g . <ts U st i)
L 5SS e Y Lzl 2 VB ol Jooall i g 5 pgdl czzits
.w)lleluliyjlwam.\iwlglf«gs
LRI . 9u> 94 BUGS sk @

i L S S Al f VWl Bels 5 o SYI 151 O
JS Lesa (un s smd.olaJi@o:_,\jluYLwY\} u.u_,li
cL.L;;J\U;Mw_,»JS: @Lm;uh.llub.u_,udw
gﬁwuojﬁanJ})L@JL&:SIJLaLJIwJJJuwd
gﬂdmww‘w}lu,&u uJ_J-lu.u Lol s
s4ae 0555 B 1 gl Jandl By »u\,.w‘cmdr.ay
B bl Josdl g - Sl (g1l Bl
4 oaler o6 g sl oyt Of s i gl s 0,55
o3 o) s 15 8 M e A 0 13S0
Lq_ﬁ)Lﬁ.ojch‘QLgLa_:—»Yb 6&.&5}‘&9)}_&_:3‘
s JS IS Jomed ¢ odizadd 530 52l Gl LIS
1Al dddes Slagl @

fﬂ_m; (.@.9‘.\2“ u.i_,ll 3..\.3.93 elu\_ﬂ‘ 1..)».9 Z_H_,-A dl

T
{ Yo )




—
§3 el R06l] e

J+ el slas 33 Sl go b Al Ll jlasel
a3ty Lkt ol o f Lgmy o A5 lile gay i)
oo |S Ll ‘u,gt}wt&uca_;av&,_;t,
.Lg:.»g.&S)ll.ngir:g el 5l
é\v\ﬂ\ 1’.’)) 0\:{0\;—0

o M Lyl gy & il Llendl b S
437 585 Lad s o A3 ol L@l e g Sl
Il gl daad ot LY
T sio g Ja . )
Wguly- gl oS JSH sl o 5m Jo ¥
-l ) € el ey Jed 10 phed ot 3asls e pa fa LY

(ks

Po @MU DL &5, wblasld 151Gl 45, 4 0
g3 ) YN B e s gl 21 S IS
sl oo Jandly cladpid oo LY (Rome pdilyy i o
o g o el il e n IS Ste_ a3
A s gy o o) el -l g e T
el el o] Borlowy 61, 525 ¢ el

U s szl n oy 05l Ul 3 UiV B
1 Gl Jamg sls 3 5b o) il 3 Glats Jamg  Tnge
513 dowy L 2l o] iyl

DL
R




— 0]
—_—

dalll delyh @
dazmy (A i S Y Lol GBS e - o0 Ll
63 e Tl 15 g ey 21t S5 . m e gam
it oy alll 1, ails s ¢ Bl T ilal]
(3 5o pefluasy . S 20 Lle Gy @iy Lzt 5 ¢ e
Bola) 55l im Lomdot oy 5 (a3l 0,555 5
OfLas i 2ill pellall e Gt Ain LI Sy (& o
Jos sl 2l s 0585 0F Kkl e - 15 oo lin
i b Al aas ol Sl T b Rl sl
15 kS g el o Y Ce M ey Laaaley . 25 1
o gy S8 L ST ol 5 Anslinae 5l Lal 520 0,55
s el ez Lilate st o8 231 o Ly 800 rlesy )21
HMI&\)&!QE&\JSH,M\&;C@M}Ma\{f..-.ﬂ
Le 3L Al 2l (515 0 5 0 ST eyl I ol gladdd 51
ok ol Sl 2l JS oo 6 5i 2l ol e
T el S OIS 1300 A0 B0l 5 4 La y . sl L
ke ol il Aol 2l Glonad- OIS 13 . tlgediuinsls 860
RUEPPEAETIPACH PNE SR Io-1 PRV PR PR EL SR
13) il 58 as sl 2ol Lo 69 0,80 YT 1 291 Jlazs Y
T AT 2 ns insds pulls 3 i 2l il OIS
G ¢ llocodl Sl el o oo Lgualdinz ol - B e

- VYY)




—e
§ltc] 2al] e

ezl 9 .«w‘w'lﬁuY‘gﬂ{baﬁél DI by S\l
Sl elST b o g 1315 . daenndll Ol Yl s =L
R L E I PO VS R E A P PR T WRCH BPU JCIW
u%gﬁl&ﬂl,&!aq}wﬁxcﬂgJUI
O;ﬂ‘»"}i\?!wgcﬂdyjlf»ﬁu@yj .3 g
s 1315 .Lw&upcw&@ﬁa!,gilwﬁ
swldll 5 S cSJ.aI}\JJSASLaoLga;lel..\ZVJ_,obL}-I
35 1 JS b Sl 2Vl o 95 031501 o ol 11
oda [t e o 55 n g c«@fﬁ-wlgl_zh:_»ld..é_éignw)\i
Z....-JJS_,!?Lg.,dsgLAJL,:s-lyg..p\!L_;TC;ggs.UiL»onI,ﬂl
0555 Jadd lin cyay ¢ el 20 S 1 g Amglize S > LIS L
13uel Sl (e 43 dm 3 Y :aui’;,?‘s.a,am

izt e o Tl ¢ Lol ¥ Zalll 3,5 Buazel 305
Jaun.b,,:.wu,,wwhw?wml,s&a. LR
Lo g 1 )31 Lo Sl g0 Lol g e Sl J
Tonshosall Cyls Py oI o g 50 Lo 4 2 gl o1 300 Lo Sl
hia B 3ae 3 b b S2alll sl Lol ol Lo 901 25035 L
o Shdcacall ol G o Lo Scalll 5 55l pslacs o Solal¥ o
Lo Shall B 8 14201 ISy gty Lo Sl IS5
2930 ©y ol 593 o Sy gall 393 W Sl B ol SH O ind
TLA B 2r -1 %l 5 Lo Skl

—(_ YA )




— 2]l

Aald) 3 855 Lok Dt idlive @
d}&ﬁﬂ\d%y&ﬂ!ﬂﬂwwﬁwisﬁgfa) g e
ST e aidy Of o D58 b a2 IS 4l
o3l a0, 0 oy Lt g3 0,35 0,50 131 @

3ty el g5 g st s J &2 o el U 5L
PP [PPPCA I RSN R
s Ol Lol 51 a3 gl b o) 2l JSCn k0 @
ol sl e Al del 3 i T dnlll J gl
cﬂfd“_’éL‘Jb;L@dslsMY‘walealsjibl:Obl.b?l .
agedl op Shlay (8ol ol 2 Lel 3 Jo ez Lo jusy
AT UPN WP R Y G [ PR W PR
et 2V e Syt 4 Ul gl Wl e Ls i
sl o (yglalidl datgd @
coooNl e Gy OF J3 VST Jae sty il O]
Bale i ¢ Opmblize o T 8 St 2l mihach Aol o
Jolald Badaze Sl ml o La dale <0 punndldlsiny Lo

e N
(Y4 )




§9sitac)] 1208 e
—

Loy €O gl pn om0 L Lol @,y LN OF oy ST - Y
Ol ¢ 53V G Jlall Cabl yo 5 domy & odw (gl ye dnsyl LY

s lall pa ddkais 5 L5Miny 45 puas
ﬂl)}dbb&b%ﬁ&@dﬂ@dﬁ&“dﬁlé‘ .Y

o s oS I 35l s el Lalz sl 13 0
cllla b ey il ol Lo o] joctad Ll cpe oy 0 5Lad)
Of s oy il Jasd (10 pns {6 52 o o £ O
el ks Lo Shie ding oy bl gl 13] 5 il gl
bl o2 &L am Of Ll 2Nl ey Lo o ¢ S
Il ] o gl Bl By . 5 5Ll olid (g 55,0
& T2 2 5 uals K5 LS sl SV Ly
5 polall 2 sl duulndt

gk o 0Ll bl ol & G b o gl e
Ao ey A obadl s 25 0 15 Y] cane Jro¥E A1 a5 o
Loty 2ad g 0 55ke gible clil 4ol 5o @ L Sl 0,50
Sl Of . oo pxl e p OF K U1 Lo LA 28T J LA
e Y g il &Y ¢ (5 glidd baay ¥ andilais i g pall
Wl ste s Ldize (s Lo OIS 5 Loy . - O 5ladll S5 0
| 105 300 S5 OIS

{ Av )
AR 4




— 0]

Sin (5, 0 1 ga 0sladl b el Sl Y Dy b fgu O
oo JIB o gl lays g d I3 Y 5.6 plasexal ol 510}l
8 5l OF bl of qua bl $U3] 05k o e 31 W15, Ll
il L) L2l Of o) bbb putsnzs Of b e piiii
Aln i

S dle Y Sledite Jlres oy Lol 2Vl Gk 0]
1y M Al 3 e A3 5] g ¢ Bl Soll f o,
Aty ool |3 pn il dad 2 Sl iy pallyy L il
Jr ool Gl o2 gl GLEY . Tl any 2l
p sl PN oy OF p 3y Mgl . o8 5l il 031,30
el O gy LS ¢ 03 g2 b gl (g s 5 L
Loshf o o 1 nce ool JUT LS gl 0 gla g
sl

Lol Jgr 3 Jgnd e ot ool W

skt e tealdl ki pde 0 o <ol Al o pgda 0
.5 42l

P A Ll gl s Obasl) 655 Lo g e Jl 031 gid
Loglie 5 01 035 K dkaie 18 0555 01 1 m mnla sl
:&.g..:?ljz.»\l!wédliid(‘_;ﬁgu.o!ﬂb AN G b
OF el iy 201 Lo (&Sl Bdly 6 o3 O o -

< JUL cdw?guj&»wﬂaic«hwioﬁ@

m
Ne——




S——e—

§%i ] :2281]) e
ol oy 5 U danl 26 Lo G5 Jilie ae Jjlw gl Lo
- codes o pi sl

o s OF J3LE Loy 5 Loy SRS oy 4 pmy o J5LJS Y
Al Juzns 255 0 Lmr o el oy O sl 4,06 s
.Y(J

AS oy axlioy iUl dase B G5 s OF (gl oy - Y
&b 35 § 500 o e J guadl syl 13 (g5Lze V!

I\ b ge b oS ¢ LaSE y Loluzal Wlas oy LIS - 8
' idlae elta 8 UL s

055 O Sl ¢ 1 a K&  Gpsld J3T il gy LalS 0
LasE Lotz

Kor 4\ ol Sl g5
CRITICAL SUCCESS FACTORS

et (A Laall 51 g5 2l o sl s 1 Ll G i
Sy Jalsdl e g5 K2 B ST 20 - Janlly oLl L5y
clomdl Jals s ol aslie g5 5y 51l 5 30155
ke By Pl gl oo oy i o) e sl
psis Y arly olad e oo JiW oo (g p2omy Jos S
s b s pgs VI Jasllade s Lo ldia s . 55 el
dl‘“‘“y't‘-”‘(‘:-“”” cad ol Jow JSG ol say )

(_AY )
EALN g




— 0]

OF 5 S 13 Gula¥) sl B ddy ol Sz O oo
o Tl 0,65 OF oy Al el inlll J 5 s g1 ez
055 OF ey O,V 85,3 5 ¢St I W1 s JKET Gl
eg! s o nnienall e 055 St s 3Ll 3 e 2]
oy 1,56 aludl1 faglt 085 of 53Ul s OF Joadl o 6 3
72 S0 el Al el Ad (3 7 2 e gl o
JUC P GO P E (P £SOV (F SXER) E OO | FERPSIPN |
el 3 OLY 3 2 T S 3 OLYE s 2m0) Gl a3l
JUECTE - JOPEIIRYCH I JOUNTF 0P E IOV [ FEN SN [
sl Olllane e 330 e e

= Lede s chilrbzaty ) pgadl by yoes ol 5ulloday
o b3 ey Lol wladst iy ¥ (g lJUs . 58 3
ﬁ,wnoj‘@u.dus&,g;@ulgum@mﬁ
4 IO Ol cS:_,J.-lqgis.s_,J.-l IS Ol L AUl o g
Ol Ll Sleddl _gh Ll wladdl cilS Oy ¢yl
o 5l 5 5 i M 505 8 g i1 5L
LSl o g Talylly o gosr oS b rlnild 5,1
ol Aty 515
1udlitt @

Cagabondl dor g o A 3l o

dorin Ll 385 goall 25 2 S0 5 ¢S Sl kg 15

AW e
(_AY )




§slsta] yi2ail] e

A U guy a5l 5 pall e ddlises Ladd1 5 ) guall O
ey ¢ Jaedl Blatld A 8 hs o oL i LT I
B3all ks Jo5G ool (i Ll oo a3 goall oy 25
1339 ol Jos (g b o plall O] - Bkiime Sl o) iy
Baslil oo lls ot T3] Y1 O el iy s Ll
R
susls e ol ((quly - quly) pdladl ool o il Oy o o

Sl « guily) g1l
§ Il Jlow o8 Ul SelB b o

osbe oS i S s ooty (Lol ) s Lo
Mhlb‘réhu&e_,rﬂdlylgﬁﬁu)ﬂ)lL‘.éj.;ISLé .c:.d.-\
Jobog (Il ) sy LG il o555 alad ) gaa S ke
el a2l axs

OF B Jol gty ¥ (g s ) 591 G5 Jall ny e
e 3l o ygal J gy

s oM led bl 3,558 o) ol eall 3,50 0 Al Lot
S Jas s ppe Walamf e L Y il g5 5 505
Sdladl o dkall adtan o

s g5 . Lo e Lol casdoen Cllan b b IS
g s (82U b Bl ey s skl o oy s Gis

ol o)
OS5 s gV a2 N1 G el CIlas i 35 e 0

(A€ )
AL




— ]

Attt b Laliiald oy ¢ LI G5 a1 55 4] ane J o 1
S Sl e o Jal s Lol Ss 3 ) L il A1 il
e

o el DY e A asl 13 0 5 ¢ bl Gilaal dya e
AU ke oF e @l J5dl ol Sy g bl o3l 2l
Izl o3 (S SailAal 35 ST Al aaiig Jo € oyl
Sse el ay Y plosr w58 Gy o JUHH o3t Lo SeY1 e
A5 ol Lo ol o 4l S O ¢l Y1 i b
Todie LLal SaLill 2 J ghas 5 Qe ol s 004
81 e aal 1 3l o o1 RSB dzesl ol o o

el 5 S g Jeadl Min s ¢ Lo Ikl A 3l VT Sl
e el B jmn K iy a5 YOl elof o e
oy (S el V) Sl Jat 5 515U

L5 L AU bl Ll il pdd 3 a2k 0)
of (il 1ped ¢ oiald Ll wbi5 98 T OLe b it o 285 O
el B Al p N ol et 4T 50

o3 oy ad IV e Latgid S Ll Ll 2l
Cdlesty

wﬁjdwum,wéﬂdir&ldgugg&wi,
Azl 2V 8 53 gl Lot ra VIt il Lo 1,206 o1y 0
PR HIAT

- A0 )
NEALA




G——
39l sl 12201 e
Gr——

oy Ly s b Sl a1 sl ) (5 Syl
oo agll Ll ) QUL B eIy g ol Aoyl g Aol
(i (OADNE (i hbantl SIS el 51 58 8 goadl oS
1o e OB (NS
M (PET T

O 58 ¢ Jooll a5 8 mn g 2T b o Joladl I b 0}
bl iy G ¢ Bl VLY B 8 50 oy
U e cond A Sl Yl plasenY
T Slplly 3 g0 o o

O Sy ¢ LA d6a) 3 3l oyl 3 Ll Sl
oS 5 el g oot ool ol o ¢ Loz O
G b Loty OF 156 S 85 mey ¢ ol yournd uslinlf 0n
Moy ¢ L 30 oyl Mg . Buazall Saliin s
Olyaadl Slay & il oladl dlay sl ol ;a3
Mon g IVl il @5 ¢ b bl ol kil Blin y ¢ 2zl
LU ol pudt Slay (il ool judll
Flgatinian A 05 Golia b &

el oty ¢ Y1 il e La 8 b sl 6,5 0]
(ihealt 3 5l 5F WD 5T CpLEYD 2 Lgmdmy o SN 5 5201 ol g

lndiniog iy Sl oty o
{ A\ )

Ne—



Ty 0y B ddinde blia o o
Sl bl oy ¢l o) il cinns bl G b SO
JSwaa‘_,.,é:_ZJul:lléquu ¢ aza gline LBlad] g 4 goa o)
el Gadedd U3
e (o I Ay LSS b &
c@w&diwdy})lﬁamwioﬁﬁdb
N3t W gl e J1 S G 505
L 55 4 paad  Jly ¢SSy gl Y1 S 0 padt e
sl L Cislai s ol o 5
g 54k A RS By 201 Lo s
@,y@l&lubwu;ijwb 5 Sl
%Sbb}ch_..lI—dJ.a.a azga SV e, i ¢ s
.Lgu‘_}.ah.....
8Bl 3 jne B 2t ghall 593 o
Ol i S gl B Y wlaglalls 28 5 ULedh
,@nmwtm’.wwnﬁum;ﬁ”‘m&u
odladybblia s palaadl bcobedadl oy b owd
' ol ylall
l_,yu.,a.bgly‘)llue)ﬂ 5 A daladl ol glall OF 42 ad 1

¥ 'Ajiub_,u‘wlaj bgﬁjoblyjudulﬂwl}dw

AV )
(_AY )




59 l] 28| e

Ol spin Siny . idaall b danl 311550 Lt 3 555

Lo Ml Olilaza
ol 3 o A bl 0 02 Jl 4y i (3 Lo pgns 10l @
. 43[54.&_3

idos e i) ¢ Ll L p g AV Aandl ooy el @
o P amdlis 1 et Lase Ola gl Pl o
¢l o lde O luamy (Al obe all 2o 5255 gl b
P EAVARP PR
el B 1 a0 olad Dy 5 00 be ylall g
Sl ol 3Ll 1S ,E 035 2 Y
Qjéjjimia‘)JL.lSJW‘r.ﬂA"C)tstéﬂ P
Ll
10, Sl & gl o de S S CaS dyasd  EIW
edall B Ll
Sl o8 Eudl oo b &
éuwsawﬂw%ldyjlyq?gluﬂb
LSRR I RS e LN R
AFER [ R L JNEWW PO
NOCRSLE IO TR PO |
% 95

AR
(AN )




—_— 4
Bl Kagdht oot 136
AL ey Aol Ll LA e dtell lln
Jrill 53, B LaS 2y Lpaghy gt oy @l 333340
B 5 N o @B 95 58 Baonll 21 oo e i
L 5 Il ¢ md 50 ol gy L s Ol
M sl 315 Lo e Lo
Jo - gl s Sl AWl ol olasVi gl s YILLaS @
e oVl ab iy Ml g g Oy B f dta
Ol ey
3y 56 Al 3 Lola Y LLa3 o
- M g 56 Aol S WL @
- B g 56 kel ) SN L1 0
o5 g il Alaonlt Bl oo ZJN AWl b St
w51 gl ol il odim 3Ty U Sl a0

o 3 e | 2 ||
Zuldl
syl
glor!
Ly




§2u ] pR00] e
o —

dodziold i) Lt
TN e Lgagh SSe

Al 3301 A L o el Oyl y 5yl g0 p ggda . |
1AL Ol yudBg 33198 pgglre. |

Jisf s Slabidl e 057y 18,8 30 g0 el ozl o oS
190yl J1 351\ oda

oot O LS ol e GBS Y i e IS 50 A0
.«ol;g-ﬁllfmgﬂlobwlb}ﬁﬂ «dlas

Lo Zediz & At 2t 3 Lala) 53 oyl g 1 M1 s
Foslal Loy sl 1in

Al o Jolosy a1 0Lgar s L Lakaia (g Lo 3l 2l
o o b i sy LA A e Jolazy a5 ¢ L )L
s a0 OV Jamall <o U 2l e oy sl a1
Y IS A 22 e ol

i [€—— >
W | > g
oy axy
e Jolazy
& &

J"‘.Ui E)\.‘J-l
I 3 iy o Jolat Aot Yl
{ * \

S



— 1l

i) e Of ey dcackicl) OF 2 8L (g bl gkt
L) ghas a2l I 0 Ll ey L
daznzw Ll e Aokl 58 5 e oSy ¢ B 22l ot
AV P | PRSP JE I XTI WL S PEURE- PRSP
wuv’u,\;mg»ag.,u.s a::;to,ssaic,;’\uw AREF RN
wl..u'ﬂl:.k;u\lg»i.‘.ls-i.dl L:"’J‘C""a" I P I,V
AL 100 o) pedd 0l ke 55l gy ¢ B )
13)l58l pogae @

! o o 5 2515
SVl @l yds g Loe gl Dbl g ol )Ll Joatsy @ pdl N
.ag‘jjulaa-))j[)}laﬂb

L ole el (5 g 5 DU 5 Aol s galll 8 3110 Y
cols g g JUI 2 A galdl 5l 1Y

L o ¢ L5 s sl i Y L G2t S
A 3o g aSA2E e i
1Ol)AEN pggire ©

@mewlwmbﬁg»ﬁ s Syl 3 gailly
« ddmen

(Len o\guﬁigé(c)b.u) el ol OlelS pdsend s
s>l Lo I ga Lags 0 Loy Competance and Capapility

W arte
8\ )




Or——
§9ltcl] 1208 e
Distinctive Competance J y& Lok Stass . sl i gl
Ry oy B3uoue Jlosy pledll Tl pokezd Ly Ay 8 el Oyl o
o>b Core Competance ;o i (g . Lgemdlia o fouadl
FOUb 3 Ll p o gt oy Aaladh ol 281 OB - 6 ot
sttt by el S SV gl Cals OF 4o 2 oY

.&«,EJI(;JB&L&SL,;,T
J g5 oo LeSe gl Gl YL Lokl s 55 0f i P
Ladude Y s

U ks Oledly Lol Al W1 ol yudll 5 5 el ol yucill e Lof
- <> Competative Advantage i3zl ;i 385 ol
OpLS & 25 L sLae Ve e Lgmonst ol olakiall e 28
S by (ol Lelun 5550 ol s SlzE ol alSU
Ahles o e 0 5i0

O')W'Jﬁ)ﬁ)@b.@&!é}bﬂ&\,ﬁ}b“ﬁ#‘3)@'))3)
LU AL Sl 3 555 s o2y . Sl s )
ALl e L STasle W13 d3dms
c;lﬂlx:)l»bﬁﬁhﬁ.«ﬂ!hbg@_ﬁmywbﬂ@é -
S5l polie JoSins Loy Lpnany Lehas ) e 51l ALeSG Y

0555

AV )—
TN



— 4l

Vs ¢ 58 LS oty g Lelidans puny 215l ol dlblndf Y

iU bl
.l.b)w:.»\‘_;,_.ﬂigﬂli..\lb“m.&:g:ﬁ_,llQ;Lo.lsbdl'éalij-i
1033 (3] 351581 (g (e L 0ls 3 )1a N1 iy Aalail! oSS Julos @

O Gty ¢ Joall s oo 85080 e ST 8 5e i
aslaaf Gamd 45,ls) 5 ¢ ALl 4515 40

e el 0,301 By b ALl pr ekl & 5has
Ly 5 iy Jb 5 yeie Tl pir GBls b Lphas ans
oo 55 55 huanainiay i Sl LS Loy 83 gonay
rmvlqjiayﬁw@:,grbaﬁs_dlul,urlwu
ol o Alas J AaJall 5SS o5 ¢ Alany Lalon s 3,5 S
o om0 Al Ly J olaladl ll3 0,05 .5 el
ol coma s Y1 Oy L S e gb
¢ Pt Gl Rageo T 31l Y i s ¢ gl
PSSPy ‘Guyibﬁs:uaaggjccuy\ﬁwgs,
Sl Ll i Ly ¢l iy aas ila el b oy
e Ladl oY Ly oS A5 ol Il s I S ls YT o g
A IENGRT (PRSVI R UYL PRU- [FOV PRE SUOM N (PN JCN 3
QIJ.LEJI)cg,.:.ﬂrhsaljﬁoaljﬁglqiwbjruloﬂl
Yo, O YW | IFPUYCN PRPUCt B W PE N IPOT]

J‘g’;’\
L




§sl il 28] e
—_—

L T o WV Ry L B BSOS
St iy Lol Yl oo ol ¢ ieindl il
a_,.a-Jcac-L.jWgéaL_.Lo.dla‘,l;Lg_, ctfé_':l! t«ub%;d_:.b).“
Aadiall ot 35U sl
2GS JSLELY @

Hgealy il Lud; JSlae o gb c}:.'JHJL»co‘,

! o)) WS e 4

8o Y dayy gy 5 31 day S 20T s of 2 g Gl
O Gl aes ga cladine gl elsTOY U3y tLg o ay
05 05 LTy ¢35 s 15] Y] ooy ¥ 5N . Lol 3o
P FYCT VI P P11 GOSN

oyl U2

cpeSedlly G ol e 622 s

09l ¢31 Y1 ¢y 0 g 5 5 33 V] 025 Y Gl Llons
A iy ¥ 5 (Lo s Loy sl U5 gy oty
o wimbaan o3 Vst dalill dndme oy OF e 5 14l ot
LB 3 Jdu jmate dls 55 ey . Lglh d b Alane
.JIM‘!IQ;L;’UL! Lea slate ey o) ddlzsell al.x’;_!lw
Bdnze Jilay Sony . Biksien LA 3 ponk! oy lld

(4§ )—
N’




— 3l

ujjgg,ulu;gfjlgu)trwu:,&_ﬂluf A
Bl 5 JSU Jors OF cyaadiiy Gpdolald sla Wl Dy s
Al g Al Y1 5313 5 Jons Ly il Do
eimeld 3y S T OIS Y
cislsYly Lplazar Wiy Aoyl oLkl b 248 el ol Y
aﬁu‘?smbﬁo,uqﬁmsiﬂazs}mr,mw
Vel
rpadl o
caliss S pdizadl S8 oS0 kS oy Jos JSIAY
om &l Bl by c gl 1AL o ball ey
RSy « oy Alaomll 2215 (3ol 5 Bhelilly ¢ 132
el g
N Uodalin (oo 058 as ¢ il ooty 01 Y2 Lol
Lo sie of ‘CJW@QWJT bt jis b




—e
§9l i) 4200l e

:gll.:ﬂd)-\:‘;-lc,.aL«.ghbaﬁ;ahl&;lly&bjdb_,%

Aguarali Aetaits AN Aty
A53)La8 alic
Organic Mechanical
Tl ity 5,0
‘,s" J"J .-. . .J Z_l.\p d»‘l” ’!}?‘
slfj . "t'r' Gl g @St
Aede i o iy A
@i} gﬁ“iJ Ry ) ile Jlad¥
o8 ptia 9“‘"“) A3 5al
dughy Lafaz A Jgtai | plzarery o
-Jg.-\...'ﬁfj _,i.:...a..a J-“‘ ..
Py iy ra |t
Pyl
ath




— 42l

.u.\py&l.\gyl)l.::ah ladanal) ol Loy %

Aol Aalaits LaTAtalt | ALE polis
S leany Ao | s b5y, | A
ptie JS8 | Larass e Kot
G Leor o Lol | s il Sl ] Sttt
iy ooy Jlemstly | 500 e Lede oy
bdose iy LSS | sl gy 1y Ll
OM il W | jaraindy ot 2
e o JU Koty | e Seasidly 5 1
& el et G A | ol Ay A GBS | Silats elas
gl DA | pllasly g Lt
Sy ollal
Ll cpnsdl e ol | S8 tmm ol it | L
NS5 O hand oyl | gL o g L)
iy Ll dl e il
Jlst
v —




R

: Compatetive Advantage Q..udbid 3.8 Julod .o

Sl 5 340 o

Oltalita bz Loce IS L) el 8K and 3 30
i 13] 0 21 1,k Al 5 330 Lol it Jlondl s
el 88 ¢ il 3300 ) 80 g Wy ¢ ST 8l go
(oI5 4y iy 1 o 1 o 1 G B gl o G4l o o
s ki o il gag

pnd s g <8 g M bl o) J g gl VY
S &gy o Y AUl 5500 Sy L OB Y o 051 I
03I endl a0 Jall 8580l 031 g2 SIS (935 L
LS gor 3 dradB) 5T &lle i (Al GIBY) oy Lyl
N REPUNTEE PR pown T (J YT UL 9\ PO
JS 32 alasl O 1 psas Bl 6,55 o e 8 Sl sl e ds
i ollasT U plaszd oy DL Yl an iyl JS Sy ¢ L s o5
Lladtaealt a5 oS35 (Lehiel) j ol b g S 40
ol F B Lo Sl ypd fos OB Sl CoLial
Yy it bl S o AlS Jous s el s GNE
Vsl Lo b 3 o il atheo s (r Jordy S S0 L 0
15l g 3 18Ua 5y a3 g Un ool Ly BlnadS Jinlt cllzg

&,s@.mwu ¢l p s o ol ila ol B
3ol g8 sal o il i oo A3V a ¢ o il otz
B gm o Jadesss 095 GG I Lo, dly ¢ A )Ll daselll ol
- JMY|U~>U

TN
(A



.T—.
— 4]

el 340 s S

Ol § i 1 o
. ﬂﬁu W] )M‘
= b i - ) gl il
Lo S
Slabidl Jois el s, SRR
Lo i | [ o it B S By
ik oA o
(48 )=




§2slal] s o] eeer

: Differentiation p\ Zondl zul sl 5 ggod-y & # Jayy

€ 8020 Laladl Jary (sl b
Sl mpplertab s Sy chi g 2ady ol 5l
st ko Lyl § 35
Ry felorlas c BRI
9 o >
J'_)".E W‘J:.a‘ ;L'.g
Sl El by el > 2 4
R .b | ilc‘
T T oy o5
e ‘“;i.! Sl
09y o) ozl o
T P ausau| |
,‘i iy b o gl
3 e e YU [ BYPR Y T
Tagpad! 4|
PR : "a—*:*
S e LWl g S ) o
'J"‘ ?ﬁ‘*‘“ g
Gl S Ll P
A dadl
‘5.“ 9-._5;"}
Tt
{ Yoo )




— 1l

000 o) et Lboo I Lad ! o el ol 2| e 0
Otg.o-q_).l_g.“u»&)} ch.gM?‘M_LA‘\J)d)Bw‘
e S oledall g

ollalls u_’a\.]a.g-l :uuLuY‘MQ»QL«E;Uo»éJhA)
U LSO PRTEN 75 PYCT PYXCEre- S W |

PR Sl glas acdans ST LS| ) gl QUi (- 2
cnan Jadd o go 5 ol ¢ Bmn (Bl go 555 51 cime Bl g yhs
A Gl i Yy (Gl g5 (Ll aces ) gl
oo O atll sony clay g gar O s Adua k] okl
Q@ﬂ@d}igbﬁ!a!;y%u,%w,aum|
745 oo st p sy g Ol oy Gy Lpllas el
sl Loty Jadll ke 5505 OF Lo} ¢ oms puils iz
55725 el A oot Gl a3 G OT el ¢ Lzl
L0335 9 4ol







—,

C gt it

I ol
82 jiasl] 300







——f
V7 ) R
C——

E Jadl)
rme ] Sl : I
JESW

e pSal LS ®

SV b amazzee izt ¥ olazal 1S aimndey OLLSYI O)
A 520 Oy can aSilSs ooy OF ple o o i B gl
a4y 3 ca Ghom oy ool st 6 L3l 3l ol 21
& oz a s il i Ll o e )l 3 At
iyl Al &2l ol e dnd gl Jlad Y5 5oy bl
o g ¢ Ll st N llzg {6 2 515 goay- DL Y U
N PREERR LW PSCeC PN PIPPW JPRP U R )
Croer il iamg O] o - i 2 SRS oy ol b 1
Sl ode 153 sz d Loedl 2wV 0 gy 15l 0L
&5 0 Qlaf Lgzardey J pie g < lowd) | ghabase JY ¢ ol
el O a3 s (a3l

Il pe iny Vg e ST sy 1 Judll 0]
55 oo o (el e W SAU ¢ il 2N Sl Lo
it S el (g LaS gl sie B (6 s e Ul
el o2 O o3 il 21 Jandl | ySKhsel O g Ul 5 slalially
35 o Jgeial) 048 B 33 o ] B gl i el STy (o)
" g mate O ple day e Sl delu AT LS cdlw Oyl 3

= Y40 )




R
C————l

Iyng Uadly ol gl 5 & ol 0oy | padonty OF o Yoty L 52Y
R
3 puSaZl A ylovag A1) ©
osillade Gl Lo Gy ¢80t ol b S i 554
Lc«ywlﬂ\“fia.ﬂuadl.uu Sl 5ty ¢ gl
lgn b a3 iy cabl G lanlly DU 5 s 0
Lpbl Ll el e . ezl Ol Joaly (T ol o
PR RV TV RRE PUTPRL NP e W P PO
3 el e Bl J)s 5 Tl o 5 Lnlrely Ll
) do”,aﬁuj‘,.’lﬂlu,‘o.\..u.ﬂulul.\_pl‘ylﬁlu
B Gyl 093 (dedadl Janll opr (63481 denadl o3y ol pB1
A Jo el (38 gao 5l 1 il oy Sy ¢ haldl Sl o
osdheall Sl gag e ope o e 13 g g o S
G eV S 53 Jaons g AT 8" Loy gl 35001
Usmaae (sdoiidl g Lals 015 5 LM s Al Syl
1y Olowaza 1 Gy el 2V il 3235 Sny
¢ b 3Ll e L dadl oy SISV Y
Solas (P ammatal o3 ey (Aol gl e ans fool 5
cAaSod) O 3ea g ¢ HlazunS
L3 s T ity Laltoa T6 08 10 5y 035 - ¥
2B gy cnkny 156 5Tz OUS' sl il 55 3y Y
Sl ks ad g alS' UL (gl N, 5 el el

(V1)
N’




C————il)
Sre———

’ ’ 'L;:ulcb}‘
L a6 Sie 018 lon llis - €
o Al 3 Apalad! s o hor g Lol (5 e o) LI 13] -0

ol ST 0 das S ¢ 2l 2l 6 el o 0y g )lies g

rJLaJld.,aJSqé)lJ,BJIR&LL.oMIJJVAT.L;-T@.;IJ."“W

L0540 ol

dong el Jaly (st 3 Jal o By Sl 2k 1okd o Joally
gbyijl%gjdlcilﬂ\@%%?ﬁagwlrdy
osbe Ldizudl sl ey ds 03 OF ¢ 5l Lo &L s e
oo ¢ st Y Sl O gl g Al g & 3l ) st
e 08,500 ol e B osll e o o gda 55 el 1y S
oo e o plao Y gdoad) i CLaST O o L agl
JCO LW PYCR PEIPP-SICVCI WRPIRL BWE S JPEPE Y R PUNE S
sl e iae asy it bt ggd o] 2!
o3 OF Lol 2 dad D ¢ Ol Gy sl suas L Ll
A I 3 O gy L 5 s gl g 1085 L
o Ny gy ok o oo 1S 0l
Jordl (b o a5 Sl y I 3 g 00 (oS0 Ll e
rESSTYCN L4 DUDPI-SPPL K WD R JCOW [ 17 S E TR Wt |
TS g ) 8 e 3 U G T o 8y il
L_ga;uﬁld,l.pmsl_;ib caJ\_:_.,JlsaL,_;gaTJAL»oﬁoT

{ VYV )
N———




Cm————
§9:l ] 1205 e

O s U8 sl Al 5805 ¢ S I Ol ¢ Joital
S &k o2 513 b J S sy o L s g S o5 e
Lol

P el f L 7 5 52 06 e bl o L
&2 ¢S ol {5 s ol o g gl IS 0 (g il Sl
&g ooy oMYl g pxs e 5 ce & ladl g g
¥ LA OT Ccdly L Ll b elts LTy ¢ elasl
LS gl 10 poalisdll e s (bl o
A ds G IS Ll 2w Y1 OY 45,2
131t g SETNg oS dagla T (@

Bkase Ity Lol ¥ gl OF ¢ o5 Y1 Ala U 5y
Lo AL . L Ut 2l ¢S IS8y el 2V
358 il pe ¥l Balas N OF 5 gty c ol pially Llast o]
TR E IR E N TR T
¢SS Ciregrall Leasedl Sllas 055 o A 5 05 Aol 21 OF
A Ol0g ‘mTjimJé;cha.dlig.glﬂ|Qzﬁ-lmhoxl§y
s B all gl SlLanll

Olonzy gl ¥l sl llas 5 Lol 2u¥1 ol O]
@ el L s 8 s2n oo nilsien plas 0
oS % o8 e glnall Lo I e O das o2
Ibior e o OF Gandl oo gm s (Lalals gl s 5 e ghall




S

el doed) mul dolis o) 550 daegrall Jadasedl

s gl a1 el Jor ga Jondl O L2,
fjéllyog91uaﬁl&u}ag~;ﬁij cgi.\a_:li.h:h_;hﬂl
3 o I g O 2N ¢ aall b sl S
Ilacs 5 g 55 p gy 426 255 O (K8 O 93 g0 o St
of syl (I oSSy oLl o3 o Cidpo B 0 oS iy gl
Gpgtslo gy (Al By e dnS 5830 (J1 859,00 3480 Y dow ¢
d,b?\)dbﬁjs?.\éﬂ‘&ﬂl&@}ﬁ&).Ojgv._-_.?b:.»\}l
g 1 5,0 Lat el gl S w5 OIS a1 gt Of
O.ow,:lldbé'iﬂ>‘,>)joi.:&;;)LJLI=llcale.;!|,.\i..\Ay|~_Az}ll
.SJAUéﬂx.ia";'eg.aﬂl
1guanll ) ddll wle ©

&y . dlas bUT O, STl Jaadl i Jord G
uwbﬁy‘ﬂwjiu cgwl3d3v|@m%é|w”vl

:Serial Thinking =l &l -y

O 51 () o L (D) &zl 5 485 e ¢ kel Sl 4y iy

Y 5 pd Lge IS wlils S8 lusY1 fudis s g Sl

ol el Sl e Jak by
—( )



Cr—
§2l i) 2083 e

: Associated Thinking ;! & Sl .y
o B (3) g1 (@) L5 () o ) (D) Baiedl s 535 OF a da 3y
A ) 53 bl B e oty 146 . 23,
Owed ool e K& Lt e LW oy (ol Jaadl ga ita
g2 @l o 5,5 T) gol i o pn it Lo 2 ST Tl el
et 3 letonis b LoDl 315 5 Lot 5 Lo Ll 5

: Quantum Thinking s\ of TN Sy

ﬁ)l‘,_‘;l‘JlSém«“‘gJ_w_:JéiJl,__&Ldlyt‘,;Jl).a,
LU il Joty gay . laddl b4 Jolasy o3,a2dl
s gps Mol gl p g5y V5l o s oo Y Sl
AVl ¢ yan 05 gemn osbe ol LAy Lamgell ale Ly
¢ (5 $mn 3 5 Lgackiss 5 gy 5o (S ol A 1 il
g&m‘_}&au_am,;,s@,@%gbwmuw&ﬁ,
Usyoy . el ot o5y U1 BN Janll 3152, V) o5y
ol ah ¢ 23 Jae sliily oS 5 U o 2 Lol 210y
‘?.’»‘..aSllga,LMO&YJ,JT@;JQA—I,&.LM,&;LUI
oW g5l ¢ 585 OF e o godl ol pdh 5 L Al ¥ ol
L;BJ:T&@JL{O»UAI_,GMIJ&:H@T':g;al,_.l.e.ajlyg;Lﬂl_,
st - I g 2l oLl o i LT ¢ DL YT (0 3,288 Ol
Sy g el sl (glsl ) f Lgoal 4 gif o 5 s




Ce——
e 8] 203
C——

ool iy oSl o LN 0 B oy (gl 2
e s 3, 5B oo 1y I3 3 ) gl
BA 1Y od e . ol il o g ol it oo Lo
g@é&léJWIéﬁ}@g\ﬂY!w\x;yuw
Jroes gy cély&?lﬁl&}ﬁéﬁl;&lﬂ!t}dly
sl Hodm oy s WAL 3 T Shas g poi

Nl S dase oy (3Bl B elSH ! i it 0
S )
1Cisadly oty Tuu i HSA Ciicrg ®

Tllg) et I o et pu NI Sl sy S

ll Slal Jo 38 Il I' - e 5y h

‘ PRV




§9.l ] 2]} e

vla¥ e 5)ud Gonl L HSa3N o
el ¢330l Loy Bl il 2Vl 25 YD 1y Jy
oske U o Lo 1 ezl oy ¢ bl ool Y T2 Lo
Sy Tl o 85 5 Ly - Gy 3 050k < oL
oSl ey i JlSIL Bhoe o ¢ Jilo o2 T
O gozeil 2V .L‘g:ulﬁﬁﬂlydt&g@bglﬂwx{.&dﬁ
o Y (0 ) oo s g solis oo LUy 25, 0,50

(03 S4) Cae g
M\Ml@@ip?lﬁﬁﬂwiw@lﬂ@éi
ALY A5 OF a5 Y 5T S35 < (Seeing Ahead)
U B oy Las ¢ ool g o le 5SS 5 el 3 5« calsl
o led Ky s faks Sy ¢ toadd cnf ULy el Gpd
YO, 0 gl 2V 05 KL ¢ &l 2 J oo gl Y1
GO 3oty g5 53 il 550} GLEST O g5 ¢ ot 2 ol
]+ A Sl V1 55U i 1 gl
I 05 sty e ptllslyg Lo o) 05ty ofler 00, iy

.«(a,ﬁ)rgstgﬁ.a.a:aiaigens‘)s@;;,?,pgm
ot B b M il oo U1 gt o (o
C_,_,:ll,h«:ﬂ_,»_, ccuj\ll,_’,\,.iz..llwwhwl
glrall B il Sl adtn ol 05 g 4 by g0 ¢ SN




—_—
e B2 ] 8]

OS2 S Bl Jeandlagall oy canly ey
ot s a i ol el Yl s bzl o 43l
O g Loy LSS5 Al il O LS (e ey L
Syl 5ol b M VLt ol Ll s b ae
aslomn s 45 bl Jo Tl ¢ o b5 clbd g e 63KE5 Loy
S5 It ol 5 ¢ st pn K Loy o5 oo il ey
&Mlomlﬂwrﬂwﬁ, CAid 45 9 0 e g 08 g g U1 5,05
w‘?swbm.&#w;ﬁaﬁj)\r&wd&s

LA el On 3, JSCa 1A

el gty 231
oSy Sl AL
Bl 2,1

Q.g‘}i.ﬁl

Al 45 0 ¢y B T30 dgh Tl ¥ 5

I
(VYY)




Cemmme—)
Ful i) (2287 e
Cr—————

& kel g Ll dad o i yaedl il

Vs Y 45)»6.‘,:,43&\%3”:.,&9;“2:.:3\”501
BT g 55 a2 ¢OUSU 5 Lo ol o gl o1 e
8 el g Ladie Ol i audy ol o 05 S LS5 o 5
¢Zodite e L 3LA O g gm0 - Szl of Ayl g 56l 3
S Lyl 1 go s = (25 Bl O st ple J gaadd
8 o st S LA paals o IS s Ly o)
Lol i oLl (L] o A Slol s o S
.(‘)4._.5\,&Lcéﬂlubj;l@;ufr@@ﬁlr@)ﬂww

S Of oy iSn s o Jolasld & gk p gl 80101 0}
ot oo Y ‘.delg.olﬁ‘_;»,\guc,obkl}l_,auul
(Js 5555 @30 ) dny g8 0 Soel 55 o Bilg (5 g e
OV SPRTONE PO EN IV PV E PERTT D ESEN
LLAEG ¢l glast s Bl g ot Anll & 5 o] e G
el e ¢ glaa

i 8318 3] 18 a3 Lol r Wl - s I S 1 )

a0 S 3133 b LSl oyl Al St &5l A 6 ()
G623 o el o el ) oy (gL 53 b g1 sl
01095 lazl &l g puad (oo ol o 9) MU e Ladlondl U g0ty Lgoe
i Iy ol o L 13 15U I 0 V) 0 gm0 (I G5
B1oat o) S (5 S8 gy 53 gall Sl OIS Of V) gl ¢ izt e 5 300
Ry ol




G —
i R

S oo} 33y 8394 S oy \gd 0 D ot 46 o g
Jeill 555 3 oy <031 g8 gy i By g SN (WAL o O ol
8 o oS Y Ay gaadl Al y JLB Ln gy cllozdl NS
ool mal

P U s il S8 saall s o

Leblas c&ftﬂwie@bj&yé&d&uﬁg__b
Ld il MO a5y 5Lkl Sl 0 0 4K
ol ¢y (01 oWl iy ¢ Lgdiutonld Ll 1 pn L
§ogmallode b s 5 OF e ¥ Lgm Lgif L) 515 (oI
ol (253 LS5 A O e oS5 Ll 3, S
izl plabally dally 215 gl o Jaoell Ilall a5
AW gl i aSS

‘M‘Pbd!@l@}”&};‘ww‘ﬁrz)jbbj
s I ¥t e S by Lotz liksea Wi 85 2 g
Slelpnally ¢ ST oy 38 A o LesE 2l dmltl S BLL
CVil T e daisall

033 4o sy OF it 211 e ey ¥ el il e (1)
tplandl il Jydi el 5 Sl s 5 ) pally AL (g OF
0P 350 L) s g1 3 TRlS 4y (5O e oSG el a0 0Y
BT T Y <l (el i dgde (gl 35,8 Yl Tyl LU
Y @l b i b gl e 55 S Lk { o, OF ke 0 gt 20!
= gl S YY 5, 0L b5, 2Ll Wladll ) OLSU Ol dny oo iy

—{ VY0 )
SN~




P JUI {Jgeee S
plall Jo¥lg olawll e 5 5ud
& LBy gl 2 G5 My (A5, lL ae om0

§l i) 28] e

Loyl ay ¢ Jois 0Ty 5 130 oF €085 Oy 5 3L e Lslad
i3 Al forld e Y1 B LB g Loy cLin g Job ad Sl
AESPITR AR

o | P ciﬁulbjadw\lirhigj_)rhwop):.ﬁj

)..al.‘.n.ﬂohﬂx&‘J;@Uﬂ“hMW?bL&yb..!a.__’u“
A i las . st Y1 gy o5 ST s pedlall (e a5 ST G
g2 ael A e ol il 21

055 o ol glote 3,50 OF Jooenadl o agtll o e 5 IO L s S0,
055 Jarl ol 53 g 0 Mg 23 g Somy 201 B s 3,85 oo Gk
SN Uy cagtll e Lt 3056 5y 5o JS Jomolas; oY
d“bo);tJJigJOw‘qj)m‘WJN’J tlﬁ,ﬁ‘wﬂwﬁ.—ab
ol IN e LSl 3 il AW Ul ais N ¢ bl gL
e a1 305305 gm ¥ ey 4 ALY it 2

adas) a8y cwﬁ)ulwlgﬁﬁ|ﬂyw|fg\ﬂ£&ﬂJ
> P AP SNl 43 o e B A i Sy ladeny (S
G Gap o8 manl JBY i Jobo o) 8085 ke LM pay 0 0B
e

o il pray Sy gt gl el o5l U 2K il daos L OF ny 42y
oske iz Oy ST poke y ¢y gaddl Julo iy & ping . iy gmonll 3 uLa
A Bl oall il 53 8 gl A5 0 4S5 OF ey G o pnlall 5 4300
Ol B lgand gy cdgll e (g il U

<ILD

N——



e —
e B2 ] 20

Ladee caﬁ@gksJUObﬂ,.;laiﬁugr»whgj\lef
A5 01U i s Sall a5 oKl e el )] & loss
P b SiT ge dow (UL QJ)|>PJgJ:uwibLU-IJA
;u,‘wu,ugdtd,,\@m_ﬂlfuw,‘q.nu,u
LS ol 8L ¢ Jonll Y1y oSall WY pp Loy 8
Wbl e CIlay B 2 LSy Aol LS Ulmzons
lexxwéakﬂlywija,&lC)!u&ﬂ_,
LSk sl A eV 3m a5 L SBL @ ol o,
Wowzaly Ll ol g5 oLl 3 Gl g L LY
e 85 aboons gl Iyl 5 S o o5, 4 UL 113
s JS 5 all3

Ay e o c&glfuic.é_,@%}w?ilbliﬂlﬁm
Sl et o 5 il el bl il ga ¢ Soetins dny Loy TS
wh!lomu;,,‘ggﬂgl)u?lSawij.d).‘aji,_fl.wld?a...lb
£ 581 ons (g1 Loy p S T (01 Lo 1R Tl Sz
-5l oy STl 55k STLSUT oy ST OLLIE g of Al
.anywumﬁ@MrﬂbL@l!sawlr&
il 3 03 5 "wuvipuaguiwgojmpg
&‘Jﬁuéﬁfmwwwobﬁ&kﬁfwﬂb)
Uione o lnsly g 105k 2 ¥l e a3 <0y 2
s Y 308 T 5L U ylzely 5 )l O ylety g con




GPr———
Omr——

Sl A 595 el s ¥ i

Lns gt ¥ ol Lot 565 o) Lol s A il )
s o ) Bl g1l S - M gl a5
CilSy i gVl e iy cwyol).?h&»r.g.a.ﬁc.ﬂ.{ ¢ R
azgia | pakiey o o ils Ol pasie OF sl 10U o]
VD 13 g5 0D 1o s go o) JU 5L Loy
13La (Dvr :EuN] o b 1 o805 (195605 ) (STl 8
e s o o o G g B b ) e §1083 €m0
53U V1 gt o [0 180000 s G Lgin |y 1 g
32 858 o g ool (Gl OIS A2 o8 B0l ollaall S e

Ay Sl e Ll Oleldl il S5
anl O 08 5 Sl glally 3 bl g (lgaady b of laladl! Wiy
pulaar g gl V] (b Ly ¥ i gl delial ol gl
Jlom b g Lgon ity Yy cn lall 25, L0 3 gy 3l oLy
O osne Ld 3 gm Y ALl oyl dendt I i1 S L Rl
o2 535 Oy I o8 g B § gdy il Ol g aalsy
¢35l 3 30 oo J goadly il Lgdd (3L Glw LA
o YLy €y o 2305 1 ey b ol gl o
Yy cr)\:owdﬁ 4...9\54,...:«:_,\_,.\\} c(._..J‘...a_J-iJ AL
i S0 ot e oLty olaazall s 43 L] . ol

CANAN
QALY




T ————
e 0] y20a

g..»,.ask_,sai,a_lm“_;.utfwm.Cst,ng_,swg,d,wg_g
A8 50 o 98 a5ty A 3 g 50 (o o 20
101 ot T o 3l (e o2l 16 Ht ST G ) 1)
0o 10l O § oSl ke a0 B3 20,05 3 c[1ve

T2 by bl goy oyl B aorl Ay e glaced Bl 1 ol Y b
g ok oy Le 1Y) s (B 665 Y sl 0y LA
e o iy I g o sy Y Ul il o ol
Oladl

Ao ez ¥y led (63 A dakall 5 ¢ panll dais o)
;&;lfﬂvl)w&:ﬂluhu@ﬁbljglwfww
.Lﬁj)lc‘.géillgL?J-lqnispﬂl)‘,dbSj{l..JIg:al.LB:_alB
{.SU-I‘_?.A.ULZ;JI_, AL S35 e saemy G OP g5 us J s
o i ALl y WIS 13 . o S Lol e s L
i U gy g1 3ladll %5)0“"“‘“;*’)43“;@‘0""“’“ L)
ob m;utoim’um@ cladadl B OIS 13 | Waleld
ﬁ-l.slj.cllék._..l;élhil.a_,i coleball o.'\»g.a&,lﬂim.;..ﬂlx.ala;,
0 S 50w s . Paradigm
o Gt 8 ) Biganl) il 31}
A Y oS Wit A1 LLaall
REIIE N PSSR [FYE: TR SIS




Gr——l
3l fiaol] 2281 e
Ce——

g e bbb By b sy g i ¢ e e g s
Aol (g 4l e aslsl el S Ol ety o 41
055 (51 . e K o ¢l b Lgan J ) Sl o

g el el Ll e il T b
P e 555 s ¢ Jasb 05 s gais Oleldl L glata O}
5 ] Lol el 5 Ll ety Ladiass sl putgll
Yyl (AN 1 2] o Dol Jaladl G J g s 5o

- planft 331 gl A1 £ ot il ) 039 2S00

LR




Bl tul] y3acl

A oead gl ¥l i)
cul@)TB)LNJLr&TOJMUJJerQﬁSUw
\‘.‘LAU.'.:L! cé@‘db)!@&ﬁ;&ﬂ‘-d@w-w
R 5 ¢ ymall o b1 Sl sy S OIS i) 2y 2
B pab gt a3 3 glad g Ll p 36 250l e 5 ¢3Sl 3,
AU b dilsun KU el Ll oSy a1 5 4

&K:‘MC)}"J
% B
={ Y )=



§9 ] 30l e

il el il (0 o i

13)9da3) | AATL AaSLs O glag yiSal ©

Seluzl ‘f...;l | 2l J..Sé;ll glou 34

GAomS i D ey 9 09 S a g 5 1 s
3 TS ol Jonll e ftg Lt s 13 0V Lol
552 055 0 Y il ) pn Bl ol oo 0
i) Joull (B 55 of g gl 1 oo o s B €051
Sl pud g ] 38 g1 ygd

rells ) ol & TR

Jadl 553 i ps s sV

el Jlast e il s 05 sl ol cagl

!t gl Yl U I

Lol @I e il T

L Sl s e o

el Sl 9 g 5 JI ad )

caall O 4S5 noed ¢Sl a3 b Ll e I 3 Y1 0la i
ol &b > Lol 38 Loy s Jlas] (0 domadi 5,05 40 (5503
sdaze Jlailly dy ey Jaldly S8 G o Lgol 5 b yrne o)
233 2B o O T Badate il gy sl B Ll g sba Y




e o X )

B oldl Ol OF 1y . Busly Slisy | gl olllaze 5 Janl
Sl 3L Oy Lo iy ¢ Joizndt sl e Jaall Jis
UEE e« e 3t gt 85 IS Loy 6 S ¢ il
o 95 oSt ol b ol Ste il Lo i yaes
ot 85 G el on TS T ISy SIS (L o L
6 Sl Gy, Ale laddhly oy o OISU OF comy L 5loaly
S5 Vg I8 el O Gy e S8y G gy 054 6
Lags - Jle Jod ol 0yl Lislias ol s 3 & s
g 43 il Sl oda JS 8y il )
o b Lpamom Lz s i Lan oy B0 Sladkis Lo g
Al Of g gl o] (5352 ol domie b ey OLS BT ol O
Wl el ol oo ol ary ol b5 ¢ i) L
F ol o 4t s et i o 55 g W01

59ty Gy calSUiias Jodl 31l e Ll a2 Y1
Sl JWL s calodin b Joadl w10 3hstda pyo lages o
e PP AT RN Y

033 G35 O30l el JLN) 5 g 05 501 Al
Bl Sbles pas Sy ¢ o (530 01 geilad J gus Sl
P s Y &S R s adly B 3ST uld Slams ey s e

YT Y
(A\YY )




§2 ] 28] e
—_—

o5 Lo o lzely Joldly Sl 15 ogh 5 Jlot g5 Tl I LT
Aot Gy el ¥ S 50 0T e (el iy
oLl Laby LY ¢ g5 ¥ Lago Lgs] - Ladmy jats g la il
W paey o Ml 6 g Ty Jos L) Ll )l )3 ) oy i
@,g}mlwwﬁéuuuﬂ;au&yl
o slall J yos Il oo STy LSS

(o] e8| Sl e 3 9B g T
A3 juoisg JGali 20T @
0da b ey Atbls Oyl 3 &y U8 0348y b5 gdons Jind
A b dakis U

P I sl 3 STy Sl ) gl Lia ainly s




G———
s 893 sl gs283l]
C——

UL i (J- -1

Sl g3

Agata U oty 0 a7 gty UL il

Zas i Y1 256 Sl

oW sty B ) Y e Jia

e\g’_v-‘ﬂ g,.lhﬁ“:ﬂ) el J.;‘J.U“‘ﬂhu FRWY -
bl i
) W5V Sl glall 5 40 il .y of s dnalt
3 pozaly \ghd b o ol Y1 il Tt
& sl A dirss Sl Ao slaze¥l PO
S Tagll Sl
o il ST 95 Gl Yoy J51 SO gl e
Jedl 8 OBl fosy
2 g 7 o picn Ol ol /g oty Saadl o szl
Lot Ja1 3 o i O 91 /9 oty Boadl L DU il
LSl gl i3 b il of e B Tl
LyyLf g Ao Wil o sl 3 )3 il
o ]
Aol i
Lakie g s8Iy 5ylgll 1 o) (o ot L
Jeeddly plondl i

B AP Jeied) P lnr Ol B W OMn s
cJeed! 8 il §

59,98 oYl

G A ) Bty Zem gl ARy Bl it
bl Ja2 o gedll gl s g N (g0 5

{ 1Yo )

Ne——




'
- B
B h

. .

1

.

. H

]

i

o i

' i
1

N .

i

1

cl :

y

1 ’ ..M .
| |
[T

i

.

i

|




e

Sl pie asi

i gl i) ol )
Al Guall a0 Lt Aesd ART.
AGal oli a8 ploas W19 A pSa Sk gd AT, ¥

A Gy
B gli BuGa (pe b poni I ABT. ¥
-Gaalty A Liull (pa jceaTtl pute 22T, ¢
lpEiw¥ el 221, 0

uSAT o e Slo J23YIABT. T
RSP (I PY (PVN  E TR
<CAalindt ol aduliu N1 A2 A

cgiadt ) el pus 221, 4

O Oldeal ol Slolah slaie¥dal. N .

T g SAT0 g







' G —
e 2 ] 200

J il Gamdadl pSadl ool Do 43T

G Lay e gl 2l o0 LILS Ty L) 3 Jadl 0
g‘uub&‘u‘;i&tﬂ“ﬁmu;,»; .43_934,.»;_{
ides Gl 0T Lo ST cu,wgaf.;lp\ll‘_}a.dlaﬁmr;s
MJI:\.LL».L(L.«.:MHJE.:.U cc’.‘}vn_)',-a-“r}ua"b-w‘

EJALH‘CJJ@%’:-:}K&’JM|JL&|J

ollasfus ‘d,mggpgg;uuudult,_mg»
O3 6 s AV jead Gela jaeases sl
¢ ad\l Cinallp Tl g ) IS Lyl iy ke
;J_sjlj_.ptp,__;swijiSWOTL}.,LééJLJ,,ur_gr_:y,
M dmy s oy (gl Lo L {5 bl b A1l Cancall
Paaknald Jsladly o)l Lloudl oo BLAN A

Mia il Ll Lol g e WUGJ.AVI‘;G_:;:
r.: c%WﬁM‘WULQ\”‘ aL.bJ}!J:la_ﬂl
Lhons ¢ 5 oo Lgde conlisl 1y Jally Jooald ikl 5 y8
oo axgil B adesdll o550 BLE T 3 Y] e Ll
ol 8 osi o e i S Lol wnd 5 ¢ L
o 8 Ly a0t b gl e oley Jadadl ) 1M a2 i
;ubwiﬁ"j_..p_,.a_, c(&:ﬂ‘éu&psmw)bwl
@wuyjrjapﬁfsﬂjwﬁopwl_,o@ulh




Se——
8l ] 12201 e
ﬁ

o o>l adt dakell B e syl el all o JJ SWOT pils
I FUM Ears o5 o randi Y 8oL al 5 LaS o5, ook
S M 2 S U6 58 10 Jdnid (Ll &6 s o e 255 M 55 AN
oLl o] o <Ll Lganas pod o slia ¥l pdirs o] s o3
s G515 8 Wby s 58 e L) e Ldtad LI
Lol a8 Ll o) 5las o ¢ Aaslall L) dad
R AL ‘qbdlt,w@ffsfwu)u,ﬂhbsnﬂi
L4 3le Lo s sz 4 b L o B LS

Jo ol Gl il OF ple JuSy L duadll 0dla O]
552 Oy ¢ engl! o5 (CONVERGENT THINKING) (g3l
GDIVERGENT) S ey M e e add ol gl
Of G it plll (B85 Sy g9 . ey ,oLs (THINKING
& S b S .(JU,A&)FQ-QTJLAS)!%M}
(055 OF s L) g J1y oY1 hlas] 093 Y Bl

g A Lh ) I Eileall ddad | e oLl 3 el i
S LG Lo Y I bl 645 AW bk o le by
g 5ol SN e 5 )il it ol izt ¢ bl
SISy Ldaadl Ly oy ALl 3550 g s ¢ ot N
JHdl ol o le 58 Al 0z S lalidl e 25 3 Sy

LAY )




L R
Cr——

arl s A obaall fgum] oy ol 5 aagdl LSl Jog s
- gz e Sl
donen ¥} el (31rld g & Lo Y1 g dos S Bk o) AT
!Group Think (5 Sl o i (ud

: Group Think 5 ,S4| 4 42| zobl 3 gadl

a3yl rHIUUP |




——
$]jico] 2281]] e
Grm———)

ctmyiwoljljjlsw\%gouléﬂu@w
O angane 0by il ol JSU plesn ¥l dag - pla Yl
s 5 Lo oY Ll s 8 peinall ol paall
05 bk ¢ el 2Vl Lglie bk § bt B olaliidl yany
a5 oo LW Iy O Taads g gl 11 o OF 5l oo
G DYl G o g5 W Td Sf ¢ pgrillonn putn
o e L) g5 31 Y1 s O elor] g Job
Mg sandl e ity Vs of g saamllos L 0 ke 5 € 58
aly e e M Il LIS fg 5 bt 51 Lt 5 50l oy & e
e 0o 0 g atablie o wie Gthears Glai ST el Le I3] oo
S 3 088 Dbl B ooy I3 1 anll e aladlly Al it
adlas Lo lds T L s e LS 20 Lo (S ¢ Jodl GbLs 1y
. Group Think (g S Jo- g2l 218
ST gl plar W xSl @1 4y dcaly 6 S Ao il g
Ol goazell b iy -Ef‘&‘%éirﬁjtcﬁgéﬂb
505 la slall 535 0} . Janis 1982 51,4l ¢l e Culadl
ot A g Y1kl e glall oda cpo saliza V1 oo ) wilo
oghe o sl i3, 2 S J e sy AN pe Llos B
PRI PP SR P RPOTRR PP PR ST e
ol il oyl Alaall ) Soes YL 5T 5l
O LIRTCI P PO RS PRS- [N P PR FYC e S

P VT RN
YY)




Cr—)
Y il R

e parell 45 S U pon 5,80 0,48 om0l L Sall sy .l 10
iy 5 I cole gnal s s 33y oy g ‘(«-éu:':-‘:u‘”
alj_éiog‘nwwc;lpﬁm.gcm_@d\!_§u_, JLasf :_;.:J
Ql,}tﬁjol,éiauysﬁ}ls.uwl&gu e ganll
Eoball ghsadly o il s B gandl a3 JUly i
55 5420 3l et st ad ke oS Ll e o
OFday L5858 CIA st oL o 5 slace 5 (S5 N 3ol o
JoS 23 1B Lo M e s oL 0 el 56l 5 ok
Sl b o le die S dadl OTOLS L2dll oy AR W
2575 £ ek o2 88U LGy Lol 13 5 Lo Gl 03, 0
(e gl ety &y Kl S ot 5 0 35
' o it 2 gl i I,

g VLA Sl ol ot 6 55l i denY
- M 30l e am el b i sl

o 5 pallal Tl g3 0 Ben 0 5yl
LS4

LolSy . o8l ol (o e Sl By 13 26 o |
S ¢ UL LS 5 LS (e panedl Gp lualazll o y5 osls 1
oM cL_,bu;L;l»JMng@:,&]l,S’d'yﬁaﬂ
Lels ilens OT Lo} JLy ¢ 0 gaell o od LoD 1 33 (8
s of

vy -




Grmre———)
C——)

,w\‘_smaxs;gwuw.@,m?:a,g\b-y
P
.ﬂ‘kﬁ\y&ﬂdldlﬁio
(e g L) 53L) iy londd Ll s @
t,q‘lwﬂu._sngwdpg)&wwwwg@.
- (Gl L Aregos 29205 093
Lotazrts L Pl o samll i\E 0
é}:ﬁjlﬁbuﬁ\ﬁbaﬂjw:fﬁﬁ\:ép:ﬁ,-_g-
fege
L Joail Jo (3 B ol oo ol A2 o S laid 2 s
.48 ozl 8306 4> hay
s Jrm B b a (L AR S 235 joLesl @
B gl 5 51,3 3 & paos L iee il el
Jgeidl JH OLe 3 adNs Y5 sy 5 . deslall L
' Lavst
:Sja\kliublf‘-ﬁe
:B%dwfg}uélf\ﬂﬂ.m}
1J ¥ peh
o Bladl ay B ety cie peredd b (U il
oS A Il ) s ol LI L3301 sLizely edg gl

TR
(\Y¢ )




C—)
e 9l icl] g
o7 Lt (e WS T isLd 5 Y IS al 353 kS
(oY
L PN
Jaaiy - g preackl Glaill il b Jraz ¢ (g S GO
g Lo o S Wy e 1 (g Il 3) L Ll eyl
GV daas) 1,80 0 5 g 05 2 Y1 (0 5 Glaie) o Y1
n:dml&,.'m
oo S e I BT S IS e gl puslonsd Lai 2l
adl e agmm Laalao 3l 0y 5« ML 5,8 o f il
B8 o e
i PP TS EEREPRVRURE SN UL PU P
&sbe I @8l g5 JLadly il yle y LS Jlu s

ymﬂ,nbbd‘yﬂuﬂ&”&;ﬁu|m‘ %
Y3l - b

Y o ‘mi@,ojtgsi&utﬂ,uaﬂcﬁwugs,
A5 ol 6 e d el p 2 iy T sie Ciad s
Lslad a i M sloall Gub 0 0,85 0F o Se Jlas gy
L8V

P o (g el g o PN ool n Slas 2 M5
A Al 0 opag g

(1Yo )




CP———)
Gr——f

wid gl 5uds (pe B ¥l AST

Stas ¢ g pm s bl § 305 30 8 Y 5t O el ¥ By
SUas 4@)|)éﬂ|&&&&&hﬁo5ﬂ‘bid3ﬁ
Lo Tt &yl LA 3 S5 ¢ il ol Sy o iy Y
OF O s () Gkl e 3T (D Gl La> Jarey gl
¢ JK2 oo of € ndl oo oy Sl fgb ¢otonll i I 300
e i g Oz o] -] - - laall laai e of
OSE LS. ol i 5 Al &g o b ol i
orm () Ol e 6301 Loy e ol i a () 3l
e alas 86 Las gl O lazy o3 go g - o ) ol Jo3
oS

A e S Lzl sV sy 8 iy il 21 )
oy 3 Gt 09 5fy L W Al L1 B i Lo Ay
vt Ja gl Sy Sl gk Ay 5 A St
32 Ol ol Rkl B gad . &) - ey ST el Y
Sanl i 511 0] o3 U3 s e Jalad S B 25 gl
b M 56 e i e OWShe yo ar Lo Loy el 2N
awgoﬁmg&uyqbﬁ&;@ ¢ il
Suka s - (il 0556 L5 Y F5) plo JSy
P2 O gamm e Jor Jy Gl B il G2 o ol V)

O
Qrv




T

Lalilh o gon &y 530 G, gt lomy . bl ol ] 3 i

Fopeblal) 4ty

b 3ol 555 55 s ) 2l 10

ooy el iV el Gbla 5 O1LYI dslass Lo Y
0580 4501 Ks A ALY Jol gall e & e 51 Y
et e U} )l e Rlizal) el 2

Y a5 55 B gl B Sime g Sets yublis Wlin O, Lekis Y
Ly ooy Toall el i LA ol o Y] o5
and g0 iy JUI g <Al 50

Y @,ﬁi&.&,}@.&»l;dkuguuifiwlw -¢
ow ol s lellad perdy Lil slols gl el
Cdude ledst of laezie

il ] il b Gaadly A lnodl (o jevoid] puks 43T - ¢

C)ib;:u&i)mbfﬁg\)&»\ﬂ)!ﬁii.&w@k;ﬁ‘ﬂ

My sy . plandl 5l dgtall dLelsT15 ) aall 5 2Ll g

o HAlS & (L0 o 2 ael el i1 1 0Y ¢ pllac

Wéiga,gdmﬁ,gélébutjuaﬂu,a,,._sl;:lit_l.«sﬂl

|plases OF O gl V1 o oy M3 255 ity il

At oo iy ¥ Wl il U L gl e 55 st Lde

Ul SbYI s, aU 25 Ul LLaaly Ol oL 3

e N
C\YY)




Cmm—l)
§inl] 2061] e
Gen———

ubxufd,quﬂlLL‘.nMquLuyi_, .la:.dl
y)ﬁéiégjéw‘y)ﬁﬁtwﬂwlob
..lg.'.’.l‘ Eﬁlﬂwfi@@"ju\”ﬁﬂ‘ &:-WJU»-SH

05— Of Jeomadl oo dgdl o 55 JSU ol oo U9
Soes -y I DU 505 28 el Uikt 0555 b <Lyl
3155 &85 JS Jamolits pUY1 oo - Janll ol 59351 l1 5 23
Mﬁb.ﬂ.UMb),d‘@iébLﬁ) s.-\.g.&l‘él&\.g}béﬁ
el oo 036 5y Joladl 5 el s sy g < Lgzoan
e S L GRS P TRUES R SV P B
e 131 5 5 Y B 48 WL sl 21 ol
uﬁwﬂg|ﬁwﬁjﬁu.w;‘§ﬂ|w%&ﬁj
5 sls Gy ga s 0 gl e B 5555 AN 50l 3
N - a5 Gas 58 Aeaal JB Y canndi S )

s sl e b G 3T ey daoey Lo OF o 52
Jole Jotiy il g Ry gl 3 il o By a2 o2y 280
wM‘d}‘c}ﬁMdb .JSU‘(.L;J su.bj..u_.'d|
Z;Sal‘fpuli.ﬂb)c}‘,;w‘u\ibﬂatu\ag '°’J"~'-’L_,$§f"6y‘
P L PYAS PP VSN P20 1 0 O PEF )

T
(YA )




—_
e B2t ] 2]

izl o> G570
S o il Jaad-dlsTla Lol celinl olaladl s
Al Golin Gl 13 S . Eanonll gL Y1 iy
Loodl poldadiamy ool e Lemppn oo BilL . JSLa
yﬁgj&ihgdlqéowl@wbwﬂj .q’_-)LaLl
3325 o Ay cade dblodl Connay 5 ¢ Jlasl) izl
L deLadl

©¥aney Al il dre p 05155 Jos 05 23 e
02 3= Jol&5 ozl o 03155 OF 5 ¢ 2 L il
s S oldas 5 - il s J ol Sl 2y
Sles oy Gl Ol oraly rall a8l s 5 5 LS4
sl g JolSU d gl gy A5 2 Ol s o ¢ i
o ol S LS. Lol olleall a5 12, A
> Sk bn gty Lo S Lgmd GUT 3 ol ol egerl 5
AP gy by il DUl ) ¢ Lzt 2l Lall
| 18 s il 51 5 Tl S e

¥



§2:l )] 223 e
2SN Sl o e AN AT

¢ Salae g ga o oW oo Sa B 2 s gl
ALl Gans 4o pand OF d glova ¢ o Sazll Lul s (s 02
1 Sl

N JSLeald axpjlin o gl b Bsudome S5 2y b o Lo JS
o Jobadll (539 il Sl £ g oy o 0993 Sl p s g2y, agrl
,K;wcuw@&ugsat@m, .;_l,‘}i.zgwu
el Sadl o) Pl ASs e Ly Jolaty A Gy ol iy
B JS B aslsnza¥ Jrand Jo¥1 pa eadll Sl 0Y
e e e pluserad dlaals oas . Y o Sidl Jogom s
iiﬂGL‘:;qﬂl‘,%ljg;JlalgA:dﬂ&yM calyas
et phe anmbo s ¢ S e ey o 5 - sl
s

8 g a1 Sl 3 \gotinians 3 20N Skl o Y1y o

s ¥l Sl e Oledsenny . Sadl e OLe 5 Slia
' JCPRENEETPE PRI

3 3 Y G e ooy (P4 ) s 153!
.(élyﬂyiua.m)és.b“,

Sl oo Ty Toldait i,y (o 13) o 2 LI
) (@ o Y1 yadl)

ﬁwdﬁﬁ-y%ﬁqlﬂ\(l,&_ﬂlow#lﬂrj




C——
s 83 lf] 152)
Cr——

plycdo palolgn JSedy (Sl g 2 W jlas) oy lie
oo Vgl b xf Doyl ¥l Oy Jazy Janadl (el
Yl (o . L3l 2V

shof I3k cpo Lyt Jaall 4y p gy Lo i o S5
OF oy O Uy Leie Jaalls Al ¥l e b Glalal
it ¢ Joindl Jodez odd (8 s—all i i) gl
g dory 3] ) gl Ay g 50 ¢ el Y
-ledf oy sl e oy ¢ 11 5oy LY

(8 gme 3y < Loy 0 1 (iny) B (8 Comny ois
(s o) iy (il sy ¢ty caiiasy Jadl
LUl fens

s s ¢t cp g 0ad LS any ol g Loy
B )l Lpadng oo oLV

e JS b e 2Vl ols 5 055 2t Laie Wl
Sdoey 3 e el g L0 o SE dak g cadjlaey (&5l ana
ooy el U1 e G5 pats - Lprliong 15, e el
LA B S a gne Jolazy 03 (e s < Lo LI
g Ly 3SAT (om0 5558 (B ST AS )1 @0

iy (U po 2 9) g Jaladdl 02 A ddanll 2518 LadSS
SH(FUH o Cond) 51 (3 gl pliazal) f2a o gondl Lo (1

(V€Y )
N




§2l] 1R8] e

s bl Gl 5 atd dpdd 5,40 Sl LS (o5 ellas))
Jou o Ailie 150 B LW 555N JUL, ¢, 30
Sodomy LaS 1L 3 I s Bilins Lmls B IS G all o1 3
izl o2 OF 8 &l po oo JLas Y o3 S ¢ Bl 0 128
J 3 0 2520 ol g L A Dl AT
053 ksl o1 g Syl JESYI o3 51 . gl ol
S5 Bl o) Ll e JST A 3N oldbanll MY oL
ok oyl b oo T omo Loy 120 52 gt Ao e
) 28 By oy et s LY ¢l VSl
A J ke GAT 0T B 5 Ll g 5,240 UL odia pluisr
oI paddl a L sz I OY ¢lgil 3 all pliazud Ao 4o
el ) sgadl i ulis ga ¢ Josls pladt oldass 0 5 (U
Opcm,jl.w-,u,h.:r: el y g B3Lal e 1 G, 42
Sh el phall o s b 5 e ghall b 5 31 LTy Lad |
Lls 1S Y1 ellas] o o Lol ¢ Juloudll dns JLtl ade Gl Lo
S el ES 22l bl Ol

P SIS 5 SN DL ol frais Lt

o 0552 of o Lo ol (Right) Al sie o oS3 1 J 41
Al daall Jamy of J57 IS0
e g tand S o 4 Jakasell okl aSDhe dyaE

YT
(VEY )



Grmr———
Gr——)

~ldas - S ol s b daball lgd b Jonll & jLie - ¥

(st
sl pLall o1 M1 s J5 iz ¥ slate s jliztl ¥
Sy %3 My gl ) I o Bl gy Lo 55 8

Ay gl ol
Op Bl ae ) el NS 0 Sl Y e sl L0
il y ol
JJBA‘)WL{)QYL&Z"Y‘&?WJMOAQwﬂ‘M) 2

JLYI

By 51 SN oy ol VN S sTALol Al ol N1 LY
CIRXARY

I 0 o6 g Lo ol (True) (i g bo iy T glons 2 S8

W S o

LBy e S Cis 52 Y

35kl alill oo glall s ool Lgolla g dakicl) 30LiS iy . ¥
ek y Lolane 33y ) Lo )

Y gl g Lgslual g datarald L1l 550 40 Gy B ooy ¥
c P p e ey o B Jall 5 B

YT Y
(VEY )




T —
co i jslas IS cledzal s Lodl Alaal ¢
e NS S Byl 02 S W g N oo 55 s -0
Lolins s 3o 30 JSI &0 it 01 Gl 5 ik i 1.0
A8 g0 gy By Bl 2!
gy g o olad s I
R JFRUPEHIN SUPE XU W POT (JPRP-I
el il lie ot e VLW e il Y
el dy ] 8 o 30 Uy o g sall il Y
Mo ol Gl Jlome b otantanald dng ol anglell - &
VYl e i) S e Lol > il e Jlnll 0
Of 8l S Al s e adns ol o )l s - T
s ezl 3 ) yee
il gadad 5o 5 AN a5 U GV LY
AT 28 e sy 101 L o] plaza¥IA
P FEAVIPR [ I WO PR\ T FIRK(R P
28 - s 10 653 Ly U oy 28,0 Baiel a5l
s Ay Sty 1 Jaallady

EYTR
(V€€ )




o B jl] 2]
—_—

! s ¥l e Jlor] G v
olé!cil.ajdjias'iq;gy ¢33 (b sl ellas| O
Jos )t Bl B 05 05555 (IS oo L
b o3 eV Jounl) iz, o) oy € i
oy 5 ooy 0o 15305 855,y o ol Joit ey
Jdly o 0 ga e p g b el 2V Sy .yl
gl ol e pas I E‘;—’“yw) 8ol s o) 3a s
Sl o B S 55 &3] g0 0 :Lait,_.,:q,.a,‘«d,a;..il
Y c&&ii@b&lauydulﬁ)»)«&ul
Jos s pay ctialaald Jarodl Ll o) 5 sl 6 4l
MLJULPU[A_%)L...J\‘...»JquUbJ cJ)VlrbllJul»
,Sb.»,_,:o,...-ltdd..\ﬁ‘}.n.\liu», byl il e

el e S e o5 (T 43L3
(S IBMAS 205001 dowe ploianl 3V AAY i 3
JJL&l‘Gﬂét{))ﬁjlé—&—gyn ) PR ECR W OP RSP |
o Jooy S Il 45 1Y 3 LI Y 5 &y 5 all 5 eolall
1. O»J,ST‘..&)LQ.:«T VA e 05830551 e VY OIS L) BL2s
25 0 slasil b Ju sLes W1 AISAL o5 0y L VY, Y da e
P e a 1.00 3 et S el 4 S

Qo
O.AJS&”J el sless) :JJYIrLﬂl‘__,és;L_.SJUJ:ol
AN
{(V§0 )=

N———



—s
§{tl] y2asal) e
—e
Unzelt ol piacias¥! 48T = A
Salos 5Ll pde au gl Lo
D e S A

A ¥l Bl Tl

A

R MEUN | I gl

/ - L/
JH o b Lo 35
AuSlaZe SLaLad! b UL ©

il ¥l Ao oLV Clis o) el ol i b
Llondl glo 525,20 anbly 10l iy (S Sty
. CEO Juoel el yae ) &3 & 1 OF e Yoty ¢ Kyl 26 )1
;)Hly@ajﬁndww‘)»&jé)hkbfcé&gé?u\:ﬂ
Jos 22 55 Conformance Role elsY1 ;ulne 431 0 it by Loy
. € Performance Role du.w 501 $L.211 403l

w&ylglﬁﬁlbmaugl@yaﬂﬂb
Gt 5 Al 2Vl dslis s L2l 2Vl S e Jondl cB3LLAL

YT
(V€1 )




—_—e
Rl siZai
ol G dndlisdl 550

Gl oglaly ¢ lny Joiadiasl3 oLl o3y 23 e s
23 S g e s Wy € i pn Jaadl Lt el
SFRT LR PO DI RO I (S REP
YOS, Yl el )00 Sy ¢ a8 el b om0
e 5300 Loy Lgiomy il oo e 55 o ) oo
b Sl BUT b ki e us Yy . Abstract 5 ol ol
ey L pall Oyl il gded Lol olaball Cilzses
(g gmadl i gy el els Lol pas S Y 3 ¢oLZYN
O b - gl Byl faadtl s g 35 pdsus OF ¢ g5 p20L
s oo Goldl o i s &Rl 0518 5 € 05 gl 4o 5 anls
el gp g oV L b il sl ¢ o Sal e gl
L.57_)!4,.511Isl.:‘-.ﬁl‘_‘55:a_,l...‘...:l‘)llh, Lad daall oy (gl
SLIVIO] e ladt SLIYL il s e il U e e
SV Sl bl adl i dl, el s Y laus
& o s DA sdse g ety A il Syl b L oY
(Y ) L gediin Sy

—{ VEV )




—

! gl el pubs 437 4
Durgly gl

s &l oSy o of el B o

? Loa o el oy 013 Bgll aB oy

Gy Blmt s ) kil L s 1 0Vl sas
4d s OF iy (g el J2 35S o 522 O Lo Conesy
Jloesy el ey Slinll dlows b Joms (g1 LU . 5 5l
os dlows b 58 A izl oVl ade sl 15 Ol do-Lot
Al Lo 30 oty el KT par o 3 5 1 ool
A sl A 1) gdl jlzsl o e 55 5 2l sy M3
Tl Gt d 5 Sl o] 5 Wady Lads 0455 Of £las
O ey g B Ll Bdie O gudorey ey O gl Y1y . L ST
Loy ¢ Gurb 3T oy Bzl ] O sl oy (U 1) gl
iy o ot I DI gibms 0 0993 st J o 09,290 550

gl ldll




Cm—
—— §2ul sl 20
Cr————
Ll Slaze ¥l AdT a1
el il oo oY1y bt

Uasua pody (ol sVl Sl o ga el 2 00
OB 3 o oS5 B szl SUIYI Al of Lol bl
¢V ol Loal a5 e sl elas) J iy . sl
Sllandl Ao b 88 sl V1 Sl 5 & 15T 0L
oz BN 005,20 e Bihy Aoy B 25 LIV
Tt gl AT 5f oyl AT st By ¢ el 8l Salasdll SLbes
oS Emedl 2l 0555 Y 3 215 JS Waea (S5 ¢ 01 5l b
redlall alaze ol plzel sdad 5 pry A3 oty (o gllan ga
P A bls ey 3 Aol o Lo

Ero Al g pma B 5o Lo § (6 Sl 0y 5SS b Lo € o0 1
O B o Lo € 01 By ool Ul Bl Lo § -l
?rg...i;i)!,alitta

29 ke gl il i b ol uaiall g ¢l pilad
! ggns Ll 015 o g cdldilie 3 00 5S5 5 gma 0 Glu
Byl a1 pgas ¢t 5T el Ol i pee
isba Lgodsuny L1 (6l 3 s Sln s ¢y pudlly
o2 0 0 gl A mu Wl dsbs 33,00 & 2 s oA




Gr—e—
§2] ] 1208) e
Pm——)

uﬁrﬁwdﬁY)b)‘f;&Lﬁuﬂu‘&éar:POMJiwﬂ
AT gaf Il cad o5l ogla gy Lo g lall ¢ 00 M
wﬁﬂ#‘ﬂj .3_,.’,55.“0.:\.6[9.»3);_‘9 cd.u-llibb.\.mg.
ctﬁ)&bw‘obbﬂbw‘@biw} GJ‘JZJLBJ%
A gl g o Y1 5 03

¢ Jo A O) e c)ljmékocn-learjwwbba&ovs_g
)L&Y‘UL:P(’LATL'Q.\M;‘J.:L‘bH}MLAMJ €D 9hen
éla.:“_; cdcy@lﬁ;ﬂ‘g@;ﬂﬂ‘i&'ﬂ.c’hﬂaﬂ
dol_:_‘ﬁ‘ﬁ‘gragé.mﬂv‘ ‘4-.’.5)‘_)_3”356“'.‘:5‘@:\.“ d\.\_:lb
.M).l.;-lj

{ Yo )m



‘ 3
. _nakd
Lo ot Fol)

ddital) 53 Wil dslino

denni| s |

N







—e
e B} 0]

EJW|#’B"
$ genil pis 31 eS| (A alaball al B o gl s ™
Skl éﬁoﬁ
é_,—i..l.‘y jﬁwkgt&bﬂbckédjdnd‘j_db
?@'M' ‘.gd'.“ (J ¢ P padl ﬂl}a‘}bihﬂl
S Sl 53U Gl cplat ol 3 55 ke Lny
.GYLJGL&-‘G‘}»W

oFslaatly o it ST (s AS5LEY

il AT 2y ST
Py b ol Jugb
g 330
Jos / Jub ol wlﬂdl

AW el ) P AN Ml Wil wad

& Joladly P.:La.h Joally g S | Bl a3 v’ Sl
(Y Jge P e Sl Sty

(B o)) (535 AS) 3:1STH (S ol don s L) s il
! ol oy el dilie (el o o Sladl) i3
(O Gl ) Jir | Sl ot 43) LS
(Waz2ly

Crov —




g2 2241 e

5505 ¢ Jaal ) g shes I S e il OF ¢ 223
RURJE PO AP (PP NI S FEE

fadl 8y pally <5 M pe (6355 Sl Sl Lan O]
A bl g o3 Y1 80] o)l Loy 15 J gl - Y
po oy ¢ Az )L e U Aok 3y ol 5 a5 Y

 Goedl Sz N Ll a2 5 s g
oL LS Jrinu g cdolall o ill 35l Y

ca gl JSLAL S e

Iy gl o1 Y} B M) B o andl G 02 ) 9
el AN D] 1 5 LB B3l el 5 - A LY Laiky
A Bl 108 ab 23 B oS By ¢ gl bl 5 45 (g 4
JL.::SIQ;%JLQ_‘.:.«Y&C.&JO[, ool gl 5 ok el ga o ghall
Jordls . gl ilgzadt JSLall o 5T Jas 5 2oslall o all
sl oo LgslanY ool dadaall Jnd 46y JSLEL Jo o le
JS LS 2 ST el 55 o JSLall for ud s ¢ o shall
T3

UgIslB oy et o) S Lo Aol i 13la STy

Sl oo 50l O pdnasy o Sl i Laikie )
Yl oSy Lol 455 00 Ladis a2 ¢ ol
I B et 5 T3 Olaks o 1 Jio s oyl 0t

YYD
((Vo¢ )




G———
 § el 5B
Gm—e—)

o gl & ol T JSLAL 1)1 0] k) Ao g 5 g3
. (The Insight) il el ¢ 2l 0148 5
$Auancu B CHILD (i o amaT1p N ST Al Al il glaidt @
Looaly LYy 1 i oo G553 g0y A1 a1 )
Sl
oo 8oLl Sl J saall olowal slisl g jLast 3 G50l Y
L5 M il o Ulendl 2 e s Glas 1 3 o il 5 Joladl
4,880 (55 JT 355 c o o0 g S Sl Ll
RXPVE VI T RINE S
 Gondl il eaSYI faall Y
3 Lot it 01 ], @0
T o - Lol 2l 0 Sy ol s s oyl 2003 0)
o2 sk Ll S Gl oa - o gilil o il B 04300
. ga‘:sljz..u\ll Sl dak o
a5 @8, Uall JSLEL Jor b GeliS e dazing cyo @Mlig
5 6oL o 8, Y Lt ¥ Sl 5, Lo L Lt
B o L o b g Ll Ui s 20363, L
21 S5 Ll s Sl Ledsezal o) s JWl e pzidy | 562N
b 2 ga LS (5590 O) 2 sy oo Akony 4l Ly (gl
Gl giale] (gl Lo gl Ll (g iy e 3500 Jo By il o

T aa N
(Yoo )




R
C—

Cpliinn ‘awmsﬁ;!%,;a,ﬁ:ﬂm&@uws, A LIS
ot ol e 0 gl o o2y Jall ol 26 05,y o ol
vop g o pll Sall gy 8 O gdans pp @B ey
s el VoKl iy Lo Ll ¢y ol s g
S 305 8 oy $ 1Ly G pml oo o :ehatl 3Ll g
O 8 85,51 i Lag § Jaif e s OF oy b g Lo
gdb Ll WY e cas Y G 5t 2 WY el
st Y ey Al Y o o ¢ ey Jortll g
HPeSZIPRCI N WY O gmdly o] - oy (g3 1530 sl 5 yls) 3. laS
cig e Llos Comd Ay 05,5V Lo 0 2 Y I GLLL
LAV Gl a3 508 o Jaadl 12 L pa g Bhes ST
Sy b 18l g 5] 5t 0 4S5 13U 0T kel Sy Lakins
ol b Sl Lkt s 18 oy Lgd Sy o Ly ol i s
I Lot Y ey 54 1925ty ol 38 53 31
7S ik s a5 & e e Y S ST S S
Jandl 535 52 2l sl oty Wil ol als o
N3 S U o ¢ el o o ol g ¢ el Y
qa,__,,,;\,;.o\!|,_&a;11¢,uzrx_.ut Sl g yus s as
el S B
S S dany 85 ¢ ladiidl e 2801 OF 1 W
iy sb ol pd Aaad Jandl 5 O sl AT e il Y

YLD
(Vo1 )




L e ——
e $0 ] 20

Cs,dai;fydwv|c,qg,‘}xfo,>@u|@4
& oY s Jo Sl ees 5y (ot Lo
oo iy Mn 3 gor 5 OS¢ g a5 (g S Jonll o 2515
s

YIS oy e o5 Sl 5 51l s 1200
i,50 o e coladans o) 2V e s Il e olulall
Qalp 2y e iy lnsladl oo S L dsla g L
Jof ‘3‘.5-"‘5' Jy> "L’}':‘“CJ”}-’?L;B('?.‘L:*:-&J oyl
AL Lk Lzl ol 5 e L e Lz 55081
15,20 & gall 51 2pallt lald et f ol LS ol ¢ liall g
coluzy g LSl hat ol

Bl Jalag 05 el 21 1o el pulae OF il
OB Wl 15 Y HE 6 S g M J6 Letsy cadal
St o Y 5T ] 6 n ity JAYG 1t
Vel aldldab U L dab gl Jadd el oo 0z o Sl
Ut Ay S i ) S S o L el
o DLy - et il el Ly ¥ Sl
G U O gty b I Oy el T ol Wlio 55l
AL a3 ¢ Rkl oW1 Sy el pp oty 9l
orn cshoondl 5T 6,01 ¢ il o (61 oy B anee Ldlzis
Sl oo 5yl ellzg Y b 3Ll dmnazlly . Lacgl! Dslas
e Lol B3] pn a3 B34 G e il Y]

Ay N
{ YoV )




§sl el y 30l e

o ol e Jalaly el astle lldzg o1 gdoaeadt JLacs¥I o

»

. Ao

1A 3758 Jalnd) 80

c:.é.l egwllhgpwdﬁlﬂbcﬁyﬁ

9oy Gl oY) 8 gmaall S 03155 sl Ll
P

R UEE RO U JETRN I S E FY PRUHIE W
B30 LT oyl O ot gty pamie JK2 o gl
ol Lzl el 5L Y1y pieall Gyl Jasl
e 3P o e s o el N el AL Y
A laely mhaay ¥ ey Llall Lol ol ] el
&l 2wVl

cal.,g.s‘ilrpa.gyl”;} Jaadl ol ol 2Ny il sslel
€ o) Sl o adadl elgiy ¢ a1 230 doaicl LT,
aizall il LwSan ¥ ey pall colnazzndl o 31
AUEIPPR AN NI RERETR QL“‘*‘.}“J

545 0l 1 Ken Gl (S 0y 5SS lalinld oY
& Y5 . Think Tanks iz 036t U m e 055 g0y
W s I Jlzely s 1 3 305 5,0 il LIV e
Lol ilind e 1 Dl e a0 sLzelyy cd Gl

{ VYOA)



— il
Az Ol g

OS5 a8 pall o Y leddl a o 0f ] oLV o
Lados 0 (Lt o LgzmDhas s a2 Lzl o ST
il oo L o LS i Tl o b il e o
92 JS Usy (o M OLS 35 LamY Do a3 LSy s
4 U s st 5 G O g LAY Sy Ly oSGl
! Joslly OLEYILLS pn JS (b L5n ol oMl e s
PEslgrr V15 sl 5 gl a Gl 515 0 4ol m Le LIL Lo

Y ooy gl Sillo p g2 g il axSle L G5 disull o
(Gl oo er 2l Ll e p o )01 3L 15k oy
g o O Hta ¢ T Sl o (el eV el Gy ¥
YWlS dlal ;o2 o) oY o 55 00 05 Sl s o) s

Y}Cf—,’s\l@;ab@‘iﬁj%&ﬂ@iglcbdul .
ol 2 ol L5 ool 0dn L 2o il 3
G oo omlon o o8 Ul 5 it pmtinady gd ongly
o JomS O o iy g gy G5 S renlly LS
Lnily b p gl dad o] 5 pacadd Ly 55 Lela 3, Lo ) 2l
ASY gl oy oSl 1510} Lglste Lo 35 Lo oy
Al IS aall g ol e g

e )
QLY.




T

1l W 5 SATN AtalTpzal o 00
Jiwiys»ljwlwl;“\llﬂgiﬂlweuw
1355 . Lgrant o Lty 3Ll sl degll ol L
O LadSS s ¢ Joudl oo gl s L (g ladll sl Y Ltz
A 25 o 5,31 b 08l e e
O sl 28l g 5 g0 M S5 6 g0 G 0 ALl Baild
EFCRRI PP TR I TARTN 5 FIER [0S T e P
S o ol gy Tkl gt s LS,z
):Q.dld,boydljc;i.&»‘!ld_sl;séjb_,uw.\.ﬂlc»brjy}
O U . geasy B Jiuas ity loe U5 JS . gy 2l
bybgﬁtguﬂidjwywa,,@(%d\sawl
T 5 cSJS.,a&IﬂJ;p.]aA.:JHJ.nQBOJLMFAJuH
g;a:}rlgllr@maigﬁsﬁg‘ﬂr:&n,.rawixum
J.,c@ﬁ‘)l&;»@ﬂ@,@lb@l,#bg}lhw
TS0 g oLV Lgmas o Ay sl ol il Ln
Ly cdmule i OLS oy pal @ s Jlu ) Loy
35 s Los L a8l b ey ,S0 ol b i Lot 33
caled om0 d oV Jol Sl o CLAS M W LELAN 2 5o
cig.:L:.SRJ.gL.;'eULLLL sé;wlwlggﬁﬁll;‘;ﬂp
s} G409 AN G- oy oSl ST g L U0 o 4o

T
Ne—




a5 0 it gyl o JLSE adlm S el 0 i
wugﬁ&swipoxg,m‘p;ﬂgdyﬂ,w@
Jad 3150 52 5131 Y ot ol lnaznll 3
BPES [POURICPRPUST- ; SYPCR Y USRI A T
LS mgtllas o ol ol sy ¢ o518y il oy
Yl e Al e OLSU O o) g s - il oo (g0 SLiy
oo oy Wlnatoen b ool it 350 U155 . on Lae]
PEOLAl W 5 ol cped of gon 4
OF (86 S (el ol Sl Bl a5 5
1% QUL oy St ey €15
[Olalind) ©
oy S e Y as Tl 05, 0 g S0 Y
.flJT'-Y:djl-Y
8- ddas olylge (s IS “-S.\.;.x:,-)!iéf:rlﬁ:ubﬂ'-f
oA Il A
Tor panally o g tll {6 gl 2
Ay el ladll 5 .Y
U e s Gyl s g 5 Y

/"‘-."T\‘
N—




§sl ] y208l) e
—_—

lagintl @
o menl (ska g Lhos oot 2l p4gie e L2 G5 a2
el ool gl

.W‘jﬂy‘ék‘)J.UdLBbﬂu.“)_’éoa..\St:lbd)a:“ =Y
M;Mj%ﬁggbwiabﬂ&bagw.u .Y

.QMP?‘)OUL,J‘
Ebr@?@.}gabw‘cﬁj}&u‘la)uwal@.)x-2
’&f”“d' Jis! l?.w Z{,:jl;n_,

el Z 3l il G b 5 Al VT SLEGEN Syl -0
PR X D)

oV elals -

leYiesd o

28 oldl o

Cisladl ol o
!y S ST Aopea S 2ty N1 Sig 2% @
AL 1 edalt e JUaYI -
RUVRWEY T8 LI PCH P |
Ll Uzl b LY
sy p A S WY o €

CAny )
(VY )




—p
Bl s

1 2nl psas M1 oS At TY A kinTall S9N pamy @

LA

LE WIPe TP (101 TNL (i PYPPS PO PRES IR (Pl PR Y

T PR
9,5y Ly s
A G oY

Ll

AN g b
el ol e
Aol 13 iy

1Sl Sladl
Y WS |
o ll
{60y glam
:“J——“—"' -Y
S~
el
shmdall _ ¥
LS |
ol Gl
sy J__.«." - ¢
ol AL
LU
#h pmiadl _ o
g
Ly Joiad
a8, 1
L Ot Ny
A5 ol gl
NN

Bl g JYl
it g

(Reframing)

1(3,0Ua8 plalisalef) Aalt pglati cpe JIETINY

B ke s s JL23 ) sl e 535 5 ) )3
)sdg‘.\; QWWJQbéy‘MQuy‘blﬁbM d;.au

ETTAY
QAP




Gn———
R0 1eel) :228] e
Ge———)

3155 3 o SUYI T o gl d )y e slan VU Atz J gl B
o M1 ey LiSmy . - colslonld oLEVY S ¢ lasYlsLe Ly
»b)%.»&\ggL,umyJﬁL»dt.u_,JQﬂj «Sjbwicjquﬂ
P P WP O PPN PPTRUR I [ IR VN RESPPR JE 1=
o3 3 511 g11 5 lan o 15 ¢ gt 4385 00} 0 gl anity Lo
OLasYl St 5 oty sl e Jould 5,54 GU sl
o il e 58 e Mty (U n s Ly
.8 mllall

S 23 alsh las od ¢ st 2N S Jas s
Sy ¢ Laad bngdor Lgly ¢ Zr )l e ke Led 12 ol 4o
Bloel o pbe Lol o Jaor B bl oyl oy
ol n b0 asle] o yng ¢ JSLAL 5 sr BL2S1, ol
Un pallas Y JSL_2ll G pellas 1 k1 Jola i e
Tast S @m0 ddie oy JIA) oo ol 4] melan
R
ot Sla gt X

LS3aay b .(\‘\AODEBONOU\J.:.&-\{(LSM
gugwdugwg, cS:J.a:.»l.zljjo.aQ..é_,.oL_sSlJE;U
ol U o (oL wos sl gl LoaYl
Laall el Ll ot ity i dgor g e oo

IS5 Al s cllp) oo o Lo Jolodl o Sg Bvad JS5
Iy O‘jlﬁi&‘é)&ﬁgu\{} ¢AelS 5 ) guall

CAne D)
(V1€ )




e B al] 20
C—

[.:.,.ut g @Sl &y ,ﬂ
@h
[M, ) (T )
) (2eh

Lag,uﬁag,g ]/ oLl
) T [ e=h j
b & yl5
el ]

18940981 3981 mtad Aot Wi 7300 ol . ¥

B oo 55 0T 3l G a5 5,8 LS ledicll al 5
sﬁ@@yupﬁ‘su!djul&uc_&dp,
Yl Gl Y1 SIS e o0 p sl S o Jee
OF g aauonll 3 (61 - o alally FYle 0,85 O oy Jo
les Lita 35 S CiSy SV 5Tl 0,

‘oﬁaiﬁ%sglosu,»udmwrsdulmg
&LLWSHCJLJQL»J_B_»LASJ.MOTO&EQ:SVJQA,
W plne d b Ul 5 0 (g Al sl

abadl b Ay Yoz V1 e peth Lol e Y1 it g
oD (8. 130) st Ul b gy T 50 0,5

— Vs N
(V16 )




[
§lyicl] 4204l e

iy b s o yitn Lo el LI 33 b 2y (5.
g8 M (32 OF Jo3 U gl ¥ oy ol T ]
GAE e A Wil (o) 0555 Ul - e ai
it B b AL OF 0 s | oalassty sl J
Y5 im0 i Ll Y] €alis gy n
Sl dyo 3 0 2t ¢ I3 oo 8 gl 0 prdaty
U A L g Ay e
1a6ua3 94439 (3t 3 1 S A 7k (5B ulal . &

el 4a .ﬁﬂywzawignagul.%x
Cie Y gl pis Caeldy s cialill laal oL Z gl 1
O 9o M g5k 5 N AYG . i M oals ) casly
O LS gzl i 13} Ll W 83, b ) oaie A 5
Il A ALY . oSl A5 Lgzelons ot oI Al il
(@ y e Al Bl Y ot e s A5 (8L 13L0)
o3 dumils ST ¢ty iladlly (CaS) s A1 el 5
FS A6 Uy Ll o s (T s A Al
& 2ol (Bl g Las oYl Sl oo

AR

FATTR
(A1)




o] b1 \\1‘\%

et s 31 W oo

Ot lall sl MY 35LEY Sl yyghal o )
FXIP[

221yt £ 9 g0 0B (Sl 5LEN 5yl pyatad . ¥

il Antlae le 5)daN pglald ¥

A5y W1 59 (e 3yl pagtal . ¢

Tl dogis A gnige Lo 5)udll pigdald .0

-2l ?

Ny






Ge——
— 39l yea
a5 ol ndlad dylomiaad 5L il juld Ju ghai )

o) gl JUs ¢ oy T dime il 1 O 2

L@.g'.é.:ﬁcal.,l_a_:_wicjduj «.w‘.}.al_»_:llqét_,.‘:

Pl ey W3l 1 A s O gl 2!

O g roy ilin prgpn o o oS85 - (el i) Baindl
Lo O pondl il goY1 iy Sl g0 &1 At ey ot il
Nele sl
el Gl oo Il LT Ao = N adn il ety
e gl 5 st e O el el bl sl
KA

([ 2 st ¥ e —{(83 padl) dnt 21 )

b gna Oﬂ@?é\)hﬁ&r?lyw\d‘ Sl ¥l
e I [ W H PSPPI R PRTSp WA |
O gt Ao 0 el e @l Ml sy UL ¢85 gl

- Oferes]

(2@ 2t 2 83 gadl) it 1 )

é——( byl Wﬂﬂ




Grrne——
§2: ] y0il] e

s e el e ekl e ay teglll B3I

o LN B 5255 Lole & lanan By 3 o

Q.;:!IquJIJIJ_S,.ULE.“deTa):)&._.» ¢ e aolasl

el p dakicll JSCa5
0935 pg2el) o g5 43 50S B3N Jord S ol ¥ W1 _ s

PRIV TS ST JE S0 1LV R0 P2 FOF PITLE, BV S-L

. .alJlngic:gq-Lg.‘:ii.&d
Y WE S ey (J TPV (R

b33 ¢ izl b ol 8 i sl 43 1 gy daa
Bl Oy ol 0555 Leis puseiy 0 gl ga . puail) e
Jro BB 5 o 0 pma s Job oo (5o ol L AT
Inbeladl (b uladl s gl gy L clailla g o 5.8 5
AN el sl s clolall o gl danl o Ml 25 e
Lobanol) Ll 55 aaliserul oy cojld] b danload) ¢G5 415
Ol in We o L bae iy o7 ke o iald oz
5S35 by 550 a5 5 asle] i Lt aliasal

gl &

G 52 235, 51 53,25 35 2 0545 01 051 45,3 205, 0
Sl ok g gelall 3 5 O o e 3L 5, 43 pecaas O
a2Vl ale Gl Lis auws Gl faany Y (s

{ YV )m




Ce———
—y R

dowsl 2 U 31 Aid gy o

LEV UL Y

coe Al s LY

colaes-Yielus Y

glaoms Jaade b VAL Alaxoell LU 0dla IO 0
oo Jobaald 2N o ¥l plasenal s i b1 5y dediclf of el

S it it i
et U I (PR W3
Lagll Aot el
asnl > )
JAdsua H.a'.“ 9\9 H.i!i




R e

299 g 9 g0 o e BIN5, gha 1

e Lol 5T llba s Tt 2Vl p lall U ol
Stretch and @3l 15 o sl pellanae 525 ¢ sl 2V S
Hjc.»)_:s'bf‘}of,_ﬁr_;!_,;w\ c.;!_,‘-}SAST :oslas g Leverage
o 8l s Lo iy ot Bme il o] iy kil
e Tl g s ¢ ol S0 b Ll S
LIS Ja sy LasLi | gk A bl 1,301 3L
e Baaate Sl 2l Ba ¢ gl Ml odn sl s

.J)ljllc:\ﬁ-\' S PUSK S

RS RN 3ot sh el LY

O pted ¢ Jath 38 o Y8 Ty pomn Btn Balicll s oo
4 Ll Yl sl g S 5

Ol 3,28 Vs b el e Raliill el s s
3 e s oyl g e

oste Lons A o ol CansT  Wgaos 5 Aadacll s o
- JoS el 2l oy E g ‘Cﬁ;m@jwu@&w!

et o Jonis Lparmn 5 Lo Ll s oo iS5 (5
o8 Slbendl 3 sagdly Aalall 5l § )l b oseadl ol sk
s A Lo

(VY )=




e B2 ) 223

Syl 3 0 e el Gondl sl lalicll e T s o)

Lo 5 3 s e 5o 91 A Y ot

S5 g ledite g ol 50 0 oS5 L i L) s

055 Ll Ainasy Lgold ol sin (oo UL ol g AUE Y ST e

A T a8 b s (st ¥ G b dadeselly

JUICEL)PS PORPS SNT ORI |

gl 890 B Aaladl B ol S W s

l»}j,ftug_,.ésj‘,.lé:ﬂc.&",)a\,ﬁiw el Ao e e
S PR

.wjowlju\’lsﬂw:j;iu&mrf*

& el Ol il ki) Aiib ol s WL By e
sl

SN Jn oo dpdor olE1 S SN o o 1 pll Ao 0
ety &yl oo o o e S0

- g Sy Bodate il go b o el U gl 8 80 g

ol gl SN pdl o e g ) e Skl &

5 yevad omes3] rond) LI G gl o o aS 0L, 5 el 2l - )
3} gl o o) L e Ll G LS . (2l
s Joby cdy JoT 3 Domenadl Jlas Yool (T 3. LaSTH

LU JJJ.EJ‘C;;
(Gl &y gb Lzl ol i) shicana ¥ et 2l Y
" VY D—



—e
R

3Ll b ezl ol ;i Al b shaazu VT 1 Ly iy
A2 B il 5l o 208 sl il 22
) A e A el S ¢y ol s el
Chakiall el &gl i alay (gl L
1S Pl il Sllze o
i Slhes Connaly il ok gl 2Nl Jonl
53Ul aadazy O Y o pag ¢ o) &l it Sllas o
555 s Sl Il Ll s Tt L S g phos ol ity i
B M gbd 6 By e o OF LY dleat Saad | 3 aslis
S gl il 5
(e @B 570 92 L) 1 lhll S Ll d g Bl y S g
esbe dobed Al ollaally U Lokl 3 5 S 1yl
okl & L
S ot ol T R R By (B
ol ol Bblowe 2l 5 o ol Yl Lola
:i,;S{iﬁvpggu.é,u.:lJcé.;Jg@.é &3 adey Lgs St
e ¢l nadl pe e pared 3 4 8 ¢l gandl
Syl 15 oo cdaliell  dans M Ml o glie 13 madl o
23 g Jars Aew oS tEsle LI
JTCL:S}l)Z.,nL:.Jié)LJL,QLL.LJl&SOAP;,J 13 yoill Ao glia o
(il 5T U

Cave N
(V\VE )




NTETRTICTY
— N

&bl&&%iﬁ)wwwlbﬁut (A e
S TR RN

oo o) iy 35 506 old D13 (g 2 Lo ol 1 Al 51y o

0 o e M g Aol s ll Ly o 43y 2yl a0
Lol

by 20 g2 Gy gl g oSl agille

ode B3N 5o 5 o ey ISil g 6 el 5, 8 sles] 18l @

pHP g....AJ.U r‘dﬁw‘,,&ibl)ylué} 85 FEI

o el deads O A S S i e o5 kgl o
-Gl

,_‘,BDL:a.)‘,.Llﬂ.nl_,TawliQLa.qLAx& Dl O Sl @

L dodaill
doreil ol ar 5 5 Lo bG8y G 1Al gVl Bt M o
e o3 Lol

guu,hﬁaa.&iia)ua.ébdjbgﬂuw 15yliall o
.&J&:.llé)ugi,_}s-wuyx
L_,:L“.;ylsﬂ)utyajﬁdlbuvloiergm%mej
giend s el Olilas oLt i 1
b,w@&wu&,wi,qusa,ﬂlu,u(w,
o CPEIHIRE WS NS ) S PRI P VN [

A
{ Yveo )




2l tal] y2aatl] e

o=fp s e e
Fa kel (ollue
o’ PO P I
£ e oo g
el i ey
randl Garan T tas eyt
o o s s A
e ) St
ot .
”.Lb__‘_...ﬂﬂ?.%ﬂe.u K o i oth ey
P R Lo A f ey
@ =p P ra™
7 sh L= 2 fmys ey 2 yrey
uV«.u..J e ol ] - iﬂu qUum\_n e
oyt R 2 s | 0766 PR T
A= <Ly fieR o5y < 76 dTe o e
5 57 o€ e ol Sl ekl |
. o s gy 0 | T A
a2 P iy P R gy | T
o (e (0 ,n..%q.xﬁ) P »-I.«%ﬁjmj‘
e et o o [ o ¢ e oy S S Gaall (el ! ,-W:Jéﬁ%ﬁq,iu«a
e =y @ F i re o A | P mRR A | s e i e
. : . (o irfrr | a6 frp sov® o) e
P e e KeFim i | aq g o g ¥yl
el e fap AL oy | eodemerd et aR i rapr A

TR
(Vv )




O—
B2l 20

el a1 5.5 gl e 5 pudi gl m
05 Y Ladizald L U 055 81 Bt L iy il O e
Radal o1 {55l ade gl oSl 05y ¢ sV,
et V15 W S J o Lyl et Lt 11
Pl lin Lol
56 Y K 8 it B 3l 3a b g 1 8l) kil ol )
Yl Sl oy 0 o bl T o i) e sl
(&gl e 551
U b Ly ededd Job VI o ol 25 Y A1 AS oY
B G B
M)éﬁbfq'}!raﬂ-iwaﬁawﬂrwiw
A T S o ol alab 335
¢ il 55, adlazot a5 Lo
§O 5w g0 «
?l.g:.:l:—l.ii?_,.:rs-
o UV 831 g in gl 3) s g 3 05
(a5 a5
?W;Jdlb)%é,;iﬂloig‘}.&-
I ol LI LS 4 0 353 o el g5 J i LI Y

AV
(VY )




Or——
el ] 52001]] e
Gr———

FERA S-C R (RS P (PPOVE S S SRR OE P RUE
PLAsYI O oot ¢U3] oo Ja3YI 5o Litay Gl aes
G 0y Ky Doen ¥ Tasls & S
gl 3 o o3IV a gLl Sl oy gl v 2 ol - 8
L.Bdima:ra_ilg,ga,_ﬁbu,dlglpw
oty
toesladlaey 0
GV Ly cade dlablocll Y1 el oy gl Loz jo 15] @
.S)Sé_,.eo,oub‘,l.é:l‘é,lﬁ.ghw ¢ ey Of 1 iy
il g U 4 g0 0 gSnd Shidiort B pny I 13) @
&S g axdl 53 5 0 ;oS5 iy b g dmaind o5 O gl 0 @
- B3l dno b Slzf 2> (g5lze N
c 45 S cido $las eSS LIS
.J..astcah;asw‘w%m.\eus.

(VYA )




| v e—T
e 39l jcl] s

o 21 ol s gl Ao B ol gl -0
e(p\“\ﬁ,g,l),ma‘tmlhb,maqugs‘.a._s ®
ol gl g e S5 15 Jam Bulit dr 7Y
Tl O & g5 2y 5L F It o i Lgde s
aant il Ling <l ad s Lol L ol ol =Y
ezl ALy ol 2]

LIS Ak s

- “ e o

A8 0SSV Lt Lgms | 2aladlz s gadl oleai.
e ) 3l A5 < LA

Sadadl ol 2l detlall: 31 30

282nze Silgamy BN L3l g 13 ) ) g e () ¢
el ol Jam o i Bugdl
ordall sl 5 10 gLl
AV e 1 W) it ¥

ddaidly Jlabty sl s o gl
ol Y lally el Jold 1y e
el yilly (gl Agord go:gutondl Agisllat
byl 0de jal o 2 i gongll

Y b e Yo o
bty ol JSas astey 3N Axflats. o
Lpger 7y dad) ol o Liagll 10 Sondl

(V] D=




Gemme—
Gr———

ﬁ@,&!@lﬂucdﬁmﬁiwau,

: aloesazul
Lgrs g1 alls cd.\.@.!\&.ilc.gu:ﬁ_,bfw & Sy [
S e

AN el am Ugiey Jorll 3 Lgrlos] pgnsg 1 Slata¥ Y
e L6 i 5 calill ellad L3 5 Ll
)l o Jasnll

ﬂ‘ﬂﬁ“p‘-"‘ugw%’b&lw tdllouddt Y
g Gl b las

Jerles Gt o] i Bl i iy O png 3L €
L g JS (b Sl il 100!

OB At o Jolaald dghl o 0o G oo gng 1 UL 0
M B Jo il e and

Sl Ll pme i 8 Sam V] png Tl
' ol el s e 0 kom0 5 oL

oy O K5 Lol 2l ol yamy O g £ byl LY
‘;tgtwquut‘?s?.a\,f,wm@mim
31N lal ol Gk aees oo s sl 1ALa o b Olah
) 5 0,455 OF g 55T Al ya b L Jolal g I
) RTIROR
B3 (! g po Jotadl Zalid) plal domtelh -1 28 pnad

Aghtaal oud Loy \gh s B ki 51 lond 2l

L YA )




e 3 o o 1 \\‘\%

<L ML (g gtune WD
BBl (Lt {1 g BTl 3 ¥
2
e gty Jitutt ytazyy v
ol Jolalt e oo L &
oW ST gkl L0
P R T

3943 ) Aaapl1 Jags .V







Cre—
e 9l cl] 20

Ol o el o o

LAGY MA3N (6 gliune o 539 i |

85 I e g tall s i Ll rut S Lokee
Andl 55 8 el SO il Gl ancdly s A ¢ Sl
Lloe gl e Gpns S5 g caze Lo Sla gl o S

bl SN2 &5, Ler 5 AN B il o 51, Sl
g A eV o O3V JSYI 5 oy €3y gl e
Ll oo abeall I3 et 21 ity ¥ I € 3o Junaicd)
uyl.g.:am.a:llrzg cé)l.g_,.'.‘...llza.x.a:.oi.gl;.pgad{ ¢ Slaens
 Aaghl b Lol 5 dagll Llaall
Rt g Bl ) 2pomTy Siat] ST 5395 Y

Pl Gl ki ol ol gl o] i

Y ) Y VAN PE

Yo ¢ Gandl ohe o Lono Lot odn 0,55 Lo isle
¢ Si o g g8 ol s e o Lo 0540 Lo T 0
o] O el 2V 05 Sl g Loty L 35l Oy U, a
cazgr sl giledine 0 e FYEC N ETUNTE S
ozl 3 Kl opo ¢ 0l Mg gl S G5y e slizu VI
cAid] gl il




Geme——

§slyicl] 28] e
gLl S IAlE LAt Byg s Y

Ol i 5 Aadidl Jot1s o Ll 3 T315 0 g O el 21
LY Sl copllasl g v b 5 SLASl 5 @il S50y Janod) Bl I
olbyaall c:_,l‘,liﬁ‘,i:lujk.'ﬂ pladly ulbadl aoy ol ol oy
Loy Aoy 221 G g el el om0 15 Lo 2l
s g M Sl ¥l el olie y dd 0 S
Guall Jolalt e i £

ekl Ay ity ol Ledi g2 5 255 T Vo @085
oo il 4 o 1 U G {sike ¢ LS e oy
53 5 U 15 1 il L) i (5 L
el L Lyl oo W Lo i ¥ 5 L,
L@lau%gwéuiabjwel&| S jor i€ O3 9 .q..al_.,Jl
.V.LESL-giLgJL;B:-QO.\
s JISEAN pdnTad IS (pe (e IdaN | S iglal3. 0

ol b Lgwd 52 5 Lobatdl dndal Bder 8 oo (8 s Lakie
oda g_l;Jl RV SIS 8 alal ) glos cglmally publ
Ko JSy o) Al JSCYI ypall S Laie s <3 poal
o i UM 5 1) g0 855 OF e S yop et S Lae
5 405 L dal 5 Sl cils LadS . oldSTl I3 g0 Lol oSS
555 15 ST LY e slin LS LalS Ll ade W1
W g L pprenatnd A,k B S5 s pica il (g 55

CAAs D
((YAE )




Bl icl] y20sl

S i) At o) e Iy Lnn el s
Grr & pms o ds Lpns Joladl Jgd) el 013 SO
bl 3y It oldall e O peadl mm Y a5y . oLl
Lt s ooledind O pazy 51 Lol giledine elid O palla s
Gl T A Y UL p2a8 Y A oLl . sadl Lo 45 ey
o peae g bl fitew oo
okl (o8 AT B39 o

2541 gt Lol et W1 oo 0 (A5 p0W1 a5 (ol
Let da e A1 ol L) - (Rl eVl oL S ias ol
Lo o K& 215 3amedl 3 gl 302 5 A SIS Rl O oot 20
el My codhaidlpe dpsdl oy dabllae o
ialelly J oo ) bl @i (b ol o Sy il
O s Py EYy Jadlishy) s A oo il LgslaaY
S JE as Lo s I pBYI a ol . il B
PR RS POV PIRE PER PR P ROV S P PYReT P
d.ll.gw.:.\lqdigaj .jj@ﬁltﬂ};&é}ﬂl% tedkie J o8
Lastyp 5 o 13 Loy (5L 235 Vs - s oo Y
g el Wplanat s LA b bl Alad dies Lible
b b o Sz s Janlly Il e e 5 el
ol o SE ¥y 6l b Lo Jrany ¥ Al m ol Ly
RPN S UPLEUPORICL R NNV S

A ra N
{ YAS )




§l 1] 5206 e

1394 M Ay JagV

Wilay . 0l M danl i &) (B3 30y S LU M1 oyl
Al il ¥y L GUdB g dpder s Lo ISy oo
Ao Ol deo 5 0,05 A3 (o ol anidi oy
oo 53 (50 e AN JULy L gzelin S Leds oy 1S 20
o) s ¥ A Ll Ny L \hons Ky Uil ] i)
32 Gl L gl SV O 2 b 255 ) LA
LdCty by (el IS ol I e 55 06 925 - Ll ko
oy Lgulal o de s g gadly (ble Doyl o J) 2 ed ay . S
Of sl 8 A Al Jb Jyo I o 0 0 g LG Ll
Aol dny SSUU Jasndl 5o €3 p0le el 2V g

Of Comy LaS cLedS dolondi odin o) ol (ool o 2l
e Joballs ool 3l oy @alacld 45 2t A5 sl oy Uy
oo Oty a3 3N gy JLILy 2RSSy el
G S o oy il 3 o A o Liall 5 sa il
g ledia A 2 oLl B, e oLl SN plasealy
T Ll 5 43, e Aol




C_<“'MEM>

T || PR

&3 st
Lol pwY dslio dyylde

T -







e 89 ] 2liss
C————

SJEN S\
il pran¥l dsbno & y\do :@'J‘“ F..JSJI
doddo
Sl b g lal

s L2 2 b Formulation Lu5l oYl Lebs O £
oW elall 3 25 Jor Lol pms ASGIKn s ¢ Loy Ao
Lozl i pde Y plmes Sy € aaksd 1,505 8 oy
Atk Lolina ) g ol pranatl Ky L3y il 2l
Jolout dlos b S ke 5in Y sl 25 Ll 2 ¥
blas. 2l a_.,.;.x_a Sl pdSeiws La 5w 5 ¢ Analysis
el fas iU el 2!

g Tl U85 LS el 21 kel OF S0 oy 5
B Y T B IS T R P s Lt
O3 QI 8 Sld b Jo (g Bakindl O Codly ¢ gine oy
S pesaly Ol il da Gyl A b i dndl Y gl
Slaldlods i o S5 ¢ At A LMo o L3 gor g
Lo (e il oo L Y Ll 5306 dlasl) s pnyY
Lomn U 5o b Aol Lglaxias Tool 3518 it ¥l ol
gkl o alloe 3151 Cond g Brmn Lo g 5 0

¢ el 1 OLS TR ol sy gl 2w Laese ol
- Gkl el

el ¢ Jdodt tlen ‘ggsﬁ&,&:i;“gl:ﬁnbuéﬁ,

_ Taa N
{ YAY )




§2l i) 1203 e

sl g Juloell
aladl 2.5 o
e eSS i E 35t ol e el g plall 25 0l
bdasell b dedsezadl p3lacdly 3 g M ezl oo ) 5aY1
ot 30 i g 5 A s ol oY)
Sl of ol il e ey (Gl Jodod S & gl
JUR 25 bl Jold s Llas a5 ciladl Lo p o35 I
W Edas 4 05 (gl L)
A I PR OIS W, JENANRICCE NS T P
Lyt badony Ploat) Ll ol Gilan 1 L M1
rs el W o ke 43 200 86 oSO AU (T ¢t 2
A LEYLS ¢l I iars ol s I o] SV 1 3
& g 5t Rl LS 5 S W 5T 2 23050 1 5T G gl
Aondt dalasild oW1 pna Bren ol gy L ] sl
gl
gty el o G e
o) JW 3 padl - 2 Gl e 5




G——————)
e 403} i) 2 lien
Gee—————)

Ll 2t fis oll s | W sy dm gt 200 14
ary U 2ol o Ll e Lont Y1 o

Gl yad

SwoT AU gl
Lbadl Ao Ll el §
E-V-R PRGPORE
EAUH R W EE B P )

Lontt 2t} U ol
et WY
y
o o o
N\ Y
(badlly et s
N o e
| T s 1l dsLd o g 1

1 L

iz By

LYW} SaLal

3yl 330 Lo iyl

] U J 2w A

e Sl Sl e 151

SYLary! St pull YLyt
Gy syl Syt
It 23t
Ll SIS
Lt -

(V4) )




39l s3] e

A 9¥1 5 ghasell
Jdd)
i) HLs Lo Bl Alg b Bug Jooudl Ldes 0)
el BV e ollrl

TR Lol ol ke s Ja
fatoznas A (5,801 S y3td)
8y b Slarwondd! 3hls Lo

.@Ulasjdiggebl,yld
1laag (Ldonidi 539 o ©
q;ulyuk»ogu,alﬂwﬂuléum
P S ] B S
cade cils e STty
Logs pstiglLy
28,0 Cf.«ﬂgﬂ-\"
T3 s gl ¢
Lnils STl 6
c3 ) sadd Uy STt
Hlganl joliall o siay O gm0 colalicd!l U4 5
NS E R AT RETR
ol sl ] a e 5 pualll Y

Cray e
{( V4Y )




M
e 4491 fiealf] 42 Lisa
Ge———)

ORI | I RO PP PR T 1 o

el g Gl At 2 ol yuall . ¢

stk Rodst 53 g2 5 5,06 0

ciad Il il

oYy il o o de 5 yuall Y

celazr VI A gl fand o 430 Y15, Y1 Lo 5 )30l A

Ll b b L sy Loy M ot el ans o5 ¢
Moo 5y oS pgnns ol pinny ol pince 04
ol il yn tykal) I (g

L Sy Loty oladanall Ll Al ol Lo it sy 0
et b B O S Sl S e ekl Ly
783 AN o gl i a1 0 6 i shally ot
Tome Slas 3 o 8 31 Lty LU2o-N1 o530, Sl ¢ ol
doozny ol 5 .Lfaggljz.w“ﬁl);iﬂlgj:“»c,br.a\)wﬂg‘gx
A3 g oYl gl B Lglgy Saesedl 5 Al g o Ll
b JUbs cdab o B I of doey JH ko I 5 L 51 0 5SS
805 ol it LS

SLLAYI ple Ol ga w1 Joloesd oW1 gl 3
OF Jazoell cpm 1 Aol i U1 ol gl (g 4015 ZoaalsY
el puVE Gokaly Jes o e S

o Led S Lally st 2N el ddace OF oLV e
B g5 Jolall Gl sy il 5, Ao s 5




§2: ) y20i] e
Cer—

.W&Q;.Alghlh,%!;u\ﬂ;b.zg.id\;&‘)ﬂ_,glkéu
1o 33 R RS ke ®

5l g Y ol s o 58501 5 550y
o Ui gl

QWJWJJ!QWIHYIUJC;‘@JYJ%
Lt 1 AV sag Aozl 2 Lotz 83 g 3y 515 y0 &l 2|

14 3¢ Aot 2

Bale Las gay ¢ padivs g oYLy Laie Lo - &
S 05 g 3 P i b Ty kil O] e e
i a5 e Tty pibaash )
3525 Lag 4033 OLS Lo o] JS 250 S M oo e 5 o 00
L o5 L0 1 850 e 2y Takill s f ¢l
A.Lﬁl_,)ﬁubjé_,nr.'iaﬁjé..]nzu

tgobiea¥ Lo 1 ot 2!

Q)S’)Mw|r~‘ﬂ‘}wi)b-‘5)m~lu&au
L.a.WLg.ufb.J\“d‘,-(vLa-u u{,J-\A.JL&W‘FuY\
cg?:U‘df.UJJuAAJ‘S)LaOlSQyLg.ah-)’-f-\muna—lb
o2 sk pandly Al Meds b dbs p a1 sE panl;
A olagall b opndas g Lpmadiny pandly by b cols Y
JWe:

1skpand! dont 2!

G 0F g5 gy - e Le oIV oSy (Al o il

vae N
Qi




e 1 ] 21ik0
Ce——

M@M@*—"r‘i’l%" 083 gdons Ldny sl Lnad| 5,00
& o oid (JULy cdnll s b Tl pbo 5,8 e dalidl)
ébrguw,wq,_ﬂ, ¢ 3 gdows Bpdar Lo Sl 2l s
1996 CIiff Bowman ,%, 5 . &3Lal Lol 2D Lo Slol;
et ) S g B J b S el 2Vl LSRN OF o))
gl A Il Qahas LD (5 o <

G iols 0 sl K203 2200 sl ot A
5 Jedly (a2l 1 Wil o (25 . sl
w&‘;J‘ULPLwJ}LAJJbu\’JULM:EJ|UDwL4J|:_,J’
.Ja‘,..lluh.»qu uU\Z.EL.Uu.aJ.eJiJa-.\_{rJLAUSJ, el
el Sl g g g S
13U gty 3t dBlae (5 g o ¥

oos ¢l e U gt ll 55 g2l pm iy prad
¢ oY1 Latald GY 5V 28 o Lgis ooV o 01 8y
wbl«.ah..llo.&.»uamﬁ.g.ll eelslls ind 20 Gzl g2
Jt ub.LA.U 9&01_,." Jg.u..ll _’1 s..bbbv| o 4.:.;.,.“ B By
Wel}'C)TS:LZJI.b)S\JLLASCJL_,T?«L»JLIoJAJS:Lﬁlu_,LJ

¥ Gl o o] gl 5ok ARy Glanll AN i

Jesddlocey . Wul;wiﬂhﬂuuu:u»,‘}at
J}Td,buutc}.a,yluuw,@uuh.llouuoégl
il Ly oy Lol 5T G5,k ool 2 IS L] Uil bYI
cwuwlbudlwlyfudb@_, oJSL.ou;JL.-
mg:&w@'ﬁ.\»TdﬁJuﬁwc«M
(Vo)




Crr———

§2: ] 201 e
4

eSSl (8 s ¥

C.J-U.&AS ‘;J\uouufjuw.abw;)u
u‘br“&wi’}‘uﬂw*buﬂ@iul‘%ﬂ&‘hﬂ
oﬂ‘&‘f&)cw‘gw&ul@fj cd.vL..P_)_,_)_,.q.gJﬂ
Lg&ﬁfuf}.;mcqébl\ohbﬁbabu_g :L.».la.l‘us
b‘}&w,wu Y‘_;‘Ub_, c‘.g.&u.l_;‘_))u‘wj
L,.o}nj‘u‘fa-ulswj w\_,..uY‘uL»LLJ‘JgJLwJ‘r—\)}
Mu-‘ulau‘eu} QW|OMWUD‘) ¢4 J-w‘
\lel‘,lu o el duae, cc.‘a\_,.U lai‘..a.L_ﬁJS...a
RNY WA PRCTK- £ A YA | PO St FCEPH XN PRP IR FURESY
o523 51 ik Lol 2N gl 5 Camnall g0l SISOV i
&ﬂ\ﬂb“oﬁjojbﬁwgﬂbqt}&)yvbcw
Cj,«.’u“ )BJJ?T;.J.EJJ‘ cwl.l‘ 41...#&‘0)\51.)..94.“)\“
M‘d}@‘@jUWlGWMJ#MYCJLJ
1 s o)l JIE 33 T B Toeaall Sy o
le}h’;bu-‘;‘_““v| A

r.gal.al.g.u._,u\SJL..llrlf:J
uﬁib@l;u@,ﬂ‘;bﬂ\uW!gM .Y

(awadl o 2
gwtm)twsﬂwmu Oldr o oglelas 3 oWy &
Isdges g g ¢ Sl e a8 920 (e cgeb\:r.‘}alo—lh\

.C}Q.’ev.o-u

IS
<X1P



._T‘
il t2lica

o ol 805 (55 o by iy 3001 50 el
uLuLmtglueLs)L\.o

e gy ¥ <o A g lyenaly S8y il Iy
s,

T e
c?l:..ur.‘:e) cQL«LlI"_;J:—Q

t @ ¥l ol Olles foksy o

ey 2l JAE Y
Al azdl JAE Ly
oo S| e s o

ieladly e (s, SU1 g (s pinall ol Al ys
A p S 2y aiall 58U gl i)
d%ykh&.ﬂ‘ai&d;t&; .Mlgﬂl@l&o‘ﬁ‘
tidles
Ll )T)H_‘.Jg-l.! Loadhl of c‘.‘il L) O1Ke) O gl £ Y
.(_,a..dl%,éd,gjgllw;.:.ll;
Al B8 55005, 8L g pa upad Y
ialll il 5 A Y
.PESTLE 5 3311 (¢ ,.SI alY1 (g 1)l uf . &
a3 4l Lt 2 dnle WaZ - 0
S IR F I AP
.u,.él:.lll.,.l).s-v




Om—
§2l il pR0al] e

Loy oda (5,3 y g ! ) il .t
JEYON N VS V-

St oo Al M odlin ade of (gl (6 2 o3 i gl O
gl s Sad Jaoss (1 G gt b adomy OF S5 N Lo 2 g2
?qwuéﬂtayttuu:’quchﬁémgam
 Jebotld SN &l S5 2wt s
0o¥ 5 ans Ol o] 4y 75 W g s slyg gaed Slolidl) glims
51N 1 Vin gl Oy men 8,50 5t s o o e e
U 4a LS e gize cobloviul ol Aglseil 4359 o ol dger 5T s
e By oy JSU 05 19080 bl o WY s
WY Gdlanae plel pyond JUL s gy 2y O gged ) (0 02
Houllaas Lon g 223U dia 5 ol it g2 Logiy 5ot O
ie yama o Industry dsluall s gaddly . (3 sudly ctislialld
Gyl S S f ozl s o kil
el eN5ia JS galasl c\hqal\ s Market O 3l 3 il g
,ttauum\y‘uo\sa‘,s,..,m,aa,,yu,:mu,,_..u,
L_,9‘\.‘")Ln.l.lL.;:a_ﬁ)l., wubc-l.....-idauw‘,.bupuiﬂl
s I3 Ggzd A A Y e O ) bt Jlnl
Loy ssadl oY 0o 80955 o oarsy Belaall JH ) gt
0 sioms ool S 5+ B gndl 0128 Y IR 0 et aniy
Tk 52210 by BlaziVI G gl (B8 ¢ cnllnl B ) 0

Ay
(VAA )




Om——

G go J._»PY}J‘M')..»“'J.L.;‘S EL......LMJIQ,...JIJ_,
Sy s dy Al gl de pcll s syl
wutd.udwy.uuw,wwmmm

cLekadllgd Jons I Loliall ayad : Lalarll LIl
=2 Lo bud ellis Lpddgs GV of 3yl aya s
_,fuj_..Jlu.._,_uuau.Uiul oMlH,cs.UlUb casls
WJ&YJJ»U;MOJJ.»’ ¢ Lolaidt lhagzns 1 31 gV
)Hﬂilc}n;)wgfbwulw?@wgsfcw
tlony Lidgrldl
cddgadl ) ggadl Olé, uud @
ostedl i dgr 5 e il ud @

il 2Vl dsls L5 ya lia

Pl ghtgees A1 3131 o gl B (B s 1 0

Lo dom sy LaLill Ly Jons 1 G g1 st 5 OV

c.l.hul.“«j quwLJ!g,.aUMiJMJA_M
3 - Ml»l,byhmuwobawul iy

LCJdJ-MJSL;QJ u!_,..»\llu,ob.l.auL«E.llu.Lg.:..JsJLdi
s Segment | 9) Lol ooldlaze 13 Segments ¢! sl csls

L;J_gUJL.:B'(C.n!,Jlu_ALa)oMLstVJLdIc,p))l_,
r.;o.).ul.llkg_,.dld.l.uiuow) COJ.#L.AJ—.GLSJJ‘,OJ—MLJ
Y1 g 43l




R
G—————

Wash LM el e Y
(s A IRy Wowe B e 580 30

Il oo U5 s 55 g 30 55920 358 2 gy B
53 O 3BV i bad gy PSS | LT N\
Lo Szt AN et & 5315 Lo M op EaddH Blw
o1 '
FXe)
Y
Ll
sl L3 O O [ et
s ) o

A
JHad

i (98 J s JUas YL Lastal g 5al O ALY

.(03&)_,“)&343\.““-2 .(b_)ﬂ‘)))@v‘r‘.\"
LJladil o
.M\yo@L&uBb‘}‘}Sde_g

soala (5948 (e Auud Ll Y

Ata Ja gty ¢ Opudliall Oy Al 80 L dna iy
Ml%m?)mwwomﬂwmy%udﬁ
cﬂﬁébéjgow!wpb?:&ﬂisfww‘dbﬁg




Ce———
G———)

i,l:,.:.w\lluﬂ_,qsbllqétl.x.;)!l_,owb._:]!@calsféj
ML gy il y plazar Y pdalls ) ppadl 0 il odol]
I B S LM N WP P CHR PR S T H Py W |
gMls S Giins J g Bl puted 06 (gl Jaall Il
cé..di &b of ol Z_;Lr—:\.ﬂ LT WS A - PR WP SLT P
FUTE:) P PO AR PONR CAT P [ AR B PR SO
Sl 5 S ¢t oy (g1 gy . 3yl 031 5
oyl 220l Glalt ol A5 5 U5t L) 5 g
[ St 38 Ui (o201 ppudl g3 )
20 ) Adzd! i) Bl
B i) 13 g1 o i
3 330 Akl Lo Sl O il
i Ahdndl Lolazr it O il
3 M Abied) 13Lad Yl O i
3 A3 ) L) O il
1901 43050 Auudlats )

Bl 593 Jg3ma sl o ¥
558 Lgro U O gl J gy S ladiie o 425 Lokie
o ¢ 13 5 3 gl b ndeladll e OIS I35 - Bper Lolazl
Of Y aie y . o 51 yana o dpd 3l Jsty OF pacall
B 603 ¢l BN B S5 ) gm0 012
bl Il iy 9t b ol cdaa o i ol ol 5




Ce———)
Bl sl :2001]] e
Ce—

38, eV e gi ol = pall B b e L) el

él .. .J}%lwc@vlﬁ cAaladl 5 gaal St ¢ Aslozm Vi

P | &dﬁ-ﬂl@ohwwbj@-ﬁ:&‘b&lﬂb

 gon!

S Joonll e g S 5 5l i e 05 5 0
Loaif o IS i OF ez JWL g 0 5 01 S
.L@Jblauyax.ha”c}m‘ﬁ‘gw\ucra;l%}

lalizald 5 oo . Sl olalicald ZoaST 203, o o
Qe ogle Cannay UiST Ay Janlly p 45 Lgdnd aly b ol
A gailo

Aaslall &g pall Lo ol YN G g g &y S SN G g 5 gor 5 @

odalid jpgadt J3 n eV Hla gm0

gl b I N ag e o daomy 5 CAIST o o

o5l JLaVly a5 53 ol 28 J goo 1y g 0

—
Slyad gliod o gl gt

Joizd! qi 31 o sl

a3 Al 43 gl O it

335 Ahdand! 4 o S O it

8 S5 Al Lolanr Y O il

3 33U izl Lisbad I O it

338 Ll sl O il
- FYW CNER PV ESNT




Oe———
T | DT
Omenese—)

143|)liimg 39400001 =T

Lelds sToladall AL b bl el ga  ygadi 0
PRI L oy s A bl oLl 5 8 515
ode Joaomy OF ey W28 IS0 5Ly g JoS, Lo o

il e

S S8 oYl i s O, Leis @
8 jpreall Oledall s 55 allsla 5 Lk o
sl e b it o5 Al s A ded 0555 Lekis @

s

S8l Lo 3 psdtg!
2 ! il ) ggadl Ol
3330 Al 3 gl Sl ekl
B30 A Lo ) oSl ol el
3 3 Bl Al ) Ol i
8 50 Lz 43LasYl oo i
8 130 Zphzad) dldl O il
ey

sQgehdbial) o €
¢ CJ.Q.E.AJ.MJ‘&bﬁﬁtgﬁ;wwb)}lllﬁbb-aﬂ)wl




§2lel] pRaicl] e

o A5 e e sl ga e ats 5 5L Les U
oy sl ey ol ety U s ll fo b5 5
S s e a3 L codla JS . ] Ll

Y1 S b alinel)

[ iyl ko 2 psedt ot )
1 gl bl sl B>
3 Lzl 43 g o el
333 Akt Lo o S SN i
38 il Lolanr 1 O il
335 Al 3LadWI O i
33 Thdandl bt O i

L P! ottt )

sl dadgda 0
sl @.L;.m,:udsl.\,um&,nﬂ\u,m%v
@juaﬁ, cdwlwﬁ@&dglawji ‘G:.:ll
walises all b3 Pl oy A3 ) gttt i OF e ¢ LI
L 5 il Juicay 4 ¢ 08 b o pni g AUkl oe Ss
ong 433 ¢ 1 g M SN 031 5 5] Ly BY 52
L g M BV 02 5 Lplozar Y1 Aedidlly L) ekl 5 il
O,adsi:.\sgdl ‘Jsl.x.,lia.h‘},uu»,.\satcau&;llﬁ,b&)wg_,

) g o0 JE 5 ladvs




— 4 ] 2lia
Ce————)

[ Oyl pal Zliod L2 audist! )
b Al G|l g

3 Ll 39 gl O ekl
i35 Al Sl il
3 A3 Akl Lelear Y O il
3330 Lhed) LaladYI ot i
33 Ll st O il

P34 S Ui -

hondi 5l (30 J1 3y
o g I 6 0l 0 o ol ol ol S
?v—.il:;“
Lo Oy . Joindl G ity il 5 305 s o3
: Y gl Jlgedl e ot (36
§ et ellasus b bl O il $olad 3 o
g Sltaz N dladzws (1 Loy
VI B #1835 85 6 5 O ooy
sl Le il Sl 5 0 0
R CVRCH PRSP B PRV
el (3 gend (3 b @
o b anday OF Sl i Lo dncaal oy 35l jLEZH @

Y0 )




T —
203)-»-“ \t;\hu.’w\ Ogbsdy\;'-f

b Joas g U1 B Conll o b s i

éﬂldwie,sg,&ulub.s,;g,tds.:{aawwﬂtg,
Tdans 15 ol il 0dn LSS A5 A A2y L4k O pilny
U yie s A WLadlly il 05 S o sl inal
Lol e gl 1 5 Ol 3 S Ll T gl Y
oo b D nadl 3 b i A5 WL Lo oyt et adn
a,,_,dld,l»cz,_ﬂc.h.mc.éy@_;.:at%aﬂ..u
LenlaSy o Ladl ol ydll )b o Jodl a5 JS s - 05585
: gt olles L83l o L) Al ol i oina JS2
Sloddly lacdly G gmndly o sl s libacally b 22
Lgmali g Aaitll Lty 2201 ) 1050l g o o S0 o el
g}l,;lﬁSan@Tbba‘.ﬁLg)iytrJiZ.Q.B.:li,_“,é‘, LAl
Lalall BB 5 pohe W1 Ty il T 48 1, 3Ll Ji,
L s A1 sl ale el o3y Iy L ) e galls
ISty o5 A gt Boale s Loinall b Blos JS2 anad]

mﬁt&;.&L@J&Qﬁqu}@b:wwlu@J
‘wwa@,hMgfwlqs,ﬁdtjca,lléugas.uwl
Al 3300 G Sl

JT;‘{\




) i
55 5 SlEYlg 93 Wb - &

c,ﬂé@,@m@@ywloubjawdlca

o9 I VLl gl oo Lgndlae - K5, 50 06 o adin g

! &~ PESTLE ki JO\s
il I P = Political
a3V E= Economic
CL»:.»,-YI S= Social
> 2SIIT=  Technological
OpWIL= Legal

&JE=  Enviromental
055 botie Stta ¢ andl Ly oo Jolis VLl oty
e ddhlas o Ll b 5 W U g (g3luazil 545, ellan
ololidl glisy .oy N> o Mb] 5 sluasiVI a5 o)
Le 05555 o bl ot Ll Lz b (o
0555y ¢ LAl {6 2ume o e Jons AL 1S ) LanYl
OTLeS. 85 gdoms dilats 3 Joni 3 mins e L dcan Y1 LIS
tjMQLAEJMd;LFLAJ_;BE_:_«A‘MQ\JL?aU
A0 ST 30 8y 5 Lt bl i cclalil
& ol (Wl b de ol Gl Y1 e 28 el SLEYE b g
4l oladall Joe LW Lt DL St Aol b
lgde jaziw o e oW Sl 3T JLsl) 5 suod 3 5L




Prme——f)
§] ] 12063]] e
G——

Aa S0y -l B g 5 o 39l g0 e (W9
Baki N 0 g (A A o e Bl o il g
e LN de g g g ¢ (SIS S diolll O slazal
PP PEN R PROCE]

QL.LJ,Q_:._Q\QL&_UGSLA!MJUOS;,
izl (gasmy I LLATH o5 Lais Bl ol 230
M*‘yQ‘)‘ﬁL@t—%Myfﬂ‘thWh}WJ
O 5o Amlie 55,0 Joo il Yl lel 2 Y Gan dad|
3 eollaall ol i Joms ol ¢ Lnn 2815 5y 5l s
‘\_,b.h,_.bédiun)LELg;_.» Sé\_,..»‘ﬂ\uéﬁ ‘QL&JA“_’T GG’.LH
ﬂ&‘@@)‘})&bwww 485.\.&_,)};

AN i 1,8 Go il oo O g8 ol Ll B
)‘W%BAQ_.LJ—‘M‘JLQWJc-H‘wLW

PESTEL pattas ie .G 5t Lilagt

Ciltas U Ll yan LW B ad T I LiLadt
= YA )




































































































































































































































































































































































































